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Tlocranosnenue IIpaButensctBa PO ot 24.11.2014 N 1239
(pen. ot 16.03.2018)
"O6 yrBepxaeHuu [IpaBun pasmelenust 1 OOHOBJICHHUS ...

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NOCTAHOBIJIEHUE
oT 24 Hos6psa 2014 r. N 1239

Ob YTBEPXAEHUU NMPABWUI
PA3MELWEHNA N OBHOBJIEHUA NHO®OPMALIUK O NOCTABLUUKE COLMANBbHbLIX
yCNyr HA O®ULUATIbHOM CAUTE NOCTABLUMKA COLUUATBHBIX YCIYT
B UHOOPMALIMOHHO-TENIEKOMMYHUKALMOHHOWU CETU "MHTEPHET"

Cnucok U3MEHSIIONIUX IOKYMEHTOB
(B pen. [locranoBnenus I[IpaButensctBa PO ot 16.03.2018 N 288)

B cootrBercTBuM ¢ yHKTOM 4 yacTt 1 crathu 7 denepanbHoro 3akoHa "OO OCHOBAaX COLMAIBHOIO
oOcimyxuBaHusi TpaxnaH B Poccuiickoii @Denepanuun" IlpaButensctBo Poccuiickoit denepanuu
TIOCTAHOBIISIET:

1. YtBepauth mpunaraembie [IpaBuina pasmernieHus u OOHOBIEHUS MH(OPMALUUA O MOCTABIIUKE
CONMATBHBIX  yCcIyr Ha  oduUIMaTbHOM  caliTeé  TOCTAaBIIMKA  CONHMAIBHBIX  yCIyr B
UH(OPMAaLIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTtn "MHTepHer".

2. Hacrosiee nocrtaHoBiieHue BCTymnaeT B cuity ¢ 1 suBaps 2015 r.

IIpencenarens [IpaBurenscTBa
Poccuiickoit denepanuu
JAME/IBEJIEB

YTBepkKIeHBI

nocraHoBjeHueM [IpaBurenscTBa
Poccniickoit ®enepanun

ot 24 Hos6ps 2014 r. N 1239

NMPABUNA
PASMELLEHMA N OBHOBNEHUA NH®OPMALIUN O NMOCTABLLUMKE COLNATIBbHbIX
ycnyr HA OeULMANIbHOM CAUTE NMOCTABLUUKA COLUMAIBHbIX YCIYT
B AHPOPMALMNOHHO-TENEKOMMYHUKALMWOHHOU CETU "MHTEPHET"

Cnucok N3MEHSIMUX TOKYMEHTOB
(B pen. [locranoBnenus IlpaBurenscrBa P® ot 16.03.2018 N 288)

1. Hacrosmue HpaBI/IJ'Ia OIPCACIIOT TMOPSAAOK pPasMCIICHUSA U OOHOBJICHHS HH(bOpMaLII/II/I 0
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MOCTABIIMKE COLHUAIBHBIX YCIYyr Ha OQUIUAIbHOM CaldTe MOCTAaBIIMKA COLMAIBHBIX YCIYr B
WH(pOPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT" (majiee COOTBETCTBEHHO - OQHUIIMATBHBIN
cailitr, cerb "MHTepHeT"), 3a HMCKJIIOYEHHEM CBEJIEHUM, COCTABISIOLUIMX TOCYAAPCTBEHHYI0 U HHYIO
OXpaHsIeMyI0 3aKOHOM TailHy, B IelIX O0O0ecleYeHHs] OTKPBITOCTH U JIOCTYINHOCTH YKa3aHHOU
uHpopMaLuu.

2. TlocTtaBOIMK COLUMANBHBIX YCIyr OOECHeunMBaeT JOCTYl K O0sS3aTelIbHBIM pa3jeiiam
(moapasnenam) Ha CBOeM OQUITMAIBHOM CaiiTe, B KOTOPBIX pa3MeniaeT nH(opMaImo:

a) 0 Jare TOCYAapCTBEHHOW perumcrpanuu, 00 yupeaurene (yUpeauTensx), O MECTe HaXOXKACHHS,
¢bmmanax (Mpu HATMYUH), PeXKUME U rpaduke paboThl, KOHTAKTHBIX Tele(OHAX U aApecax AIEKTPOHHOH
HOYTHI;

0) 0 CTPYKTYpe U OpraHax ylnpaBJeHHsI OpraHU3aluy COLUATbHOIO 00CIYKUBAHUS, B TOM YHCJIE:
HAaUMEHOBAaHUE CTPYKTYPHBIX MOJIpa3iesieHuil (OpraHoB ynpaBieHus) (Ipy HAJTU4HH);

damMunuM, HMMEHa, OTYECTBA M JIOJDKHOCTU PYKOBOJUTENEH CTPYKTYPHBIX IOJpa3/IeiIeHU,
MIOJIOKEHMS O CTPYKTYPHBIX MOJpa3/iesieHusIX (IpH HATUYUH);

