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JIMITELIKA A OBJIACTD, HE3ABUCHUMAZA OLIEHKA KAYECTBA,
OPI'AHU3BALIMN COIIMAJIBHOI'O OBCIYXXMBAHISA, COUUAJIBHAS COEPA

OO0bekTOM HccienoBanus IBisuuch 20 opraHu3anuii COIMAILHOTO 00CTYKUBAHUS
Jlunenikoii o6yacTu, MoAeKaIIMX HE3aBUCUMOMN olleHKe KauecTBa B 2022 roay, a Takke
rpaXkaaHe, SBISIONIUECS MOTYJIaTeNIIMUA COITMAIBHBIX YCIIYT B 3TUX OPTaHHU3AIUIX.

Llenn maHHOrO HCCIEIOBAHHUS COCTOSUIM B IOBBIIICHHMH KadyecTBa JCATEIHLHOCTHU
OpraHu3aliii  ColMaabHOr0 O0OCHyXuBaHHWs Jlumenkod o0JacTH ¥ yIyYIICHUU
UH(OPMHUPOBAHHOCTH TOJIyYaTeIeH COIMAIBHBIX YCIYr O KauyeCTBE YCJIOBHMH OKa3aHHS
YCIIYT OpTaHU3ANHUSIMHE COITUATBHOTO 00CITy)KHBaHUS PETHOHA.

B xoje viccieqoBaHus OCyIecTBIeH cOOp M aHAJIM3 OTKPBITHIX JaHHBIX O padoTe
20 opraHuzamuii conranbHOro oocmykuBaHus Jlunerkon obmactu. OnpeaesieH ypoBeHb
YIIOBJIETBOPEHHOCTH TOJIy4aTesel YCIYr OTKPBITOCTHIO M JOCTYITHOCTBIO MH(pOPMAIUN
00 opranm3amusax, KoOMOOPTHOCTHIO YCIOBUH MPEIOCTABICHUS YCIYT, UX JTOCTYITHOCTHIO
JUISI MHBAJIMJIOB, IOJydYeHa OIICHKA J00pOKEIaTeIbHOCTH, BEXJIMBOCTH PaOOTHUKOB
OpraHu3alliii 1 YPOBHS YJIOBJICTBOPCHHOCTH YCIIOBUSAMHU OKa3aHHs YCIYT B IIEJIOM.

Ha ocHOBaHmm aHanmm3a MOJMYYCHHBIX JAHHBIX OTPECIICHA OIlEHKAa KavecTBa
YCIIOBUH OKa3aHHs YCIyI OpraHu3alMsIMH COLHMAIbHOrO0 O00CHyXKMBaHHUS JIMIenkon
oOnacTv; cOPMHUPOBAHBI BBIBOJABI W TPEUIOKCHUS IO  COBEPIICHCTBOBAHHUIO
NEeSATENbHOCTU Chepbl COLMATBHOTO 00cny)uBaHus Jlunenkoit o61acTu B LIEIOM.
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HOPMATUBHBLIE CCBIJIKH

Hacrostmmii  oryer mnoxroroBieH B coorBerctBuu ¢ [ OCT  7.32-2017.
MexrocynapcTBeHHBIH  crapmapT. CucTeMa  CTaHAZApTOB 1O  HHGOpMAIUH,
OMOJMOTCYHOMY U HM3JATEIbCKOMY nenay. OTUeT 0 HaydHO-HCCIEI0BaTEILCKOM padoTe.
CrpykTypa u mnpaBuia opopmicHHs (BBEIEH B JCHCTBHE B KavyeCTBE HAI[MOHAJILHOTO
cranaapta Poccuiickoit denepannu ¢ 1 uromst 2018 1. B3amen [OCT 7.32-2001)



TEPMUHBI 1 OITPEJEJIEHUA

B HACTOAMECM OTUHCTC HNPUMCHAIOT CICAYIOIMUC TCPMUHBI C COOTBCTCTBYIOIIUMU

ONPEICIICHUSMH:
Tepmun Omnpenenenue

Anxema —  COUMOJOTHYECKHM  JIOKYMEHT, COAEPXKAIIUKA  CTPYKTYpPHO-
OpraHM30BaHHBIN HA0OpP BOMPOCOB, KAXKIBIA K3 KOTOPHIX CBSA3aH C
3aJladyaMH MPOBOJIMMOTO UCCIICTIOBAaHUS

Buvibopxa — 4acTh O0OBEKTOB UCCIIEAOBAHUS, OTPaKAIOIIAsl XapaKTEPUCTUKHU BCEi
UCCIIElyeMOI COBOKYITHOCTH, OTOOPAaHHAsI C TIOMOIIBIO CHEUATbHBIX
OpUEeMOB ISl TOJydeHus HH@opMaruu o000 BCEH COBOKYIMHOCTH B
1EJIOM

Hncmpymen- — Ha0oOp CHeUUaNbHBIX JOKYMEHTOB, C TOMOIIBIO KOTOPBIX

mapui peanu3yrTcsl OCHOBHBIE METOJBI COIIMOJOTHYECKOTO HCCIEIOBAHUS
(ompoc, HaOmoAeHNUE, aHAIW3 JOKYMEHTOB U JIp.) M OCYIIECTBIISETCS
cOOp AMIIUPUYECKUX JAHHBIX 00 3y4aeMoM 00BEKTE

Pecnonoenm — JIMIO, TPEIOCTABISIIONIEE CBEACHUS B XOJI€ COLMOJIOIMYECKOIrO
UCCIIEIOBAaHUSI Ha JOOpPOBOJBHOM OCHOBE U COOTBETCTBYIOIIEE
MOJIOBO3PACTHBIM, TEPPUTOPHAIBHBIM W HMHBIM YCJIOBHSIM OTOOpa
YYaCTHUKOB OIPOCA, U3JI0’KEHHBIM B KOHIETIIUU UCCIICTOBAHUS

Coyuono- — CcHUCTeMa JIOTMYECKHU IMOCIEAOBATENbHBIX METO0JIOTHYECKHX,

euyeckoe METOAMYECKUX U OPraHU3AIMOHHO-TEXHUYECKHUX  TPOLEeayp,

uccnedoganue CBA3aHHBIX MEXAYy COOOM €IUMHOW LIENbI0: MOJyYeHUE JOCTOBEPHBIX
00BEKTHUBHBIX JIAHHBIX 00 U3y4aeMOM COIMAIBHOM SIBIICHUU

Yooesnem- — 000011IeHHasI B CO3HAHUU MHJIMBUJIA COBOKYITHOCTh €r0 BOCTIPUSATUN

B0pPEHHOCMb Y OIICHOK YCJIOBUM CBOEH COLIMAILHON KU3HH, KAUECTBA KU3HU

COYUANbHAS

Heszasucumas — OLIGHOYHAs Tpoleaypa, KOoTopas sBISeTcsS OJHOW u3 ¢opM

oyenka xayecm- | OOUIECTBEHHOTO KOHTPOJIS M IMPOBOJUTCS B LENSAX IMPEAOCTaBICHUS

6a yenoeutl | IOJydaTesnsiM COLUAIbHBIX YCIYr MH(POpPMAMM O KayecTBE YCIOBUH

oKazauusi yciye | OKa3aHWs YCIyr OpPraHu3alMsIMH COIMAILHOTO OOCIY)KMBaHUS, a

opeanuzayusmMyu | TaKkKe B 1IeJIIX NOBBILIEHUS Ka4yecTBa X JAESTEIbHOCTH

COYUANTBLHO2O

00CIYIHCUBAHUS




[IEPEYEHb COKPAIIEHUI 1 OBO3HAYEHUI

B Hacrosimiem oT4eTe NPpUMEHSIOT CIEIYIOLINE COKPALIEHUS U 0003HAUYEHHUS:
2. —roj
OI'BY - obiacTHOE TOCYJapCTBEHHOE OI0KETHOE YUpEKIeHUE
ORBY - o6nacTHOE OIOHKETHOE YUPEIKICHHE
I OI1UI]enmp-1 — 1leHTp TyMaHUTAPHBIX, COLUATBEHO-I)KOHOMUYECKUX U MOJIUTHUYECKUX
ucciaeqoBanui — 1
op. — Ipyroe
HOK — He3aBucuMas OlleHKa KayecTBa
P® — Poccuiickas @enepanns
CM. — CMOTpH
maobJ. — Tabauua
HIIA — HOpMaTHBHBIE ITPABOBBIC AKTHI
Il 1.1 — cootBercTBHE MHGPOPMALMU O AEATEILHOCTH OpPTaHU3AINH, pa3MEIIeHHON Ha
00IIeIOCTYMHBIX MH(POPMAIMOHHBIX pEeCcypcax, e COJEpKaHuIo W TMopsaky (dbopme),
YCTaHOBJICHHBIM 3aKOHOJIATEILHBIMU U UHBIMU HOPMATHUBHBIMU MTPAaBOBBIMU akTamMu PD
Il 1.1.1 — obbem uHpOpMaLINK, pa3MEIICHHE KOTOpoil Ha caite yctaHoBieHo HIIA,
MaTepHuaIoB/ eAUHUIl HHPOpMaITHH
Il 1.1.2 — o6bem uH(pOpManUM, pasMereHne KOTopod Ha cteHjae ycraHoBieHo HIIA,
MaTepuanoB/ eAMHUL] HUHPOpMAIUU
11 1.2 — nanuure Ha OQUIIMATHHOM caiiTe opraHu3anuu UHPOpPMAIU O TUCTAHITMOHHBIX
crocobax oOpaTHOM CBA3M W B3aUMOJICUCTBUS C TOJydYaTeIsIMH yCIyT HU  HX
(GYyHKIMOHUPOBAaHUE
Il 1.3 — pons monydaTened YCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW H
JOCTYITHOCTHIO HH(POPMAIIUHU O NEATETHHOCTH OpraHu3alun
Il 1.3.]1 — uncno moxyyatenei ycnyr, yIOBJIETBOPEHHBIX HMH(pOpMalMeld Ha CTEHIaX B
MOMEIICHU N
I 1.3.2 — w4ucino moxyyaTened yCIyr, YIOBJIETBOPEHHBIX HWHMOpMamme Ha
oHUIIHaTLHOM calTe
11 2.1 — obecnieyeHre B OpraHu3alud KOM(QOPTHBIX YCIOBHM JJIsl MPEOCTABIECHUS YCIIYT
Il 2.2 — BpeMs OXHWJaHUSA TPEJOCTABIEHUS YCIYyr'H (CpelHee BpeMs OXUAAHUS U
CBOEBPEMEHHOCTb MPEIOCTABICHUS YCIYTH)
11 2.3 — nonst monyvateneid yciyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO TIPEIOCTABICHUS
yenyr
11 3.1 — 06opynoBaHNE TOMEIIIEHUH OpPTraHU3aIMK COITUATBHON c(hephbl U MpUJIeTaroIIen K
HEW TePPUTOPHUU C YUETOM JOCTYIHOCTH JIJIsl UHBAJIUJIOB
Il 3.2 — oOecrieyeHre B OpraHU3alMy COLMAIBHON c@epbl YCIOBHIl IOCTYMHOCTH,
MO3BOJISIFOIIMX MHBAJIUAAM MOIy4YaTh YCIYTd HapaBHE C APYTHUMHU

Il 3.3 — nonga mnosy4arened ycayr, YJIOBJIETBOPEHHBIX JOCTYNHOCTBIO YCIYT JUIS
MHBAJIUJIOB
Il 4.1 — pjonsa mnomyvarened yCIyr, YAOBIETBOPEHHBIX J10OPOXKENATEIbHOCTHIO,

BEXKJIMBOCTHIO PAaOOTHUKOB OpraHM3allii COIMAIBHONW cQepbl, 00eCcIeuynBaromux
MEPBUYHBIA KOHTAKT U WH()OPMHPOBAHUE TMOTy4aTeNiss YCIYTH MPH HEMOCPEICTBEHHOM
oOpallieHuy B OpTaHU3aIUI0

I 4.2 — njons monydvarened yCIyr, YAOBIECTBOPEHHBIX JIOOPOXKEIATEIBHOCTHIO,
BEXJIMBOCTbIO PAOOTHUKOB OpraHW3allMM COLMAIBHON cdepbl, 00eCIeynBaOLINX
HEMOCPEJCTBEHHOE OKa3aHUe YCIYTH Py 0OpaIleHHH B OPTaHU3aIHI0
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Il 4.3 — pons moOny4aTenedl yCIyr, YIOBJIETBOPEHHBIX JJ0OpOKEIATEIHHOCTHIO,
BEXKJIMBOCTBIO PAOOTHUKOB OpraHU3alliyd COLUANIbHONW cepbl NpU HCIOIB30BAHUU
JMCTAHIIUOHHBIX (POPM B3aUMOICHCTBUS

Il 5.1 — nons momy4arened yCayr, KOTOpbIE T'OTOBBI PEKOMEHIOBATh OPTaHU3ALUIO
COLMANIbHOM cepbl pOACTBEHHMKAM M 3HAaKOMBIM (MOTJM OBl €€ PEeKOMEH/I0BaTh, €CIU
OBl OBbLJIa BO3MOKHOCTH BBIOOPA OPTaHU3AIMK COLMAILHON c(ephl)

Il 5.2 — nons mony4areneu yciiyr, yJIOBJIETBOPEHHBIX OPraHW3allHOHHBIMU YCIOBHUSMH
NpeloCTaBiIeHusT ychnyr (yAOBIETBOPEHHOCTh TIpadukomM pabOThl  Opranusaruu/
CTPYKTYPHOT'O TOApa3AesieHusi/ OTACIbHBIX CHEeIHATINCTOB, NEPUOJUIHOCTHIO MPUXO/a
COLIMAJIBHOTO pa0OTHHKA Ha JIOM U IPOYEe)

Il 5.3 — nmonst moJjryyaTenel ycCiyr, YOOBJIECTBOPEHHBIX B LEJIOM YCIOBHSIMH OKa3aHHS
YCIIYT B OpPTraHU3allU COIMAIBHOMN cepbl



BBEJIEHUE

B cootBerctBHM ¢ moroBopom oT 19 aBrycrta 2022 r. Ne HOK-2022 mo 3aka3y
VYrpaBieHus conuanbHOW MonuTHKM Jlumenkoit oGmactu B aBrycte-okTsiope 2022 r.
000 «I'SIMUIlenTp-1» mposeno coop u 06001IeHNe HHPOPMALIUK B paMKax POBEACHUS
HE3aBHCHUMOW OIIEHKH KadecTBa YCIOBUI OKa3aHUS COIMAJIBHBIX YCIYT OpraHU3alUsIMH
conuanbHOTO 00CcmyxkuBanus Jlumernkoit oomactu B 2022 roxy.

Onucanue npobremMHoU cumyayuu u NOCMAaHO08KA npoodiembvl UCCIe008AHUSL

[ToBbitenne 3pPEKTUBHOCTH PKOHOMHUKH BBIJBUTAET TPEOOBAHUS K YCIOBHSIM
BOCIIPOW3BOJICTBA M KANUTAJW3alWHM TJIABHOTO JOCTOSIHHUSI CTPaHbl — YEJOBEKa.
KitoueBbIM pakTOpOM yCTOMYMBOTO pa3BUTHSI PETHOHOB M CTPAaHbI B 1IEJIOM CTAaHOBUTCS
HE YyBeJIMYEHHE OOIIECTBEHHOro OorarcTBa Kak TaKOBOTO, a BO3pacTaHUE B €ro
CTPYKTYpE JOJIM YEJIOBEUYECKOr0 KalWTala M €ro KadecTBa. BaKHbIM 3JIEMEHTOM C
MO3UIMH  MaKCUMalbHO  A(PGEKTUBHOTO  BOCIPOM3BOACTBA M KalMUTAIH3AIUU
YeJIOBEYECKOr0 KaluTalia JOMKHO CTaTh 00ecreueHrue HaceIeHHs TPOU3BOACTBOM yCIyT
COIMATBHON cdephl HE TOJBKO B HEOOXOAMMOM ISl COIMAIBHO OPHUEHTHUPOBAHHOM
PKOHOMHUKH 00BbEME, HO H C COOTBETCTBYIOIIMM KauecTBOM. OcCyllecTBICHHE
rOCy/IapCTBOM AaKTUBHOW COLIMANBHOW TOJUTHUKKA OOYCIOBIUBAaEeT HEOOXOIUMOCTh
COBEpPIICHCTBOBAHUSI CHUCTEMbI YIIPABIEHUS ATUMHU YCIyraMH Ha OCHOBE JIOCTOBEPHOI
OIICHKH UX KaueCTBa.

B Poccutiickoit deaepariuu akTyalbHOCTh M HEOOXOIUMOCTh M3YUYCHHUS KadecTBa
YCJIOBUHM OKa3aHHUs COLMAIBHBIX YCIYr TMOJy4YWia 3aKOHOJATEIbHOE 3aKpEIlICHUE.
Hes3aBucumas oneHKa KayecTBa yCIOBUM OKA3aHUS YCIYT OPraHU3aLMSIMH COLIMAIBLHOIO
00CITy>)KMBaHUsI SIBIAETCS OAHOU M3 (POPM OOIIECTBEHHOTO KOHTPOJIS M MPOBOJIUTCS B
LEIAX OMNpEAeNICHUs] Pe3yJIbTaTUBHOCTU JESATEIbHOCTH OPraHU3aldil COLUAIbHOTO
o0CITy)KUBaHUS, TIPUHSATHS CBOCBPEMEHHBIX MEp MO MOBBIMIEHUIO A()(PEKTUBHOCTH HX
NEATeTbHOCTH, OOECTIeYeHHUsI TMOoydyaTelel COIUAIbHBIX YCIYr JIOMOJHUTEIbHOU
uH(popMaInel 0 Ka4ecTBe pabOThl OPraHU3aIUil COLUATIBLHOTO 0OCITYKUBAHUSI.

C6op u o00600meHne wHMOpPMAUM O KA4eCTBE YCIOBUH OKa3aHHs yCIyT
OpraHu3aIusIMHU COLMAIBHOTO 00CiyxuBaHus B cyObekTax Poccuiickoit ®Deneparu
pernmamenTupoBansl [IpaBunamu c6opa u 00001IeHUST HHPOPMAIIMHN O KAYECTBE yCIOBUM
OKa3aHUs YCIYI OpTraHu3alusiMu B cdepe COIMaTbHOTO OOCITYKUBAaHUS, OXpPaHbI
3JI0pOBBS, 00pa30BaHMs, COIMAILHOTO 00CTYXKUBaHUS U (PeepaTbHBIMU YUPEKICHUSIMU
MEJIUKO-COIIMATbHON SKCIEPTHU3bl, YTBEPKIACHHBIMU MOCTaHOBIeHHEM [IpaBuTEenbpCTBA
Poccuiickoit ®enepanuu or 31 mas 2018 r. No 638, Ha OCHOBaHMHM TOKa3aTeleH,
yTBep)KIeHHBIX [Ipukazom MuHucTepcTBa TpyJda M COLMAIBHOM 3aluThl Poccuiickon
®enepannu ot 23 mas 2018 r. Ne 317H. PacueT mokasaTeneil, XapakTepU3YIOIIUX 00IITHE
KPUTEPUU OLIEHKH KadyeCTBA YCJIOBUW OKa3aHHsS YCIAYyTI OPraHu3alUsMH COLHUAIBHOTO
00CITy>KMBaHUsI, OCYIIECTBIISICTCS HA OCHOBAaHUU €IMHOIO MOPSKA pacuera rnoka3aresieH,
yTBepxkAcHHOro IIpukazom MuHucrepcrsa Tpyna ¥ CONMAIBHOU 3amuTel Poccuiickon
®enepamnu ot 31 mas 2018 r. No 344H. BrisiBnenue u 00001IeHIE MHEHHS TPaXKJIaH O
KaueCTBE YCIOBUN OKa3aHUs YCIYyT OpPraHU3alMsIMH COIUATBHOTO OOCITYyKHBaHUS
IIPOBOJUTCS B COOTBETCTBUM C METOAMKOM, yTBepxkacHHOW IIpumkazom Munuctepcrsa
TpyJa u cormaibHoi 3amuTthl Poccutickoit deneparuu ot 30 oktsaOps 2018 . Ne 675H.

Taxum oOpazom, 000CHOBAaHHOCTh U HEOOXOJAMMOCTh MOJYYCHHUST UH(POPMAIH O
KaueCTBE YCIOBUU OKa3aHUs YCIYyT OpPraHU3alMsIMH COIUATBHOTO OOCITYyKHBaHUS
Jlumeukoit oOnacTh, a TaKkKe MOAJNEpKaHUS OOpaTHOM CBA3M C MOJydaTeNIMU
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COLIMANIBHBIX YCIYI PErHMOHa JUIsl ONPEJENICHHs] YPOBHS YAOBIETBOPEHHOCTH KaueCTBOM
TUX  YCIyr  NOATBEPXkAAeT  aKTYaIbHOCTb  HACTOSIIEr0  COLIMOJIOTMYECKOIO
uccinenoBanus. OOBEKTHBHAs MNOTPEOHOCTh B HE3aBUCUMOM OLIEHKE 3()PEKTUBHOCTHU
NESATENBHOCTH OpraHU3aluil COLMAIBHOTO OOCTYXMBaHHUSA, a TAKK€ KauyecTBa YCIOBUU
IPEJOCTaBISIEMbIX UMHU YCIYr 00YCIOBUIM OOIIYIO MPOOJIEMY JaHHOTO 3MIUPUYECKOTO
UCCIIEZIOBAaHUS.

Lenv u 3a0auu uccredosamnus

[enssMu HACTOSIIIETO UCCIICAOBAHUS SBIISIUCH:

1) mOBBIIICHHUE KayecTBa NEITENbHOCTH OpraHu3aun COIMAIILHOTO
obcnyxuBanus Jlunerkon odnactu;

2) yaydireHne HMHOOPMHUPOBAHHOCTHA IOJydaTeacH CONMAIbHBIX YCIYT O
KaueCcTBE YCIOBUM OKa3aHWs YCIyT OpTraHU3alHMsIMH COIMAIBLHOTO OOCITYKHBaHHS
Jlumenikoii oGacTw.

JIns  MOCTHXKEHUS TIOCTaBJICHHBIX IIEJEH pEeIICHUI0 TMOJUICKAIN CICTYIOIIHE
HCCIIE0BATEIBCKUE 3aaUH:

1) mnonydyeHue wWHPOpPMANUMU OO0 OpraHW3alMd, O KadeCTBE IPEIOCTABIICHHSI
COITMATBHBIX YCIYT U YIOBJICTBOPEHHOCTH TOJy4YaTelIei KauyeCTBOM YCIOBUN OKa3aHHS
COITMATBHBIX YCIIYT OpraHU3aIUsIMH COIMATIBLHOTO 00CTyKuBaHus JIumnerkoi ooacTy;

2) uHTepHpeTalus, OICHKAa W O0O0OOINCHHE MOJydYeHHON HH(GOpMAIMH, pacdyeT
MoKazaTesiel, XapakTepU3yIoIuX O0IHe KPUTEPUH OIEHKH Ka4eCTBa YCIOBUN OKa3aHUS
YCIIYT OpraHU3AIUsIMU COIUATBLHOTO 00CITYKUBAHHS,

3) dopmupoBaHre TPEIIOKESHUN MO YIYUYIICHHIO KauyecTBa YCIOBUH OKa3aHHUS
YCJIYT OpraHU3aIUusIMU COLIUATIBHOTO O0CTYKUBaHUSI.

Obvexm u npeomem ucciedo8aHus

OOBEKTOM UCCIEeI0BAHUS SBIISITUCK!

- 20 opranuzaiui coruaibHOT0 00cIyxuBanus JIumnenkon 061acTu, MoIeKaIUX
He3aBUCUMOU olleHke kauecTBa B 2022 rony (moapodHee cm. Tadi. 1);

- TpaxkJaHe, SBJISIONIMECS TMOJydaTeIsiMU COIMAIBHBIX YCIYT B YKa3aHHBIX
OpTraHMu3aIUsAX COIUATBLHOTO 00CITY)KHBAHUSI.

[Tpeamerom UCCIIEIOBAHUS BBICTYITUIIN 3HAYCHUS MoKa3aTelie,
XapaKTepU3yIOIUX OOIMe KPUTEPUM OILEHKH KauyecTBa YCJIOBHMH OKa3aHUS YCIYyT
OpraHu3ausIMu COIIMAILHOTO o0CITy>KUBaHUS, YTBEPKACHHBIX [Ipukazom

MuHnucrepceTBa Tpyaa u conuanbHou 3amuThl Poccutickoit denepannn ot 31 mas 2018 .
No 344n, nmo mnapamerpam, ONpPENENECHHBIM 3aJadyaMd JIaHHOTO COIIMOJIOTMYECKOTO
UCCIIEIOBAHUS.

Onucanue memo0oos coopa nepsuyHol ungopmayuu

1) B kadyecTBe OCHOBHOI'O METOJIa BBISBICHHMS MHEHHUS IOJydaTelel yciyr
NPUMEHSIICS UX OMPOC, KOTOPBINA OBUT OCYIIECTBIICH B CIASAYIOMIMX (opMax:

- anKkemuposauue noxyuyamesneil yciye - TiCbMeHHasi (popma onpoca, Ipu KOTOpOn
PECTIOH/IEHT CAMOCTOSATENBHO paboTaeT ¢ OJIaHKOM aHKETHI, BKIIIOYasi OHJIAWH OMpOC MO
aHKeTe, pa3MEeIeHHON B MHPOPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn «HTepHeTY;

- UHmep8vloUposanue noxyyamesnel yciye - TMYHoe (HopMaIn30BaHHOE UHTEPBBIO
C PpECIOHJIEHTOM B OpraHU3allMd C HWCIOJIb30BAHUEM AaHKETBl, B XOAE KOTOPOTO
MHTEPBBIOEP 3aUMTHIBACT BONPOCH M BapUaHTHl OTBETOB, NMPH HEOOXOIUMOCTH JAET K
HUM TOSICHEHUS U caM (UKCUPYET BHIOpaHHBIE PECIIOHAEHTOM OTBETHI B OJaHKE aHKETHI
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110 CTPOT'O ONPEIEIEHHBIM [TPaBUIIAM.