MeCTa HaxOXKJIEHHsI 000COOJIEHHBIX CTPYKTYPHBIX MOpa3/IeIeHHUI;
ajzipeca o(pULMANBHBIX CAUTOB CTPYKTYPHBIX MOJIpa3ieneHuil B cety "MHTepHer" (Ipu HAIMYUN);
ajzipeca 3JIeKTPOHHOM MOYTHI CTPYKTYPHBIX MOJpPa3AeiaeHUH (IpU HaIUUUN);

B) O PYKOBOJUTENE, €r0 3aMECTHTENSIX, PYKOBOAMTENSIX (DMIMATIOB OpPraHU3alMM COLMAIBLHOTO
oOciTykUBaHUs (IPH HATUYHH);

I) O MEPCOHAIBHOM COCTaBe PAa0OTHUKOB (C yKa3aHMEM C MX COIJIacHsl YpOBHS 0Opa3oBaHus,
KBaJIM(UKAIIMK U OTbITA pabOThI);

1) 0 MaTepUaIbHO-TEXHUYECKOM OOECHEeUeHHM IPEJOCTaBICHUS COLUUAIBHBIX YCIYT (O HAIUYHH
00Opy/IOBaHHBIX MOMEILEHUN AJI MPENIOCTABIEHUSI COLIMANIBHBIX YCIYT MO BHJaM COLMANIBHBIX YCIYT U
dopmMaM cOLMATBHOTO OOCITYXHBaHMS, B TOM 4Hcie OMOIHMOTEK, OOBEKTOB CIIOPTA, HATMYUH CPEJCTB
oOyueHuss W BOCHHUTAHMSA, 00 YCIOBUSAX NHUTAHUA U OOECIEUEHHs] OXpaHbl 370POBbS MOJydaTenei
COLIMAJIBHBIX YCIYT, JOCTyNe K MH(OPMAIMOHHBIM CHUCTEMaM B cepe colManbHOro OOCIY)KMBAHUS U
cetu "UnTepHer");

€) O IepevyHe MPEJOCTABISEMBIX COLMANBHBIX YCIYr MO BHJAAM COIMAIBHBIX YCIYr U (popmam
COLIMAJILHOTO 00CITYKUBAHUS;

) O TOPSIKE M YCIOBHSX MPEAOCTaBICHHS COLMAIBHBIX yCIYr OECIIaTHO W 3a IUIaTy MO BUAAM
COLIMAJIBHBIX YCIAYr U (popMaM COLMAIbHOIO OOCIYKHBAHMS C HPUIIOKEHHEM 00pa3loB JOTOBOPOB O
MIPEIOCTABIICHUU COLUATBHBIX YCIYT OECIUIaTHO U 3a IJIaTy;

3) 0 Tapudax Ha COIMAIbHBIC YCIYIM 1O BHJAM COIMAIBHBIX YCIYr U (opmMaM COIMaIbHOTO
00CITy>)KUBaHHUS;
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M) O YUCICHHOCTH NOJydYaTelel COIUAIBHBIX YCIyr 1Mo (OpMaM COLHUAIBLHOTO OOCITY>KUBAHHS U
BUJAM COLMAJIBHBIX YCIYI 3a CuUeT OIOJKETHBIX AaCCUTHOBaHMM OJUKEeTOB CyObeKkToB Poccuiickoit
denepanyy, YUCICHHOCTH MOJTyYaTeIed COUMAIBHBIX YCIYT M0 (hopMaM COIHMAIBHOTO 00CTYKMBAHUS
BUJIAM COLIMAJIBHBIX YCIIYT 32 CUET CPEJICTB (PU3NUECKUX U (UIIH) IOPUINYECKUX JIMLL;

K) O KOJMYECTBE CBOOOIHBIX MECT Ul IpHEMa Iojydaresiell coluanpHBIX YCIyr 1o (opmam
COLMAIBHOTO OOCIY)KUBaHMs, (UHAHCUPYEMBbIX 3a CYeT OIO/PKETHBIX AaCCUIHOBAaHMM OOKETOB
cyobekToB Poccuiickoit ®deneparyu, ¥ KOTUYECTBE CBOOOJHBIX MECT Uil IpUeMa IoJrydaTesen
COLMAIBHBIX yCIyr Mo (opMaM COLHUAIBLHOTO OOCIYXHBAaHHS 3a CUET CPEACTB (U3NYECKUX U (WIN)
IOPUINYECKHX JIMLI;