2) B xauecTBe OCHOBHBIX METOAOB cOOpa OTKPHITON MHGOPMALIUU O ACSITEIbHOCTH
OpraHu3alui COLMAIBHOTO O0CITYKUBaHUS ObUIN TPUMEHEHBDI:

- MemooO Habmoodenuss - cOop uHPOpMAUMM O JEATETBHOCTH OpraHu3alluy,
pa3MelleHHOM Ha OOIIEAOCTYNHBIX HH(OPMAIMOHHBIX pecypcax (Ha OQUIUATBHOM
caiiTe A pa3MelleHus HHPOPMAIUU O TOCYAApCTBEHHBIX M MYHHUIHUIMAIBHBIX
yupexaeHusx (WWWw.bus.gov.ru), Ha oduiuaibHoM caiite MUHHCTEPCTBa TPY/a,
3aHATOCTH M COLMANBHOM 3amuThl Jlunemnkoit obnacTu, Ha caiiTax U WHGOPMAIIMOHHBIX
CTEH/aX OpraHU3alUil COIIMATBHOTO 00CITY)KUBAHHS);

- KOWmeHm-auanu3  O(QUUHUAIBHBIX CAWTOB  OpraHM3alUil  COLMAJIBHOTO
oOCIyKMBaHHWA Ha IMpeIMET HaIM4Yusi WIM OTCYTCTBHSI MAaTE€pUaloB/ €IUHUI
uH(pOpPMAllUMY B COOTBETCTBUU C TPEOOBAaHUSMU HOPMATHUBHBIX IIPAaBOBBIX aKTOB K
CoJIep KaHMIO OOIIEIOCTYIMHBIX HH(POPMAIIMOHHBIX PECYPCOB TAKUX OpPTaHU3AIIHI.

VYka3aHHbIEC BBIIIE METOJbI OTHOCATCA K Pa3psiay «KOJUYECTBEHHBIX)» METOJUK
cOopa MEepBUYHBIX JAHHBIX; AHAJU3 TMOJYYCHHBIX C WX IOMOIIBIO JaHHBIX CBOJUTCS K
perucTpaly  CIOXKUBIICHCS  (UKCUPOBAHHOW  CUTyalluM W MOATBEPKICHHUIO
CTaTUCTHYECKON 3HAYMMOCTH MOKa3aTeleH.

[Ipn npoBenenun cbopa mepBUUHON MHPOPMALMU HMHTEPBBIOEPHI/ HAOJIOAATETN
CJIeIOBAIM OTPE/ICIICHHBIM MpaBUiiaM BEJICHHsI onpoca U HaOmoaeHuid. O0s3aTeIbHBIMU
TpeOOBaHUSMHU B TAHHOM HCCIIEIOBAHUH SBJISTFOTCSI:

- COOTBETCTBHE PECIOHIEHTOB U OOBEKTOB OLIEHKH KPUTEPUSIM UX 0TOOPA;

- COOTBETCTBHE MpoIeAyp cOopa MEepBUYHBIX JAHHBIX M 3aMOJHEHUS OJIAHKOB
UHCTpYMEHTapus TPEOOBAHUSIM UHCTPYKITUH;

- ucnosHeHue HopM PenepanbHoro 3akoHa ot 27 uronsg 2006 r. Ne 152-03 «O
NEPCOHATBHBIX TAHHBIX).
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http://www.bus.gov.ru/

1 Conep:xkanue padot mo coopy u anajau3y uHGpopmManuu

HccnenoBanue B paMKax MPOBEICHUS HE3aBUCUMOW OIICHKM KayecTBa YCJIOBHM OKa3aHUS
COIMAIILHBIX YCIIYT OpraHW3allUsIMH COIUAIbHOTO oOciyx)uBaHus Jlumenkoir obmactu B 2022
ToJly BKJIFOYAJIO B ce0s1 CIAEAYIOIIHME pabOThI IO cOOpY M 0000IICHUIO HHPOPMAIIHH.

Ananuz  oguyuanenoco  caima  OpeaHU3AYUU — COYUATLHO20 — OOCIAYHCUBAHUS — NO
NOKa3amensiam, XapaKkmepusylouum OmKpbImoCcms U OOCMYNHOCMb — UHpopmayuu 06
Op2aHU3aYUsX

JINCTaHIIMOHHO ~ OCYILECTBJIEHO  OLIEHWBAHHE  COJAEPKAHMS U TEXHOJIOTMUECKHX
XapaKTepUCTUK O(HUIMAIBHBIX CAMTOB OpPraHM3alUil COLMAIBHOTO OOCIY)KMBaHUS PErHOHA.
AHanu3 colepKaHUsl CaWTOB OpraHu3aluid MPOBOAWJICA YE€pe3 CIUIOIIHOW IMPOCMOTP
COJIEP’)KUMOT0 CTpaHuIl web-pecypca KakIOH OpraHm3alid C BBIABICHHEM U (UKcaluei
MPU3HAKOB HAJIMYMSI COOTBETCTBYIOIIMX TEKCTOB, CCHUIOK M KOMMYHHUKAIIMOHHBIX CEPBUCOB,
KauecTBa WX COJEp)KaHUA, yA0OCTBa JOCTyNMa K TEKCTaM i IOCETHTENeld, B TOM YHCIE
WHBAJINJIOB I10 3PEHUIO.

Oyenka cooepaicanus UHGOPMAYUOHHBIX CMEHO08 NO NOKA3AMENAM, XapaKmepusyiouum
OMKPLIMOCMb U OOCHYNHOCHb UHGOpMAYUL 00 OPeaAHUZAYUSIX

Ocy1ecTBIeHO 0YHOE 00CTIeIOBAaHNE CTEHIOB OPraHU3AIUil COLIUATBLHOTO OOCITYKUBAHUS,
coaep)amux WHHOPMAIUIO IS TOIydaTeNIeld yCayr, MyTeM MPOCMOTpa COIEPKUMOTO KasK0TO
U3 HUX. 3adUKCHpPOBAaHBI HAJIWYUE COOTBETCTBYIOIIUX TEKCTOB, JOKYMEHTOB, KAaueCTBO HX
coliepkaHusi, yIo0CTBO MOCTymma K WHPOPMAIMH I TOCETUTENCH OpraHu3aIlui COIHAILHOTO
o0CITy>)KMBaHUS.

Hamypuvie nabnooenus 011  6blA6IeHUs. PEAnbHOU CUMyayuu, cywecmsyrowel 6
OP2AHU3AYUU COYUATIBHO2O OOCTYHCUBAHUS

OcyliecTBIEHO BBISIBICHUE:

- YpoBHA obecrieueHust KOM(POPTHBIX YCIOBHI MPEAOCTABICHUS YCIIYT;

- HamMyusd W (QYHKIMOHUPOBAHUS JHUCTAHIMOHHBIX CHOCOOOB OOpaTHOW CBSI3U U
B3aMMO/ICHCTBUS C TIOJyJaTeIIMHU YCITYT;

- ypoBHS 0O€cCleYeHUs JOCTYITHOCTH [UIi WHBAJIUIOB TOMECIICHUN YKa3aHHBIX
OpraHu3aIui, MPUJIETAIOIINX TEPPUTOPUI U MPEOCTABISIEMbIX YCITYT.

Buiasnenue munenutl epasxcoan o xavecmee YCI08ULl OKA3AHUS YCIye OP2AHU3AYUAMU 8
cghepe coyuanbHo2o 00CIYHCUBAHUS

OcCyl1ecTBICHO BBISIBJICHUE MHEHUN TPakKJIaH O KauyeCcTBE YCJIOBUW OKa3aHUS YCIyT
OpraHu3aIusIMU COIMAIBLHOTO O00cHyxkuBanus Jlumenko oOmacTd B LENAX ONpeeTeHus
YAOBJIETBOPEHHOCTU TPaXAaH, SBISIONINXCS MOJy4YaTeIsIMUA YCIYT, YCIOBUSIMU OKa3aHUS yCIYyT
STHMH OpTraHU3aAIUSIMH.
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Ta6n1x1ua -1 Hepeqenb opraﬂnaaunﬁ, B OTHOIICEHUH KOTOPLIX NPOBOAUTCA HE3aBUCUMas

OIICHKA
0,
No OpraHu3anys CONUAIbHOTO 00CITYKUBaHUS 40 % ot OduumanbHbiii caiiT opranusa
KOJIMYECTBa
n/m . COLMAIIEHOTO OOCITY>KUBAHHUS
TOJIYy4aTCJICU
Yupe:xxaenusi 001ero Tuna
1 | OIBY «Baenenckuid 77 http://vgeA8.ru/
TePOHTOJIOTHUYECKUH IICHTP)»
2 OI'bY «Eneukuil toM-UHTEpHAT AJIS 334 http://edi-elets.ru
MIPECTAPEIBIX U MHBAIHIIOBY
OI'BY «JIuneuxuii 1OM-UHTEPHAT IS http://www.ldipi-
3 | mpecrapenbix ¥ MHBAIKIOB OOIIETO 216 48.wix.com/Idipi48
TUIIA» http://ldipi.ru
OI'BY «llentp peabunuraniu
4 | UHBATUIOB U MOXKIIBIX JIFOJCH 20 http://sb-lip.ru
«CoCHOBBI 6Op»
YupexaeHns NCUXOHEBPOJIOTMYECKOT0 THIIA
5, | OTBY «Anexcannposckuii 1 http://elaldin.ru/
TICUXOHEBPOJIOTHUECKUI HHTEPHATY
6. OT'BY «Jlemknnckuid N 25 http://demkinopni.ru/
TICUXOHEBPOJIOTMYCCKUIT HHTECPHATY
7. | OTBY «Enemxuii . 10 http://epni.ru/
TICUXOHEBPOJIOTHYECKUI HHTEPHATY
8. OT'BY «3anonckuit N 137 http://zpi.org.ru
TICUXOHEBPOJIOTMYCCKUIT HHTECPHATY
9. OTBY «Tp y6eTqHHCKHIf 6 http://trubetchinopi.ru
TICUXOHEBPOJIOTHYECKUI HHTEPHATY
10 OBY «Typuanosckuii . 5 http://turchanovodi.ru/
TICUXOHEBPOJIOTMYECKUI HHTECPHATY
11 | OUBY «Bepxne-Marpenciuii 16 http://matrenka48.ru/
TICUXOHEBPOJIOTHYECKUI HHTEPHATY
YupexaeHns conHaibHON MOIIEPKKH CeMbH, MATEPHHCTBA U IETCTBA
OBY «llenTp moMoIu ceMbe U ACTIM
«bonbmras meaenumay dpunman Neb . .
12 | 3anoHcKuii commaTHO- 20 http://Hanexna48.pdhttp://1ic3H
. -BOJIOBO.pd/
peaOUIUTAIIMOHHBIN LIEHTP JJIs
HECOBEPIICHHOJIETHIX
OBY «lleHTp MOMOIIM CEMbE U JETSIM .
«bonbmas menenunay Guman Nel hitp://rpa3u8.pdy/
13 MBI MEABCAHIL . © 7 http://krizis48.ru/http:/rps3u48
KpusucHbIli 1EHTP TOMOINUA CEMbE U /
IETAM -pd/
Or'by «Pea6HHHTUaHHOHHO_ http://lesnajaskaska.ru/http://w
14 | 03MOpOBUTETHHBIN IEHTP 25 . ) —
ww.ldipi-48.wix.com/Idipi48
«JlecHast ckazka»
OBY «lleHTp moMoIIH CEMbE U ACTIM
«bonbmras measenuay ¢puaman No3
15 | JTaHKOBCKHii COMMABHO- 11 http://garmoniya48.ru/
peadUINTAIMOHHBIN LIEHTP AJIs
HECOBEPIICHHOJIETHUX
OBY «llenTp moMoIu ceMbe 1 ACTIM
" EBOHHHEM MenBeauiay (prumman Nes . http://centr-
o o gy
P . HEHTD A matrenka2013.jimdo.com/
HECOBEPIIICHHOJIETHIUX
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http://edi-elets.ru/
http://www.ldipi-48.wix.com/ldipi48
http://www.ldipi-48.wix.com/ldipi48
http://ldipi.ru/
http://sb-lip.ru/
http://elaldin.ru/
http://demkinopni.ru/
http://epni.ru/
http://zpi.org.ru/
http://trubetchinopi.ru/
http://turchanovodi.ru/
http://matrenka48.ru/
http://цсзн-волово.рф/
http://цсзн-волово.рф/
http://грязи48.рф/
http://krizis48.ru/
http://krizis48.ru/
http://грязи48.рф/
http://www.ldipi-48.wix.com/ldipi48
http://www.ldipi-48.wix.com/ldipi48
http://di-v-matrenka2013.jimdo.com/
http://di-v-matrenka2013.jimdo.com/

Ne Oprasu3anus COIMaaIbHOrO 00CTYKHUBAHUS 40 % ot Odpmimanbibiif caift oprammsar
n/m KOHH%CTB&V COIMAJILHOTO 00CTYKUBaHUS
ToJrygaTenen
OBY «lleHTp MoMoIH ceMbe U ACTIM
«borpmas MeABEAMIA» (prma N2 http://istok.volovo48.ru/http://w

17 | BonoBckuii cornaibHO- 9 ) ' . -
peadMIINTAlMOHHBIN LHEHTP VIS ww.lamskoidi.ru/
HECOBEPIIICHHOJIETHUX
OBY «llenTp moMoIu ceMbe U ACTIM
«bonbiras measeaunay duauan No7

18 | KpacHuHCKHI COLIMATBHO- 14 http://ouar-xpacuoe.pd/
peabHINTAlMOHHbIN LIEHTP IS http://elaldin.ru/
HECOBEPIICHHOJIETHUX
OBY «llenTp moMoIIH ceMbe U ACTIM
«bompmas menseauiay (rmman Nod http://doverie48.ru/

19 | JIoAropyKOBCKHiA COIHATBHO- 27 hitp: /} demkin opﬁi ru/
peaOUIUTAIMOHHBIN LIEHTP AJIs - -
HECOBEPIIICHHOJETHUX

20 OI'BY «PeaOuiauTainOHHBIA IEHTP 5 http:/pi7.pdp

«CenpMO1 JIETECTOK)
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http://www.lamskoidi.ru/
http://www.lamskoidi.ru/
http://очаг-красное.рф/
http://elaldin.ru/
http://doverie48.ru/
http://demkinopni.ru/

2 YUncJIeHHOCTHh BBIOOPOYHOI COBOKYNMHOCTH (e JMHUII HAOJII0eHU)

YucneHHOCTh €IUHULl HAOMIOACHHS HACTOAIIETO AMIUPHUECKOTO HCCIEIOBAHMUS
ompejeneHa 3aKka3yukoM U cocraBuia 20 opraHuzaiuil COLMaIbHOTO OOCITYKHUBaHUS
HaceJIeHUs peruoHa.

O0bemM BBIOOPOUYHOM COBOKYIMHOCTH PECIOHJEHTOB (YHUCICHHOCTh MOJIydaTenei
YCIIyT, TMOJUIekKAIINX OIpOCY) MJIsi BBIABICHUS MHEHHUS TpaxaaH GopMUPYETCS B
COOTBETCTBUU C METONUKON BBIABJICHHUS U OOOOIIECHUS MHEHHUSI TpakJIaH O KadueCTBE
YCJIOBUHM OKa3aHWs YCIyTr OpraHu3anusMu B cdepe KyIbTypbl, OXpaHbl 3J0POBBS,
o0pa3oBaHusi, COUATBHOIO OOCTYXXKHUBaHUA U (pelepaIbHBIMU YUPEKICHUSIMU MEIUKO-
COLIMANILHOM AKCIIEPTHU3bI, YTBEPkKACHHON mpukazom Muntpyaa Poccun ot 30 oktalps
2018 1. Ne 675H, IS KaXIOW OpraHu3ald COIMAIBHOTO OOCIY)XHWBAHUS B
3aBUCUMOCTH OT OOIIEeH YUCICHHOCTH IOjydarelied yclyr B JaHHOW OpraHu3aluu B
teyenne 2021 roga. Pekomenayemblii 00beM BHIOOPOYHON COBOKYITHOCTH PECIIOHICHTOB
cornacHo Meroauke cocraBisger 40% oT o0bemMa reHepadbHOW COBOKYIMHOCTH, HO HE
6onee 600 pecrnoHIEHTOB B OJHOW OpraHu3amuu. Takum 0o0pa3oMm, B COOTBETCTBUH C
Meroaukoii B 20 opranuzamusx — obciemoBanmio momiexkann 970 pecnongeHTa.
dakTHyecku ornpocom Ob110 oxBaueHo 1043 pecrionaeHTa.

Pacnpenenenue ¢daxTtudeckoi BBIOOPKH B pa3pe3e OpraHu3alMil COIUATBHOTO
obOciyxxuBanus Jlunenkoi o0macTu MpuBEICHO B Ta0II. 2.

Tabauma — 2 PacnpenesieHne reHepajibHOl M BbLIOOPOYHOI COBOKYNHOCTEl
PECIIOH/ICHTOB B pa3pe3e OPraHu3aluii CONHAIBHOIO OO0CJIY:KMBAHUS HacCeJeHHs
JInnmenkou 00J1acTu, B a0C. 3HAYEHNM, YeJl.

No Opranusanus cOUATBHOTO 00CTyKMBAHUS 40 % oT KoIHYeCTBA DaKTHYCCKHUIH
n/n noJiyyareJsieH 00beM BBIOOPKH
Yupexnenust o01ero Tuna
1 OI'bY «BBeneHCKHH TepOHTOIOT HIECKUH 77 80
LIEHTP»
2 OI'BY «Eneukuil foM-UHTEPHAT IS 334 336
MIPECTAPEIIBIX U MHBAIHUOBY
3 OI'BY «Jluneukuit JOM-UHTEPHAT AJIsI 216 227
IIpecTapeNbiX ¥ HHBAIHIOB OOIIECTO THIIA
4 OI'BY «leHTp peabunuTaii HHBATUIOB H 20 20
MOXKIITBIX JFoei « COCHOBEIA O0p»
YupexneHusi ICMXOHEBPOJIOTHYECKOr0 THIIA
5 OI'BY «AnekcaHapoBCKuit 1 3
TICUXOHEBPOJOTHYECKHI HHTEPHATY
6. OI'BY «JleMKHHCKHU ICHXOHEBPOJIOTHUECKUH 25 27
WHTEPHAT»
7 OI'BY «Eneukwuii ncHXOHEBPOJIOTUIECKHUI 10 13
WHTEPHAT»
8 OI'BY «3amoHCKUI ICHXOHEBPOJIOTHUECKUN 137 145
WHTEPHAT»
9 OI'bY <<pr66T‘II/IHCKI/IfI 6 15
[ICUXOHEBPOJIOTHUECKUI HHTEPHAT»
10 OBY «TypuaHOBCKHUI ICUXOHEBPOJIOTUYECKUI 5 12
HWHTEPHAT»
11 OI'bY «BerHe-ManefICKI/Iﬁ 16 21
[ICUXOHEBPOJIOTHYECKUI HHTEPHAT»
YupexneHus conuaIbHON MOAIEPKKU CeMbH, MATEPUHCTBA U JI€TCTBA

15



n/n

Opraﬂnsaunﬂ COIMAJIBHOI0 06CJ’Iy)KHBaHPlS[

40 % oT KoJHYecTBA
noJy4areJiei

dakTnyeckuid
00beM BBIOOPKH

12

OBY «leHTp MOMOIIH CEMbE U ETSIM
«bonpmast MmeaBenuiay Guuan Ne6 3a10HCKUH
COIMANTBEHO-PEAOMITUTAIIMOHHBIN TICHTP IS
HECOBEPIICHHOJIETHUX

20

23

13

OBY «llentp mnomomM ceMbe U JIETAM
«bomnpmas MEIBEIMIIA ¢buman Nel
KpusucHbIN LIEHTp MOMOIIM CEMBE U JETIM

14

OI'BY «PeabuinnrauioHHO-
03/10POBUTENIbHBIN LIEHTP
«Jlecnas cka3ka»

25

25

15

OBY «leHTp MOMOIIH CEMbE U JETSIM
«bonpmas MmexBenuma» Quiman Ne3
JlaHKOBCKHI coIMaIbHO-peabIUTaIlHOHHBII
LEHTP ISl HECOBEPIICHHOIETHIX

11

12

16

OBY «leHTp MOMOIIH CEMbE U JETSIM
«bonpmas measenuma» rmuan Ne5 Enenkwnit
COIUATBEHO-PEAOMITUTAIIMOHHBIN TICHTD IS
HECOBEPIIEHHOJIETHUX

17

OBY «lleHTp oMoOIIM CEMBbE U IETAM
«bonbmas Mmeapenuiay guanan Ne2 BonoBckuii
COIUATBEHO-PEAOMITUTAIIMOHHBIN TICHTD IS
HECOBEPIIEHHOJIETHUX

11

18

OBY «lleHTp noMoIIH ceMbe U IETIM
«bonbmas MmeaBenuiay gumnan Ne7
KpacauHCKHI conranbHO-peadnIATaIIHOHHEIH
LEHTp 1A

HECOBEPLIEHHOJIETHUX

14

19

19

OBY «lleHTp noMoIIHU CEMBE U IETAM
«bonpmas MmeaBenuay Qumman Ned
JlonropyKoBCKHi COIIMAIBHO-
peadMINTAIMOHHBIA EHTP IS
HECOBEPIIEHHOJIETHUX

27

32

20

OI'BY «PeabunurannoHHbIN HeHTp «CenpMoit
JIETIECTOK
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3 Ilopsiiok pacyera 3HAYeHHMH MOKa3aTelieil OIEHKH KavyecTBAa YCJIOBHIA
OKa3aHMS YCJIYI OPraHU3alUsIMHM COHAJIBHOTO 00CIy:KUBAHUS

JUIg OLEHKHM KadecTBa YCIOBUM OKAa3aHMs YCIyr OpPraHU3alUsIMM COLMAIBHON
cdepsl U1 KaxkI0W cepbl YCTAHOBJIEHBI MSTh KPUTEPUEB OLIEHKH KadecTBa (cM. TaOIl.
3). Pacuer mnokasarenei, XapaKTepH3YIONIMX OOIIME KPUTCPUHM OIEHKH KadecTBa
YCIOBUM  OKa3aHWs  yCIyr  OpraHM3alisMM  COLMAJbHOTO  OOCIyKUBaHMUS,
OCYILECTBIIIETCS. HA OCHOBaHMM ENMHOrO mopsaka pacdera Iokasareileld He3aBUCUMOU
OLICHKM KadeCTBa, YTBEP)KICHHOro InpukazoM Muntpyna Poccum ot 31 mas 2018 r.
Ne 344n (cm. Tabn. 4). YcTaHOBIICHHBII HOPMATHUBHBIMU IPAaBOBBIMU aKTaMH OOBEM
uHpopMalMu  (KOJMYECTBO MATEpUANIOB/€UHMI] HMHPOpPMALMU) O JeATeIbHOCTU
OpraHu3alMy COLUAIBHOrO OOCIYKHBAaHMS, KOTOpas JOJDKHA OBITh pa3sMeElleHa Ha
o0LIe10CTYHBIX HHPOPMALIMOHHBIX pECypcax, MPEeACTaBIIEH B Ta0I. 5.
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Tabmuua — 3 Kpurepun u nokasaresiu oOlleHKH Ka4ecTBa YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMU CONMATBHOI cdepbl

Kpurepuu

Iloka3zarenu

Hcrounnku nHOPMAIMK U CLIOCOOBI e
cbopa

OTKpBITOCTD U AOCTYITHOCTD
nHdopmanuu 06
OpraHu3alun

1.1. CoorBercrBue wuHpOpMAIMK O JEATENHLHOCTH OpraHW3alllM, pa3MEIIeHHOW Ha
o0IIeI0CTYIHBIX MH(QOPMAIMOHHBIX ~pecypcax, ee CcoJepkaHuio u mnopsaky (dopme),
YCTaHOBJICHHBIM 3aKOHOAATEJIbHBIMUA M HHBIMU HOPMAaTUBHBIMHU NPABOBBIMH akTaMu PO

Amnanuz I/IH(i)OpMaHI/IOHHLIX CTCH/I0B B
NMOMCUICHUN OpraHu3aluu " O(bHHPIaHLHLIX
calToB OpraHu3anun

1.2. Hannuue Ha oduimansHOM caiiTe opraHu3anuu MHGOpMaLys O JUCTaHIMOHHBIX crioco0ax
00paTHOM CBSI3M M B3aUMOAEHCTBUS C OJIyYaTeNsIMH YCIYT ¥ UX (YHKIIMOHUPOBAHHUE

Amnanuz O(l)I/IHI/IaJ'II)HLIX caiiToB OopraHm3zanuvun

1.3. Jlons momydaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOM M JOCTYMHOCTBIO
MH(pOpMALNH O AEATETHPHOCTH OPTaHH3ALIH

Omnpoc noTpeOuTeneil yciuyr ajis BbISBICHUS
UX MHEHHS 0 Ka4eCTBE YCIyT

KomdopTHOCTE yenoBuit
NPENOCTABIICHUS YCIIYT, B
TOM YHCIIe BpeMsI OXKUIAHUS
NPENOCTABIICHUS YCIIyT

2.1. ObGecriedenue B OpraHu3aiii KOM(GOPTHBIX YCIOBHUH IS IPEAOCTABICHHUS yCIYT

Nzyuenue YCIIOBUH B
OpTaHM3aIN

IOMEIEHUH

2.2. Bpemst oXugaHUs TIPEIOCTABICHHS YCIyTH (CperHee BpeMs OKHIAHUS W CBOCBPEMEHHOCTh
NPEeIOCTaBIICHHUS YCIYTH)

Omnpoc noTpebuTeneil ycmyr i BBIABICHUS
WX MHEHHS O KaueCTBE YCIIyT

2.3. Jlonst nosydatesneit yciuyr, yIOBISTBOPEHHBIX KOM(OPTHOCTHIO IPEJOCTABICHUS yCIyT

Omnpoc noTpebuTeneil ycmyr i BBIABICHUS
WX MHEHHS O KaUueCTBE YCIIyT

JIOCTYIHOCTB yCIyT IS
WHBAJIUIOB

3.1. OGopynoBaHre TOMEIICHU OpPTaHU3AIlMM CONMANBHON chepbl W TpUieraromed K Hel
TEPPUTOPUH C YIETOM JOCTYITHOCTH JJIsl HHBAJIH/IOB

Nzyuenue YCIIOBUH
OpTaHM3aMH U HHBATHIOB

JAOCTYIIHOCTH

3.2. OGecrieueHrne B OpraHU3ALUH COLMAIBHOM cepbl YCIOBHH JOCTYITHOCTH, MO3BOJISIOIINX
HMHBAJIKAaM TI0JIy4aTh YCIYTH HapaBHE C IPYTUMHU