1) 00 00beMe IPeOCTABIIAEMBIX COLIMATIBHBIX YCIYT 3a CYET OO/IKETHBIX ACCUIHOBAaHUH OI0/PKETOB
cyobekToB Poccuiickoit @enepanun U 00beMe MPEAOCTABISEMBIX COLMAIBHBIX YCIYT 3a CUET CPEICTB
(bu3YecKuX U (UITH) FOPUINICCKUX JIUIL;

M) O HAJIWYUW JUIEH3WM Ha OCYIIECTBJICHHUE ACSITEILHOCTH, IMOJICKAIICH JIMIICH3UPOBAHUIO B
COOTBETCTBUH C 3aKOHOAaTelbcTBOM Poccuiickoit deneparnuu (¢ MPUIOKEHHUEM 3JICKTPOHHOTO 00pasa
JIOKYMEHTOB);

H) 0 (PMHAHCOBO-XO3SHCTBEHHOW IEATEIBHOCTH (C NMPHIIOKEHHEM 3JIEKTPOHHOro obOpas3a IUiaHa
(bUHAHCOBO-XO03AHCTBEHHOM NESTEIHLHOCTH);

0) O MpaBWJIaxX BHYTPEHHETO pacropsaka JJis IOJydaTesiell COIMalIbHBIX YCIYT, O IpaBHJIaxX
BHYTPEHHETO TPYAOBOTO PACIOPsIKa U KOJUICKTUBHOM JIOTOBOPE (C MIPHIIOKEHUEM ICKTPOHHOTO 00pa3a
JIOKYMEHTOB);

M) O HAIMYMK TPEANUCAHUM OPraHOB, OCYIIECTBIISIIONIUX TOCYAApCTBEHHBIM KOHTPOJIb B cdepe
COLIMAJILHOTO 00CTY)KUBaHUs, M 00 OT4YeTaX 00 UCIIOJHEHUHU TaKuX MPEANUCaHui;

p) O MPOBEICHUH HE3aBUCHMOW OLEHKH KAauyecTBa OKa3aHHs YCIYT OpraHU3allMsIMH COLUATBHOTO
00CITy>)KUBaHMUS;

C) MHYI0 HH(OpMalMio, KOTOpas pa3MellaeTcs, OmyOJIMKOBBIBAETCS IO PEUICHUIO MOCTaBIIUKA
COLMAIBHBIX YCIYr M (MJM) pa3MelleHue, ONMyOJIMKOBaHHE KOTOPOW SBIISAIOTCS 00s3aTeNbHBIMU B
COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccniickoit denepanumn.

3. Wudopmanus, ykasaHHas B NyHKTe 2 HacTosmux [IpaBui, MOANEXKHUT pa3MEIICHUIO Ha
oUIIMATHFHOM CaliTe MOCTABIIUKA COIIMANIBHBIX YCIYT U OOHOBIIEHUIO B TeueHue 10 pabounx qHel co IHA
€€ CO3/aHMs, OJYYEeHHUsI MJIM BHECEHUS! COOTBETCTBYIOIIMX U3MEHEHUH.

4. Tlonw3oBaTento O(ULIMATBHOIO caliTa MPEeIOCTaBIseTCs HarjasAHas UHPOpMAIUs O CTPYKType
opunmaneHOoro caifta, BKIOYamm@s B ceOid CChUIKY Ha (eAepalibHyl0 TOCYIapCTBEHHYIO
nH(pOpMaLMOHHYIO cucTeMy "ENUHBIN mopTan rocyapCTBEHHBIX U MYHULIUINIATIbHBIX YCIyT (QyHKUIUN)",
UHPOpPMALIMIO O TMPEUMYIIECTBaX IOJYYEHHUs] TOCYJapCTBEHHBIX M MYHHUIMNAIbHBIX YCIYyT B
AJEKTPOHHOU (opMe, CChUIKY Ha OQUIMAIBbHBIE CAWTHl OpPraHa TOCYAapCTBEHHOW BIACTH CyOBEKTa
Poccuiickoit ®enepannn, ynoIHOMOYEHHOTO Ha OCYUIECTBIIEHUE MPENyCMOTpPEHHbIX dDenepanbHbIM
3akoHOM "OO0 OCHOBaX COIMAIILHOTO 0OCIY)XMBaHUS rpakiad B Poccuiickoit deaepannn’ mMOJTHOMOYHHN B
cdepe conMaIbHOrO 0OCTYKMBaHUS Ha TeppuTopuH cyobekra Poccuiickoit dexepannu, opraHu3anui,
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KOTOpbIE€ HAXOATCS B BEJIEHUM YKa3aHHOI'O YIIOJHOMOYEHHOIO OpraHa TIOCYAAapCTBEHHOM BIAcTH
cyowsekta Poccuiickoit denepaiiuu 1 KOTOPBIM B COOTBETCTBUU ¢ DenepanbHbiM 3aKk0HOM "OO 0CHOBax
COLIMAJILHOTO O00CTy)XHMBaHUsl Tpakaan B Poccuiickoit @exepauuu” mpenocTaBiIeHbl MOJHOMOYHUS Ha
MpU3HAHUE TPakIaH HYXIAIOUMMUCSA B COLIMAIBLHOM OOCITYXKHMBAaHHHM U COCTABIIEHHE WHJWBHIYallbHOM
IIPOrpaMMbl  NPEAOCTABICHUSI COLMAIBHBIX YCIYyr Ha TEPPUTOPUAX OJHOTO WM HECKOJIbKUX
MYHUITUIIATBHBIX 00pa3oBaHWi, W MHUHHCTEpCTBA TpyAa U COIMAIBHOW 3amuThl Poccuiickoi
denepanuu.