N3ydyenue ycioBHH IOCTYNHOCTH YCIYT IS
UHBAJIUI0B

3.3. Jlons monyvaresel yciyr, yA0BICTBOPEHHBIX JOCTYIHOCTRIO YCIIYT /Il HHBAJIHIOB

Omnpoc noTpeOuTeneil yciyr i BbISBICHUS
1X MHEHHUs O Ka4eCTBE yCIyr

JlobposkenareabHOCTh, 4.1. lonss mosyyaTenei yCayr, YyIOBICTBOPEHHBIX 0OPOIKEIATENBHOCTRIO, BEXKIMBOCThIO | Ompoc moTpeOuTesneld yCayr AJs BhISBICHHS
BEXJIMBOCTH PAOOTHUKOB pabOTHHKOB OpraHU3alUK COLMUAJIbHOW cdepbl, 00eCleunBAIONIMX IEPBUYHBIA KOHTAKT M | UX MHEHHS O KQYeCTBE YCIIyT
opranuzanui MHPOPMUPOBAHHE TIOTYUATENsI YCIYTH IPU HETTOCPEICTBEHHOM 00paIlleHnH B OPTaHU3AIHIO
4.2. Jlonss mosyyaTenei yCayr, YyIOBICTBOPEHHBIX T00POKEIATEIbHOCTBIO, BEXKIUBOCTHIO | Ompoc moTpeduTesnel yCayr AJs BbISBICHHS
pabOTHHUKOB OpraHU3alvK COLMABHON cephl, 00eCIeYnBaIOIIMX HEMOCPEICTBEHHOE OKa3aHHe | MX MHEHMS O KaYeCTBE YCIIyT
YCIIYTH IIPHU 0OpaIIeHUH B OPTaHU3AIHI0
4.3. lonst mojyuaTeseld yCiyr, YAOBIETBOPEHHBIX JOOPOXKEIAaTeNbHOCThIO, BEXIMBOCTHIO | Onpoc moTpeduteneil yciyr Ui BbISBICHUS
pabOTHUKOB OpraHU3alMi COUHMANBbHON c(epbl NPU HCIOJIB30BAHHM JAUCTAHIIMOHHBIX (OPM | UX MHEHHS O KAYECTBE YCIyT
B3aUMO/ICHCTBUSI
Y 10BIIETBOPEHHOCTD 5.1. lonst monydvareniei yciyr, KOTOpbIe TOTOBbI PEKOMEH/IOBATH OPraHU3AlMIO ColUaibHOW | Ompoc moTpeduteneil yciayr Ui BBISBICHHS

YCJIOBUSAMU OKa3aHUA yCIIyr

cepsl pOJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl € peKOMEH/I0BaTh, €M ObI ObliIa BO3MOKHOCTh
BHIOOpPA OpraHu3aliy COIUAIBLHOM cepbl)

HUX MHCHUS O Ka4C€CTBEC yCIYyTr

5.2. lons  moxydvarenedl  yCIIyr,  VAOBJICTBOPCHHBIX  OPraHU3allMOHHBIMH  YCJIOBUSIMH
MPEJOCTaBICHUS ycIayr (yIOBICTBOPEHHOCTh I'padUKOM pPabOTHI OpraHU3aluy/ CTPYKTYPHOTO
MOpa3IesICHIsI/ OTACIBHBIX CHCIHUAIUCTOB, IEPHOTUYHOCTEIO IPUXO0/1a COMUAILHOTO PabOTHHKA
HAa JIOM | IpoyYee)

Omnpoc noTtpebuTeneil yciyr Ui BbISBICHUS
UX MHEHHS O Ka4eCTBE YCIyT

5.3. lonst mosyuaTesnell yciyr, yJOBJIETBOPEHHBIX B LIEJOM YCJIOBHSMH OKa3aHUs YCIyr B
OpTaHU3aINH CONNAITBHON Ceprl

Onpoc moTpeduTeneil yciayr IUIs BBISIBICHUS
WX MHEHHS O KQuecTBe YCIIyr
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Iloka3aTein, XapaKTepHU3YIOIIHE OTKPbITOCTh H IOCTYNHOCTHL HH()OPMAILIMK 00 OpraHu3alumu

Ta6n1/1ua — 4 Pacuer HOKa3aTeﬂeﬁ, XapaKTepu3yriux oﬁmne KPUTEPUHN OLCHKMN KaveCTBa yCJ'IOBI/lﬁ OKa3aHusl yCJayr opraHudanusamMun
COIMAJIBHOI0 OﬁCJ’ly)Kl/IBaHI/Iﬂ

3Ha4u- Makcu-
. 3HaueHue
MOCTh ITapameTpsl moka3arens OLEHKU WuparkaTopsl mapaMeTpoB MOKa3aTeneil OLeHKH MaJIbHOE
Ne IToxa3aTenu OLIEHKH KauecTBa HapaMeTpoB
noka- Ka4yecTBa, MOJAJIEKAIUE OIL[CHKE KauecTBa I 3HadeHue
3arenen HoKazaTenen
1.1. | CootBercTBUE HHpOPMALIUH O 0,3 1.1.1. CootBercTBHE HH(HOPMALIUH O - OTCYTCTBYET HH(pOPMAIHS O JAESTEIbHOCTH 0 6amoB 100 6amnos
JIeSITeIbHOCTH OpTaHU3aluu JIeSITETIbHOCTH OpTaHU3aIuU OpraHM3aIiy COIMANBHOH chepsl
CoLMaNbHOU cepbl, pa3MeNeHHON couuanbHOU cepbl, pa3MeNeHHOH Ha - 00beM HHPOPMALIMH (KOIUYECTEO 1-100 i pacuera
Ha O0IIENOCTYITHBIX UH(QOPMAIHOHHBIX CTCHAAX B Mamepuanos/edunuy ungpopmayuu), pa3MEIIeHHON Ha GasioB dopmyna (1.1)
MH()OPMALMOHHBIX pecypcax, ee MIOMEICHUH OPTaHU3aLUH COLTUANBHON | MH(OPMAIMOHHBIX CTEHIAX B TOMEIICHUU
CoJIeprKaHuI0 B NopAnKy (dopme), cdepsl, ee coep KaHHUI0 U MOPSIIKY OpTaHM3AIMH 110 OTHOUIEHHIO K KOJIMYECTBY
YCTaHOBJICHHBIM HOPMAaTHBHBIMU (dopme), ycTaHOBIICHHBIM MaTepHalioB, pa3MeNIeHNE KOTOPBIX YCTAHOBICHO
MPaBOBBIMH aKTaMH: HOPMAaTHBHBIMH NPAaBOBBIMHU aKTaMH HOPMATUBHBIMH NIPABOBBIMH aKTAMHU (M crens)
- Ha MH(MOPMALMOHHBIX CTEH/IAX B 1.1.2. CootBeTcTBHE HHGOPMALIH O - OTCYTCTBYET HH(OPMAIHS O AESTEIHHOCTH 0 6anoB
MNOMCUICHUN OpraHu3alui JCATEIILHOCTH OpraHu3alluu OpTaHU3aINH CONUAIFHON Cephl Ha ee O(PUIIHATEHOM
couuanbHoi chepsr; couuanbHOU cepbl, pa3MeNeHHOH Ha caiTe
- Ha 0(UIMaTbHOM CaliTe o(hHUIHATEHOM caiTe OpraHu3aIuu - 00beM HHPOPMALIHH (KOAUUECNEO 1-100
OPraHU3aLlUK COLMANbHOM chepbl B CONMANBHOMN CEepBl, € CONCPKAHUIO U | Mamepuaros/edunuy ungopmayuu), pasMelIeHHON Ha 6aoB
cetu «MHTepHET» (Hanee - nopsaky (gopme), ycraHOBIEHHBIM oduIManbHOM caiiTe OpraHu3alyy 10 OTHOIIEHHIO K
OQUIMATLHBIX CAHTOB OPTaHH3AINH HOPMAaTHUBHBIMU IIPABOBBIMU aKTaMH KOJIMYCCTBY MATECPHAIOB, Pa3MCIICHUE KOTOPBIX
counanbHoii chepbl) (Miug) YCTaHOBJIEHO HOPMATUBHBEIMH IIPABOBBIMH aKTaMU
(I/Icaﬁr)
Huﬂq): ; >(< I/II/IcTeHn i I/Icaﬁr - )X 1 00’ (l 1)
HODM-CTEH HOPM-CaUT
e

N renn — 00beM HHDOPMALIUH (KOIUUECTNEO MAMEPUANLOS/eOuHUY UHGOpMayuL), PA3MEILICHHOH Ha MH(POPMAIIOHHBIX CTEHIaX B IOMEIICHUH OpraHH3alHy;

N iir — 00beM HMHOOPMAIIMH (KOIUYECBO MAMEPUAios/edunuy uxngopmayuy), pasMelleHHOH Ha o(QHIMAIFHOM caliTe OpraHM3alld COUHANbHON cdepsl B cetn «UHTepHEeT» (mamee —
OoUIHANEHBINA CAWT OPraHU3AIHN);

HN,yopn — 00BEM HHDOPMALINH (KOIUUECIE0 MAMEPUANO6/eOuHUY UHGOPMayui), Pa3MEILleHHe KOTOPOH yCTaHOBIEHO HOPMAaTHBHBIMU TIPAaBOBBIMH aKTaMH, B CIIyyae, €Clii TpeOOBaHHUs K 00beMy
nH(MOPMAIINK Ha CTEHIE M CaliTe OPraHMU3aINK COIMAIBHON chephl cOBMAAoT (B chepe COMUaIbHOTO 00CTYKHBAHMUN);

Mops-crenn — 00BEM HMHPOPMALUK (KOAUUECBO Mamepuanoe/eOunuy uxgopmayuu), pasMEIIeHHe KOTOPOHM Ha CTEHAE B NOMELIEHMH OPraHM3allid COLMANbHOH c(ephbl YCTaHOBJIEHO
HOPMaTHBHBIMH NPABOBBIMHU aKTaMU;

M, opm-caiir — 00bEM MHPOPMALUK (KOIUHECEO MAMEPUANO6/eOuHUY uHGopMayuu), pasMelleHHe KOTOPOH Ha O(UIMANILHOM CaiTe OpraHM3alluM couManbHOi cepbl B cetn «MHTEpHET
YCTaHOBJIEHO HOPMATHUBHBIMH MTPABOBBIMU aKTaAMH.

Ob0beM I/IH(l)OpMaL[I/II/I B COOTBETCTBUH C HOPMATHBHBIMHU ITPABOBLIMHA akTamu*:
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HOPMaTHBHOE KOJIMYECTBO MH(POPMAIMK Ha cTeH e - 17 eauHun nHpopmarmn**
HOpPMATHBHOE KOJIMYECTBO MHPOPMANINH Ha caifte - 19 enuHNI nHPpOpMarum™* *

* 3HaueHME KOJIMYECTBA MAaTCPHANIOB/CIUHHUI HH(OPMAINH, pa3MeIlaeMbIX Ha WH(POPMAIMOHHBIX CTEHOAX B IIOMEHICHHUAX OpTaHU3aIlM COTJIACOBAaHO C (elepalbHBIM OpraHOM
UCIIOTHUTENLHON BIIACTH B COOTBETCTBYIOIIEH cepe AesTEIbHOCTH.
** Jlpm OTCYTCTBMM B OpraHM3aLUM OTIEIBHBIX 3JIEMEHTOB (JMLIEH3MPYEMBIX BHJIOB JACATEIBHOCTH, CTPYKTYPHBIX NOAPA3IEICHHH, OOIICKUTHH, WHTEPHATOB, IUIATHBIX YCIYyr W IIp.)
pasMelleHre COOTBETCTBYIOIIEH HMH(pOpMaluM I/ JaHHOH OpraHM3aluu He Tpebyercs, M HOPMAaTHBHOE KOJIMYECTBO MaTepuanos/eauHul MHGopMaimd (Myuepw ) YMEHBLIAETCA Ha

COOTBETCTBYIOIICC KOJIUICCTBO CANHUIIL.

3Hauu- 3naueHie Makcu-
MocTh | ITapameTpsl mokasarens OLIEHKU KauecTBa, WuarkaTopsl HapaMeTpoB MOKa3aTeneil OLeHKH MaJIbHOE
Ne IToka3aTenu olleHKH KayecTBa napaMeTpoB
MoKa- TI0JTIeXKAIIUe OIIEHKE KayecTBa 3Ha4YeHUe
. B Oaax N
3arenen nokasarenen
1.2. | Hanuuue Ha ouIIHaIbHOM caiite 0,3 1.2.1. Hanuyre Ha oHUIHATBHOM CaiiTe - OTCYTCTBYIOT WM HE (DYHKI[HOHHPYIOT 0 6ayioB 100 6anmoB
OpraHM3aliK COLMAIBEHON chephbl opraHu3anuy HHPOPMaIKH O JIUCTaHIIMOHHBIE CIIOCOOBI B3aHMMOICHCTBHS
uH(pOpMALUH O AUCTAHITHOHHBIX JUCTaHIMOHHBIX CIIOCO0ax - KOJUYeCTBO (PpyHKIMOHMPYIOIIUX mo 30 s pacyera
crioco0ax 0OpaTHOH CBS3H U B3aUMOJICHCTBH C MOIYYaTEeIAMH YCIYT U | IMCTAHIHOHHBIX CIIOCO00B B3aUMOJCHCTBUS (0m oannos3a | dopmyna (1.2)
B3alMO-AECHCTBUS C MOMYyYaTEISIMU uX (yHKIIHOHHPOBAHUE: 00H020 00 mpex cnoco606 exmouumenvio) (Cyyer) KaXK bl
YCIYT ¥ UX (PYHKIIMOHHPOBaHUE: 1) aboHEeHTCKOTO HOMepa TeledoHa; croco6
- aDOHEHTCKOTO HOMepa TenedoHa; 2) ajpec SIIEKTPOHHOM MTOYTHI; (Tauer)
- azpeca 3JIEeKTPOHHOH MOYTEI; 3) 37E€KTPOHHBIX CEPBUCOB (TSI MOAAYH - B HAJIMYMK U QYHKIMOHUPYIOT 0oJiee Tpex 100 6a.10B

- BJIEKTPOHHBIX CEPBUCOB (A1
MOJJauH 3JEKTPOHHOTO 00paIeHUs
(>xanoObl, MPeNIoKEHUS),
MOJIYYCHUA KOHCYJIbTalluU 110
OKa3bIBa€MBIM YCIIyTaM U UHBIX.);
- paszaena ouIMaATLHOTO caiita
«Yacto 3aaBacMBbIe BOIIPOCHDY;

- TEXHUYECKOH BO3MOXKHOCTH
BBIP)XCHUS TIOJTy4aTeIeM yCIIyT
MHEHHS 0 KQUeCTBE YCIOBHUI
OKa3aHWs yCIIyT OpraHu3anuei
coupanbHOl cepsl (Haanune
AHKCTHI JJIA OIIpOocCa IrpaxJaaH WU
runepccbutkd Ha Hee) (Myyer)

3JIEKTPOHHOTO OOparieHus (Kaaoowl,
MIPEIOKEHHS), TIOJTyUEHHsI KOHCYIIbTaI[IH
M0 OKa3bIBaEMBIM YCIIyTaM M UHBIX);

-4) pazzaena opunHaNbHOTO caiita «dacto
3a/laBaeMbIe BOIPOCHDY;

-5) TeXHUYIECKOW BO3MOKHOCTH
BEIPKEHUS MTOITydaTeIeM yCIyT MHEHHS O
Ka4yeCcTBE YCIOBUI OKa3aHUs YCIyT
OpraHu3aIel COMUaIBEHON Ceps
(HanmmYue aHKETHI IS OIpOca TpakIaH
WM TUTICPCCBUIKH Ha Hee),

6) MHOTO TUCTAHITMOHHOTO cTIoco6a
B3aUMOJICUCTBHSI.

JUCTAHIIMOHHBIX CIoco0oB B3 aHMOI[efICTBPIfI

rae

“uucr = TLll/lCT x CJ_lldc'l'!

1.2)

T uer — KOTIIUECTBO OAIIIOB 32 KaXIbI AUCTAHIIMOHHBIA CIIOCO0 B3aMMOACHUCTBHS € MOITydaTensiMu yeryr (1o 30 6aymioB 3a KaXslil c1tocob);
Cuer — KOMMYIECTBO (YHKIMOHHUPYIOMINX IHCTAHIIMOHHBIX CIIOCOOOB B3aMMOJEHCTBHA C TONYyYaTeIIMU YCIyT, HHPOPMAIUS 0 KOTOPHIX pa3MelleHa Ha O(QHUIIMaTbHOM CaiTe OpraHW3aluu

COLMAIBHON cepsbl.

HpI/I HaJIM4Yuu U q)yHKIII/IOHI/IpOBaHI/II/I Ooitee TPEX JUCTAHIIMOHHBIX Croco0oB B3aPIMO,Z[eI>iCTBPIH C NOJIY4aTeJsIMU YCJIYT MMOKA3aTCJIb OLICHKHU KaU€CTBA NPUHUMACT 3HAUCHHUC 100 GamoB.
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Makcu-

3Hauu-
. 3HaueHne MaJIbHOE
Mocth | Ilapamerpsl mokasaTens OLIEHKH KayecTBa, WNHaukaTopsl apaMeTpoB NoKas3aTteleil OleHKH
Ne Iloka3arenu OLEHKH KauecTBa napameTpoB 3HAYEHUE
THOKa- MOJIeKAIUE OLICHKE KayecTBa .
. B Oammax MoKazaTernen
3aTerneit
B Oammax
1.3. | Jons noxydaTeneit yciyr, 0,4 1.3.1.Y 1oBIeTBOPEHHOCTH Ka4eCTBOM, YHCIIO TOTyYaTeNelf YCIyT, YAOBISTBOPEHHBIX 0-100 100 GammoB
YIOBJICTBOPEHHBIX OTKPBITOCTHIO, HOJIHOTOW M IOCTYIHOCTBIO HHPOpPMAaIMK | KauecTBOM, ITOJTHOTOM U JOCTYITHOCTHIO HH(POPMALIUH O OayoB
HOJIHOTOW M OCTYITHOCTBIO 0 JeSTENILHOCTH OPraHU3allMi COLMAIBHON | AEATENbHOCTH OpPraHU3alii COLMANbHOH cdepsl, Jns pacuera
uHpOopMaLuK 0 AESTEITHHOCTH cepsl, pa3MeIIeHHOH Ha pa3MelleHHOH Ha NH(QOPMallMOHHBIX CTEHaX B ¢dopmyna (1.3)
OpraHM3ali COLMAILHOM cdephl, MH(OPMALMOHHBIX CTEHaX B IOMEIIEHUH | MOMENICHUH OPTaHU3allK COLIMAILHOM cephl 1o
pa3MelIeHHO Ha OpTaHM3aliK COLMATBEHON chepbl OTHOILICHHIO K YUCITY OIPOLICHHBIX MOJydaTenen
I/IH(bOpMaIlI/IOHHLIX CTCHJAaX B YyCayr, OTBECTUBUINX Ha COOTBeTCTBy}OU_II/Iﬁ BOIIpOC
IOMEIEHUN OpraHU3aluu aHKETHI (Y crenn)
coluanbHOU cepsbl, Ha 1.3.2. Y 10BNETBOPEHHOCTH KaYE€CTBOM, YHCIIO MOJy4YaTesIel YCIIyT, y0BIeTBOPEHHbBIX 0-100
0o(ULIMATIBHOM caifTe OpraHu3aliu MOJIHOTOW | JIOCTYIHOCTBIO HH()OPMALMM | Ka4eCTBOM, TIOJIHOTOM U IOCTYITHOCTHIO MH(OPMAIUH O 6aoB

COLMAILHON C(epBl B CETH
«Hntepuer» (IM**Py,) (B % ot
OOILIETO YKCIa ONPOLIEHHBIX
noyuareneit yenyr (Uqg))-

0 JeATETIHbHOCTH OPTaHU3aLNH COIHATbHON
cdepsl, pa3MeIIeHHOH Ha O(UIHATEHOM
caiiTe OpraHU3aIiK COLMAIbHON chephl B
cetu «/HTEpHET»

JeSITeIPHOCTH OPTaHU3AINY COTUATIFHOHN cepsl,
pa3MenieHHo Ha O(PUIIHATTEHOM CaifTe OpraHu3auu
COLMANFHON Cephl IO OTHOIICHUIO K YUCITY
OTIPOIICHHBIX TOJyYaTeNell YCIyT, OTBETHBIINX Ha
COOTBETCTBYIOIIHUIT BOPOC aHKETHI (Y ¢aiir)

ycTelm + yca:?n-
2 qumu

HOTprl]: ( )X100’

(1.3)

B Cj1y4dae, €CJIM KOJIMYCCTBO OIMPOIICHHBIX I'paX/J1aH, OTBETUBIINX HAa BOIIPOC 00 YAOBJIETBOPECHHOCTHU OTKPBITOCTHIO, MMOJIHOTOM U JOCTYITHOCTBIO I/IH(I)OpMaHI/II/I, pa3Meu1eHH0171 Ha CTCHAAX U Ha

caiiTe pa3yaeTcs, pacueT MPOU3BOUTCS 110 hopMmyrie:

rue:

ycrel—m +

ycaﬁ'r

qnﬁm -CTeH]|

)x100, (1.3)

qoﬁm -caiiT

yﬂe,m - YHUCJIO nonyt{aTeneﬁ YCIyr, YAOBJICTBOPCHHBIX OTKPLITOCTHIO, IIOJTHOTOH | JAOCTYIIHOCTBIO I/IH(I)OpMaL[I/II/I, paBMeH.[eHHOﬁ Ha I/IH(bOpMaLlI/IOHHLIX CTCHAAaX B IMOMCIICHUU OpraHu3alnuu

counagbHON chepsr;

Y caitr - YUCIIO TIOJTyYaTENICH yCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJHOTOH M JOCTYITHOCTHIO MH(OpMAanny, pa3MeNIeHHOH Ha O(UIIMaIbHOM CaiTe Op raHW3alNY;

Yoo - OOIIIEE YMCIIO ONIPOILICHHBIX MOJTydYaTesel ycuyr;

Yosmecrensy - YUCIO ONPOIICHHBIX I'PaklaH, OTBETUBIIMX Ha BOIPOC 00 YIOBJIECTBOPEHHOCTH OTKPHITOCTBIO, ITOJHOTOH M JOCTYITHOCTBIO MH(OPMAINH, pa3MENIeHHONH Ha MH(OPMAIMOHHBIX

CTEeHAX;

Yo6ur-caiir - IACTIO OMPOIICHHBIX I'PaXkaH, OTBETHBIINX HA BONPOC 00 yIOBIETBOPEHHOCTH OTKPHITOCTHIO, IIOJIHOTOM M TOCTYITHOCTBIO HH(POPMALINH, pa3MENICHHOW Ha O(HUIINATBHOM CaiTe.

Hroro no kpurepuio 1 «OTKpHITOCTH U
AOCTYNHOCTH HH(popManum 00

. 1
OpraHu3alMM couuaabHoi chepni» (K)

K= (0,3%X Ty + 0,3%XTM e, + 0,d% TP )

PaccunThIiBaeTCs C y4€TOM 3HaYMMOCTb Ka)J0I0 [IOKAa3aTelsl, XapaKTEpU3YIOIIEro JaHHbIH KpUTepui

100 6amoB
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Iloka3aTen, XapaKTepu3yIHe KOM(MOPTHOCTDH VCIOBMH NPEI0CTABJCHHUS YCJIVI, B T.4U. BpeMsl 0:KWJIAHHS MMPEA0CTABJIEHHUS VCJIYT

Ne

Iloxa3aTenn OIICHKH Ka4ecTBa

3Haum-
MOCTb
MoKa-

3aTene

[TapameTps! OKa3aTens OLEHKN KauecTBa,
MOJIEKAIITHE OLICHKE

WNHaukaTopsl napaMeTpoB MOKa3aTeNel OLEHKH

KadecTBa

3HaueHne
apameTpoB B
Oanax

Makcu-
MaJlbHOE
3HAYCHHUE
IoKasaTesiei

2.1.

ObecriedeHne B OpraHu3aIii
CONMANBHON cepbl KOMPOPTHBIX
YCIIOBHI ISl IPEOCTaBIICHUS
yCIIyT (TIepeueHb napaMeTpoB
KOM(OPTHBIX YCIOBUIA
yCTaHaBJINBACTCS B
B€AOMCTBCHHOM HOPMAaTHBHOM
aKTe YIIOJHOMOYEHHOTO
(benepanpHOro opraHa
UCTIOTHUTENILHOU BIIACTH 00
YTBEp KACHHH MOKa3aTeNeH
HE3aBHCUMOM OLICHKH KayeCTBa)

(onml).ycn)

0,3

2.1.1. Hanmgme KoM(pOPTHBIX YCIOBUH IS
TIPEIOCTABIICHHS YCIIyT, HAIIPAMED:

1) mamare KoM(OPTHOH 30HBI OTIBIXA
(oxxumanus) 000pyaOBaHHON
COOTBETCTBYIOIIEH MeOEJIbIO;

2) HaJM4Ke U TIOHSATHOCTh HaBHUTAIIUH
BHYTPH OpraHU3aluU COLUAILHON Cepbl;
3) HanmM4Yue U AOCTYIHOCTh MUTHEBOI
BOJIBI;

4) HaNMM4Me W TOCTYITHOCTh CAaHUTAP-HO-
THTHEHUYECKNX TTOMEIICHHH;

5) caHWTapHOE COCTOSTHHUE TOMEIIECHUH
OpraHHU3aIH COIMANBbHON chepsl;

6) TpaHCTIOPTHAS JOCTYIHOCTh
(BO3MOHOCTb JJO€XaTh JI0 OpraHU3aIH
COIMABLHOM Cephl Ha OOMICCTBEHHOM
TpaHCIOPTE, HAJIMUUE TAPKOBKH);

7) NOCTYIHOCTH 3aITUCH Ha TIOJIy4eHHUE
ycayru (no tenedony, Ha opUIHAIEHOM
caiiTe opraHu3aluy COUAIbHON Cepbl B
cetn «MHTEpHETY, MOCpencTBom EnnHoro
MopTaJla rOCyJapCTBEHHBIX U
MYHHUIUIATIBHBIX YCIYT, IPH JTXYHOM
TIOCEIEHNH B PETUCTPATYPE WIH Y
CHeLHraIicTa OpraHU3aIK COIMAIBEHON
chepri);

8) nHBIe MapaMeTpbl KOM(POPTHBIX
YCJIOBHH, YCTaHOBJIEHHbIE
BEJIOMCTBEHHBIM HOPMATHBHBIM aKTOM
YIIOJIHOMOYEHHOTO (he/iepabHOrO OpraHa
HCIIOJTHUTENILHOM BIACTH

- OTCYTCTBYIOT KOM(OPTHBIE YCIOBHUS

0 6atoB

- KOJIN4eCTBO KOM(OPTHBIX yCJIAOBMIA 115

MIPEIOCTABIICHHS YCIYT (O 00HO20 00 Yembipex

grniouumensio) (Cyomgp,)

o 20 6ammoB
3a KaXkJ10€e
yCJIOBHE
(TK0M¢)

- HAJIMYMe NATH U 6ojiee KOM(pOPTHBIX YCIOBHH LIS

MIPEIOCTABICHHS YCIyT

100 6ayu1oB

100 6ammoB

s pacuera

bopmyna
(21)

rae:

HKan).yc.u = TKOM(l)xCKOM(l)l

(21)

Tyoug— KOIMYECTBO 6ANIOB 32 KaxJ0e KOMOPTHOE yCIIOBHE MpeocTaBieHus ycayr (1o 20 6auios 3a Kax10e KoM(pOPTHOE YCIOBHUE)
Creomp — KOTMYECTBO KOM(POPTHBIX YCIOBUI NPEOCTABIEHHS YCIIYT.