(. 4 B pen. [locranosnenus [IpaBurensctBa PD ot 16.03.2018 N 288)

5. Uudopmanus, ykazanHas B myHKTe 2 HacTosmux [IpaBun, pa3memaeTcs Ha OQUIHATEHOM CaiiTe
B TEKCTOBOM U (WJIM) TabIM4IHOU (popmax, a Takke B (popMe JIEKTPOHHOTO 00pa3a KONMUH JOKYMEHTOB.

6. Ilpu pasmenieHnn WHGOpPMAIUKA HA OPUIMAILHOM CaiTe W e¢ OOHOBJICHHH O0ECIeYMBACTCS
coOuroIeHre TpeOOBaHMit 3aKoHOIaTeNbeTBa Poccuiickoit denepanuy o NepCOHANBHBIX JTaHHBIX.

7. TexHUYeCKHWE W MPOTPAaMMHBIE CPEICTBA, KOTOPHIE HCIOJB3YIOTCS M (DYHKIIMOHHUPOBAHHUS
ounmanbHOroO caiTa, J0JIKHBI 00eCIIeYnBaTh!

a) JOCTyll K pa3MelmeHHOW Ha oQuIuaTbHOM caiite WHpopMauuud 0e3 HCIOJIb30BAHUS
IIPOrpaMMHOI0  OOECleYeHusi, YCTAaHOBKA KOTOPOIO Ha TEXHUYECKHE CpPEICTBAa I0JIb30BaTENsd
uHbopManuy TpedyeT 3aKIIIOYCHHS JHMIEH3MOHHOTO WM HMHOTO COTJIAICHHS C IPaBOOOJajaTesieM
IIPOrpaMMHOTr0 0OecreueHus, peIyCMaTpUBAIOIIEro B3UMaHHe ¢ M0JIb30BaTels HH(POPMALIUY IJIAThI;

0) 3amury wuHPOPMALMH OT HECAHKIIMOHUPOBAHHOTO YHHUYTOXEHUSA, MoIU(PUKAIUA U
OJIOKMPOBAHUSA JOCTYIA K HEH, a TAK)Ke WHBIX HEIPABOMEPHBIX NEHCTBHUIl B OTHOILIIEHUH €€;

B) BO3MOXXHOCTh KONUPOBaHUS HH(OpPMalMKM Ha pe3epBHBIN HOCHUTENb, OOECHEeYMBAIOIINN €€
BOCCTAHOBJICHHUE;

F) 3a10UTY OT HCCAHKIIMOHHUPOBAHHOT'O KOIMMUPOBAHWA aBTOPCKUX MATCPHUATIOB,

1) BO3MOXXHOCTh BBIPDQKEHHS MHEHHM MONy4YaTEeNsIMH COLIMATBHBIX YCIYT O KAayeCTBE OKa3aHUS
YCIIyT OpraHu3alusMU COLUAIBLHOTO 00CTyKUBAHUS.

8. Nndopmanusa Ha ounnambHOM caiiTe pa3MelaeTcs Ha PYCCKOM SI3bIKE, a TakKKe MOXKET OBbITh
pa3MelleHa Ha rOCyIapCTBEHHBIX S3BIKaX pPecnyOiuK, BXOASAIMMX B cocTaB Poccuiickonn denepanuu, u
(MIM) Ha MHOCTPAHHBIX S3BIKAX.

0. Pa3M€HICHHI)I€ Ha O(bI/IIII/IaJ'[I)HOM caite CBCIACHUA OOJI?KHBI OBITH JOCTYIIHBI IMOJIB30BATCIIAM JJIA
O3HAKOMIJICHUA KPYIJIOCYTOYHO 0e3 B3MMaHus IUIAThl U UHBIX OT' paHHqCHHﬁ.
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