I1pu Hanuuuu IATH U 60J1ee KOM(POPTHBIX YCIOBHI NPeA0CTABIEH S yCIyT nokasarelb oleHKH KauecTBa (Moup.yen) MPHHUMAET 3HaYeHKe 100 Gajuto
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2.2. | Bpems oxumaHus IpeoCTaBICHUS 0,4
yeryrd. (Mygus)

2.2.1. Cpennee BpeMs 0XKUJaHUA

- IPCBLIIIIACT yCTaHOBJ’IeHHLIﬁ CPOK OKUAAHUS

0 Gaiu1oB

100 6ainos

npenoctaBieHus YCIyTH (C o) - paBEeH YCTAHOBJICHHOMY CPOKY OXHJIaHUs 10 GayutoB
- MEHbBIIIE YCTAHOBJICHHOT'O CpOKa OXKHUJAaHUsA Ha 1 20 GamwioB Jos pacuera
JeHb (Ha 1 gac) tdhopmymna
- MEHBIIIE YCTAHOBJIEHHOTO CPOKa OXKUAAHUS HA 2 JHSA 40 GamnoB (2.2)
(Ha 2 gaca)
- MEHBIIIE YCTAHOBJIEHHOTO CPOKa OKUAAHUS Ha 3 JHSA 60 6amioB
(Ha 3 gaca)
- MEHBLLIE YCTAHOBJIEHHOT'O CPOKA OKUIAHUSA HE 100 6ammoB
MEHee, 4eM Ha Y2 cpoka
2.2.2. CBOEBpEeMEHHOCTb MPEJOCTABICHU | YUCIIO MOTydaTelIel yCIyT, KOTOPhIM yCayra Oblia 0-100 6ammoB

ycayru (B COOTBETCTBHH C 3aIKCHIO HA
IIPUEM K CIIEI[UAIUCTY OPraHU3alUun
COLUANBHOM cephl (KOHCYIbTALUIO),
JIaTOW TOCTIUTATN3AIUN
(IMarHOCTHYECKOTO UCCIIEIOBAHMS),
rpaKoOM MPUX0/a COIUATBHOTO
pabotHuka Ha J0M U 1P.) (Cepoenp)

npenocrasiena coespemenno (Y*°P), mo
OTHOIIEHHUIO K YKCITY ONPOLICHHBIX MOTydaTenei
YCIIYT, OTBETHBIINX Ha COOTBETCTBYIONIUM BOIPOC
aHKeThl (Yggy)

IlokazaTenn «BpeMﬂ OXUAaHUA NPCAOCTABICHUA YCIIYT» paCCUUTBIBACTCA Ha OCHOBE 3HAYCHUS TapaMeTpa 222 CBOCBPCMCHHOCTB MNpeAOCTABJICHUS yCIYyT'H (B COOTBCTCTBHH C 3aIIMCHIO Ha
IIpUEM K CIICHUAIUCTY OpTraHU3alnuU COI.[PIEU'ILHOIZ C(I)CpBI (KOHCYJ'ILTaI.[I/IIO), ,HaTOﬁ TroCryTaIn3anunu (I[I/IaFHOCTI/I‘IeCKOFO I/ICCJ'IG,I[OBaHI/IH), Fpa(I)I/IKOM npuxoaa cCouruaJIbHOTIO pa6OTHI/IKa Ha 10M U

1p.) (Cenoenp) M paccuuThIBaCTCS M0 GopMyIe (2.2¢0)

rae

ycBocep
quﬁlll

co — —
I oKHY CcnueBp -

VP L qpceno mostyyarenel ycayr, KOTOPBIM yCIIyra MPe0CTaBIeHa CBOEBPEMEHHO;

Y6 - 0OIIIEEC YUCIIO OMTPOIIEHHBIX MOJTydaTeseil yeiayr

100 (2.2co)

Makcu-
3Ha4n-
. 3HaueHHe MaJIbHOE
MocTh | [lapamerpsl oka3zaresns OLEHKH KayecTBa, WHnukatopsl mapaMeTpoB IoKa3arelneil OleHKH
Ne [MTokazaTenu OLEHKH KauecTBa rapameTpoB B 3HaYeHHE
MoKa- HOJIeKAIIME OLEHKE KavecTBa .
. Gamax HoKazaTesnen
3aTenen
B Oaytax
2.3. | Hona nosryyarenaen yCIyT, 0,3 2.3.1. Y10B1IeTBOPEHHOCTD YHCIIO TONTy4aTesel YCIIyT, YA0BIETBOPEHHBIX 0-100 GamroB 100 GasutoB
YIOBIIETBOPEHHBIX KOM(OPTHOCTBIO ITPEAOCTABIECHHS YCIIyT KOM(OPTHOCTBIO MPEOCTABIEHHS yCIyT Jist pacuera
KOM(OPTHOCTBIO  NPEJOCTABICHUS OpraHM3alieil connaabHOM chepbl opranm3anuei coruanbHoi chepst (Y*'?), o dopmyna
YCIyr OpraHu3alueil CoIMaNbHON OTHOILIEHMIO K YHCITy ONPOIICHHBIX MOJydaTeien (2.3)

cheper (B % ot oOmero uucia
OTIPOIICHHBIX MONyYaTeNIeH YCIyT)
l-[m)M(p

( Vll)

YCIIYT, OTBETUBIIMX HAa NaHHBIA BONPOC (Yogm)
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com yKOMq)
o, = —o—— x100, (2.3)
061
rac

V™ _ ypcio momydateneit yeiyr, y0BIeTBOPEHHBIX KOMMDOPTHOCTBIO IIPEIOCTABIEHNS YCIyT OpraHU3alieil CONHATBHOM chephl;

Y61 - 00IIIEE THCTIO OTIPOMICHHBIX MTOTyYaTeIeH yCIyT.

Hroro no kpurepuio 2 «KomdoprHocTh
YCJI0OBHIi IIPEIOCTABJIEHHUS YCJIYT, B TOM K2=(0,3><H.<0M¢.ym + 0,4 XTI gy + 0,3><1'[“°M"’yﬂ)
Yycsie BpeMs 0:KUAAHUS

NPeJOCTABICHHUSA YCIYI» (Kz)

100 6aymmoB
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Iloka3aTeyn, XapaKTepHU3YIOILIHE JOCTYIIHOCTD VCJIVT JIJIsi HHBAJIWIOB

3Ha4n- HaueHIe Maxcu-
Mocth | [lapamerpsl moka3zarens OLEHKH KayecTBa, WHnukatopsl mapaMeTpoB IoKa3aTesieii OleHKH MaJlbHO®
Ne [okazaTenu OLleHKH KauecTBa napaMeTpoB B
noxka- TIOJJIeKAIIE OLICHKE Ka4yecTBa Saax 3HaueHue
3aresnen noKazaTesen
3.1 | ObopynoBanue noMerieHun 0,3 3.1.1. Hanu4ue B moMemeHusax - OTCYTCTBYIOT YCJIOBHS JOCTYIHOCTH Il HHBAJIUIOB 0 6amoB 100 6amioB
OpraHHU3alK COLHAIbHON chephl OpraHM3aliK COLMANBEHON cephl U Ha o 20 GasoB
U MIpUJIETaloIieH K Hell TeppuTo- NpWIIETAIOIIEH K Hell TEepPUTOPHH: - KOJIMY€ECTBO YCJIOBHI JOCTYNHOCTH OPTaHU3AINHA 3a KaK/10e Jnist pacuera
pHUHU C y4€TOM JOCTYIHOCTH AJIS 1) 00OpyIOBaHHBIX BXOMHBIX TPYIIII 11 MHBanuoB (0T oaHoro 10 4eThipex) (C roer) yCIIOBHE dbopmyna (3.1)
WHBAJINIOB: Mma"IycaMu (TOJbEMHBIMU (T“‘"MT) Enunoro
- 000pyIOBaHHBIX BXOIHBIX TPYIIIT w1aThopMamu); - HAIIMYKE HATH U 00JIee YCIOBMI JOCTYIIHOCTH IS 100 6annos nopsaka
na"aycamu (MoAbEMHBIMHU 2) BBIICIICHHBIX CTOSTHOK JIJIsI WHBAJIHI0B
wiatrpopmamn); aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB,;
- HAJIMYHE BBIACICHHBIX CTOSTHOK 3) aganTUpOBaHHBIX JU(TOB, MOPYUHEH,
JUTSl aBTOTPAHCTIOPTHBIX CPEACTB PaCUIMPEHHBIX IBEPHBIX POEMOB;
HMHBaJIUNOB; 4) CMEHHBIX KpeceJ-KOJISCOK;
- HaJIMYMe a/lallTUPOBaHHBIX 5) cneunanbHO 000PYAOBaHHBIX
mdTOB, MOPYYHEH, PACIIUPEHHBIX CaHWUTAPHO-TMI'MEHUYECKUX IIOMEIICHUI B
JIBEPHBIX MPOEMOB; OpraHM3aliK COLMANTBEHON chephl.
- HaJIMYMe CMEHHBIX Kpeced-
KOJISICOK;
- HAJTMYHE CIEHAaIbHO 000Py/I0-
BaHHBIX CAHUTAPHO-TUTHECHU-
YEeCKUX MIOMEUICHHUN B OpraHu3a-
uuu conransHon chepol. (I cr)
HOPFHUCT = TOPF}]UCT X COPF}]UCT | (31)
rue:
T oer — KOJIMYECTBO GAJLIOB 32 KAXKIOE YCIOBHE NOCTYIIHOCTH OPraHU3aluK Ui HHBAIKI0B (110 20 GajioB 3a KaXI0€e YCIOBUE);
C" oer — KOJIMUECTBO YCIOBUH JIOCTYITHOCTH OPraHU3alliy JUIS HHBAJIHJIOB.
ITpy HaNM4UK TIATU U GOJIee YCIOBMH JOCTYIHOCTH YCIIYT JIJisi MHBAJIUIOB HoKasarelb oleHkn kauecta (II°M ;) npunuMaer 3uauenue 100 Gaios
3.2 | ObecrieueHue B OpraHu3aIiu 0,4 3.2.1. Hanuume B opranuzanuu - OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH, TIO3BOJISIOIIHE 0 6anmoB 100 6amioB

COLMAIBHON Ceprl yCIOBUI
JIOCTYTIHOCTH, ITO3BOJISIOIINX
MHBAJINAAAM TOTYy9aTh YCIyTH
HapaBHE C APYTUMHU:

- 1yOnMpoBaHue Il HHBAINJIOB 110
CIIyXy W 3pEHHUIO 3BYKOBOH U
3puTeNnsHOI nHpopManny;

- 1yOnMpoBaHUe HAAINCEH, 3HAKOB
1 MHOHN TEKCTOBOH M rpaduuecKoit
nH(OPMAaIUY 3HAKAMH,

COLMabHOU cephl yCIoBHMA
JIOCTYITHOCTH, MO3BOJIIOMINX HHBAIUAAM
MOJy9aTh YCIYTH HApaBHE C APYTHMU:

1) nyGmupoBaHue JUI MHBAIHIOB 110
CILyXy U 3pEHUIO 3ByKOBOH U 3pUTENBHON
nHpopmanuy;

2) nyOonmupoBaHHE HAJICEH, 3HAKOB U
MHOM TEKCTOBOM M rpaduyecKoi
nH(pOopManuy 3HaKaMH, BEITTOJTHEHHBIMH
penbedHO-TOUeIHBIM HmpudTOM bpaiins;

WHBAJINMJIaM II0JIy4aTh YCIYI'M HAPABHE C IPYTUMU

- KOJU4Y€CTBO yCJTOBHﬁ AOCTYIIHOCTH,

o 20 6aioB

3a KaxI0e
MTO3BOJISIOIINX MHBAJIMAAM OJIY4aTh YCIYTH HapaBHE
yeayr YCIIOBHE
¢ apyrumu (ot ogHoro 10 Yethipex) (CY™ o) renT
( poer)
- HAJIMYHe TSATH U 00Jiee YCIIOBHIA JTOCTYITHOCTH 100 6ammoB

Jns pacuera
dbopmyma (3.2)
Enunoro
TopsIIIKa
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BBITIOJTHEHHBIMU pelibeHO- 3) BO3BMOYKHOCTB NPEJOCTABICHHS
TOYEYHBIM IpUQTOM bpaiis; WHBAJIHAAM TI0 CITyXY (CIyXY ¥ 3pEHHIO)
- BO3MO>KHOCTb IIPEIOCTABICHNUS YCIYT CypAONEpPEBOAIHNKA

WHBAIAAAM TI0 CITyXy (CIIyXy U (TudaocypmonepeBoaunKa);

3pEHHIO) YCIYT CYypIOIIePeBOAINKA 4) HaM4He anbTCPHATHBHON BEPCHU
(TrdnocypromnepeBoaINKa); oHIHAIEHOTO caifTa OpraHu3auu

- HaJIMYKE albTEPHATUBHON BEPCUM connansHOU cepsl B cetn «VHTEpHET»
odHIMaIbHOrO CaliTa OpraHu3aluu JUISL HTHBJTUJIOB TI0 3PEHHIO;

couuaigbHON cepbl B ceTn 5) nomorp, oka3siBacMasi pabOTHUKaMHU
«VHTEepHEeT I MHBAIUIOB T10 OpraHM3all{ COLMANBHOHN cepsl,
3pPEHUIO; NpOLISAIINMU HE00X0IMMOe 00y4eHHe

- IOMOIIb, OKa3blBaeMas (MHCTPYKTHUPOBAHUE) MO COMPOBOKICHUIO
pa6OTHI/IKaMI/I OopraHusanuun HMHBaJINAO0B B IOMCUICHUAX OpraHu3anun
COLMATBHON cepbl, IPOLIEeIIINMU COIMANBHON c(hephl U Ha MPHUIIETaoIei
HeoOxoanmoe oOydeHune TepPUTOPUH;

(MHCTPYKTHPOBaHUE) IO 6) HaTMYHe BO3MOKHOCTH
COIIPOBOXKICHUIO HHBAJIMIOB B MPEIOCTaBICHUS YCIYTH B

MIOMEIIEHUSX OpTraHn3aIin JUCTaHIMOHHOM PEXHUME WM Ha JIOMY.
conragbHON chephl 1 Ha

HIpUIETrarolled TEpPUTOPUH;

- HAJIMYUC BO3MOKHOCTH

MPEIOCTABICHUS YCIIYTH B

JUCTAaHIUOHHOM PEKUME UJIN HA

A0MYy. (Hymyruoﬂ)

yeayr _ rycayr yeayr
I aocr T ocT xC J0CT? (32)
rac:
Tycnyr + — KOJIM4YECTBO 0aJuIoB 3a KaXXa0€ yCJIOBHUE NOCTYIIHOCTH, ITO3BOJIAIOIICC MHBAJIMAAM I10J1y4aTh YCIIYI'M HapaBHE C [ nmu (1o 20 6auioB 3a KaKJ0€ YCJIOBUC),
aoc s
Cycﬂyl‘}w% — KOJIMYECTBO YCHOBI/Iﬁ AOCTYHHOCTH, MMO3BOJIAOMINX UHBAJIMAAM [IOJYy4YaTh YCJIYIrd HApaBHE C APYTUMH.

Ipy HaIMYKMKU NATH U GOJiee YCIOBUM JTOCTYITHOCTH, MO3BOJAIOIIMX HHBAIMIAM [OJNy4YaTh YCIyTH HapaBHE ¢ JPYIHMH, Nokaszarelnb oueHku kadectsa (I ) npunumaer 3nauenue 100
0asuIoB

3.3 | Hons momydvareneit yciyr, 0,3 3.3.1.Y 1oBIeTBOPEHHOCTH JOCTYIMHOCTRIO | YUCIIO MOTyYaTeNIel yCIyr-nHBAIAAOB, 0-100 6amtoB 100 6ammoB
YIOBJICTBOPEHHBIX JJOCTYITHOCTHIO YCIIYT JUIsl HHBAIUJIOB YIOBJICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIst
YCIIYT JJISL MHBATKIOB (B % OT urBanugoB (Y'") , Mo OTHOLIEHHIO K YHCITY Jliist pacuera
00111eTO YHCca OMPOIICHHBIX OTIPOIIIEHHBIX TMOyYaTeiell yCiayr- HHBAUIOB, dbopmyma (3.3)
noJyyaTenell yeiuyr — MHBaJIHU/IOB). OTBETHBIINX Ha COOTBETCTBYIOIINiT BOIIPOC aHKETHI
(HHOCTWL) (qm-m)
ocr yHUCT
ey, = ( u_ ) x100, (3.3
rue:

VT - gpneno nosyuaresneil yeuyr-uHBaIUIOB, YIOBIETBOPEHHBIX JOCTYNHOCTBIO YCIYT IUIS-UHBAIKIOB;
Y,,,1s - YHCIIO ONPOIIEHHBIX NOIyYATENEH YCIyr-UHBATHIOB.
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Hroro no xpurepuio 3 «locrynHocrn
YCJIYT AJisl MHHBAJIHAOBY (K%

1,0

KP=(0,3XTT" yoe + 0,4XIPY 0 + 0,3% T )

100 6ayu1oB
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IToka3zaTey, XapaKTepHU3YIOLIHE J00P0KeJIATEIbHOCTh, BEKJINBOCTh PA0OTHHUKOB OPraHu3ainuii

3Haun- HaveHIe Makcu-
MOCTB [TapameTpbl moKa3aTemsd OLCHKH KauecTBa, WHnukaTops! mapaMeTpoB IMOKa3aTeNei ONeHKH MaJIbHOE
Ne Iloka3arenu oLeHKH KauecTBa napameTpoB
oKa- TIOJITIEKAIIIE OLICHKE Ka4ecTBa 3HaYCHHE
. B Oammax .
3aTene MoKazaTenen
41, | Homs  momydaTenmed  YCiyT, 0,4 4.1.1.Y 1oBIETBOPEHHOCTH YHCIIO TOTyYaTeNell YCIyT, YIOBISTBOPEHHBIX 0-100 6amtoB | 100 6ammoB
YIIOBIETBOPEHHBIX JI00pOKeNaTeIbHOCTHIO, BEXKINBOCTHIO JI00pOXKENaTeIbHOCTHIO, BEXKITHBOCTHIO PAOOTHUKOB
II0OPOKETATENEHOCTHIO, PpabOTHUKOB OpTraHU3AINHN COIHATHHOMN OpTaHU3aINH CONUAIEHON Cephl, 00eCTIeTNBAIOIITIX s pacuera
BEXJIMBOCTBIO pabOTHHKOB cepsl, 00ecTIeunBarONINX IEPBUYHBIN TIEpBUYHBII KOHTaKT U MHPOPMUPOBAHUE MOITyYaTEeIst dopmyna
OpraHu3alu COLMATIbHON KOHTaKT U MH(OPMHUPOBAHHE TOJTydaTes yeayru (V") o otHOmEHHIO K uncy (4.1)
coepsl, o0ecreunBaronmx yciayru (pabOTHUKH CHIPaBOYHOM, OIIPOILEHHBIX I10JTy4YaTeliei yCiIyr, OTBETHUBIIHMX Ha
NIEPBUYHBII KOHTAKT u IIPUEMHOI'0 OTAEJICHUs], PETUCTPATYPHI, cooTBeTCTBYOMHIA Bonpoc aHKeTh ( Uggy,)
nHopMHUpOBaHHE  TIOJy4aTens Kacchl U po4re pabOTHHUKN) IPU
YCIYTH TPH HEMOCPEICTBEHHOM HETIOCPEICTBEHHOM OOpAICHHUH B
oOpameHnn B OpraHM3alHI0 OPTaHM3AINIO COIHATBHON chephl
counanbHOW cdepsl (B % oT
o0mero 4Ymcna — OMPOLICHHBIX
nonyyareneii yeayr) (IT"P"
V}Il)
yﬂepB.KDHT
TEPB.KOHT -
In ya=( q ) X100, (4.1)
001
rac

y"epB.KOHT

MOJTy4aTessl yCIyTH;

- YUCJIO MOJIydyaTesed yCIyr, YAOBIETBOPEHHBIX J00POKENaTelbHOCThIO, BEXKIMBOCThIO PAOOTHUKOB OpraHU3aliH, 00eCIIeUunBAIONIMX IEPBUYHBIA KOHTAKT U UH()OpMHUpOBaHKE

Y6 - 00IIIEEC YKCIIO OMPOLIEHHBIX MOTYyYaTeNeH YCIyT.

4.2. | Hons moJTydaTtenen YCIIyT, 0,4 4.2.1.Y 10BII€TBOPEHHOCTD YUCJIO TIOJIyYaTesiei yCIIyT, yA0BIETBOPEHHBIX 0-100 6ayutoB | 100 GasmoB
yJIOBJIETBOPEHHBIX J00pOKENaTeIbHOCThIO, BEXKINBOCTHIO J0OpOIKENaTeNbHOCTBIO0, BEXKIMBOCTHIO PAOOTHUKOB
JI0OpOXKENTATENLHOCTHIO, pabOTHHKOB OpraHU3aluK COLUATBHON OpraHM3aIiy COLMANBHOMN cepbl, 00eCIeUnBaIOIINX Jist pacuera
BEXKIMBOCTBIO PabOTHUKOB ceprl, 00eCIEUNBAIOLINX HenocpeacTBeHHoe okaszanue yeiuyru (YY) o bopmyia
OpraHM3aIin COLMAIBHON HETIOCPEICTBEHHOE OKa3aHHUe YCIYTH OTHOIIEHHMIO K YUCITY OIPOLIEHHBIX IOJyJaTeneH (4.2)
coepsl, o0ecreunBaronmx (Bpauu, corpayibHbIe PAOOTHHKH, YCIIYT, OTBETHBILIHMX HA COOTBETCTBYIOILIMH BOIPOC
HETIOCPEICTBEHHOE OKa3aHHe PabOTHHKH, OCYLIECTBIISIONIHE KCIIEPTHO- | aHKETHI ( Yopm)
ycIyrn Tnpu  oOpamieHuH B peadMINTAlMOHHYIO THarHOCTHKY,
OpraHU3aIHUo COLMAIbHOM NpernoiaBaTelu, TPEeHEePbl, UHCTPYKTOPBI,
cheper (B % oT obmiero umcia OubIMOTEKapH, SKCKYPCOBOIBI U TIPOYHE
OIPOIIEHHBIX roJjtydareseu paboTHHKN) IpH OOpaIeHNN B
yeayr). (IT™2YT ) OPraHu3aluio COLMAIBHOM chepbl

yoKas.yeayr

qnﬁm

OKas.ycayr
IT ya— (

) x 100,

(4.2)
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I'ne:
VORI - ypeino mosydarenet yeiyr, yaoBIETBOPEHHBIX 100POKENATENBHOCTBIO, BEXKIMBOCTHIO PA0OOTHUKOB OPraHu3alliy, 00eCeYMBAIOIIMX HEMOCPEACTBE HHOE OKA3aHUE YCIYTH;

Y5, - 0OIII€E YHCIIO ONPONICHHBIX TOTyJaTeNIeH YCIIyT.

43. | Homs  momydyaTenmed  YCiyT, 0,2 4.3.1.Y 1oBIETBOPEHHOCTH YHCIIO TOTyYaTeNell YCIyT, YIOBISTBOPEHHBIX 0-100 6amtoB | 100 6ammoB
YIIOBJICTBOPEHHBIX TI00pOKEITATETEHOCTHIO, BEXKIHMBOCTHIO I00pOKeTATEIEHOCTBIO, BEXKIIMBOCTBIO pAOOTHUKOB
I0OPOXKENaTeTHHOCTHIO, PaOOTHHKOB OpraHU3alUH COLUATIBHOM OpraHU3allU COUHMAIBHOM cephl IPH HCIIOIB30BAHUH st pacyera
BEXKIHMBOCTBIO PabOTHUKOB ceprl PH KCTIOIB30BAHUU JUCTAHIMOHHBIX (hopM B3aumoaeicTus (Y T, dopmyia
OpraHU3aLH COLMAILHON Cepbl JMCTAaHIMOHHBIX (POPM B3aUMOICHCTBHS 10 OTHOIICHHUIO K YUCITY ONPOLICHHBIX ITOJyYaTeNei (4.3)
npu HCIIOJIb30BaHUU (mo TenedoHy, Mo MEKTPOHHOM MoUTe, C YCIIYT, OTBETHBIINX HA COOTBETCTBYIOIINH BOPOC
JUCTaHIIHOHHBIX bopm MOMOIIBIO YJIEKTPOHHBIX cepBUCOB (Togaun | aHKEeThI (Uopm)
B3aumoeicTBus (B % ot obuiero AJIEKTPOHHOTO OoOparieHus (3Kaao0bl,
qyucia OIIPOLIEHHBIX MIPEUIOKEHNS ), TTOTy4YeHHUs] KOHCYIbTAIlH
HoJIy4aTesnen YCIIyT). 10 OKa3bIBAEMBIM YCIIyTaM H IIp.)

(Hnemn.uuchu)

ysem.imﬂ

BEKJLJIHCT
H ya — ( q
061

) x 100, 4.3)

e
YR L qyienio mostydateneit yeiyr, yaoBIeTBOPEHHBIX 00POKETATENEHOCTIO, BEXINBOCTHIO PAOOTHHKOB OPraHU3aIliK [IPH MCTIOJIB30BAHNH UCTAHIMOHHBIX ()OPM B3aUMOIEHCTBUSL;

Y6, - OOIIIEE YHCITIO ONPONICHHBIX MOJTyIaTENCH yCIyT.

Hroro no kpurepuio 4
«J1o0poskeaTeIbHOCTb, BEsKJIMBOCTh
Pa0GOTHUKOB OpPraHu3auui
coumanbHoii cdepnn» (K

1,0 K4=(0,4xnnepn.lcom " + 0,4 Xl-[omlz.yc.ﬂyrwl + 0,2 XHBE)KJ‘[.HHCTyH) 100 6amios
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Iloka3aTen, XapaKTepHU3YIOIIHE YIOBJIETBOPEHHOCTh YCJIOBUSIMHU OKA3aHHUS VCJIYT

3Haun- HaveHme Makcu-
Mocte | I[Tapamerpsl mokazaTens OLEHKH KayecTBa, VHaukaTopsl MapaMeTpoB MOKa3aTesied OLeHKH MaJbHOE
Ne Iloka3zarenu oLEeHKH KauecTBa napameTpoB
OKa- MOJIeKAIUE OLICHKE KayecTBa 3HaYCHUE
. B Oammax .
3aTeneit noKasarelsen
5.1. Jons nomydateneii yciayr, KOTOpbIe 0,3 5.1.1.T'oTOBHOCTB TOTydaTeNeH yCIIyT YHUCIIO TOJyYaTeNIel yCIyT, KOTOPhIe TOTOBEI 0-100 100 GammoB
TOTOBEI PEKOMEHIOBATh PEKOMEHIOBATH OPTraHU3ALIUIO PEKOMEHJIOBATh OPTraHU3aLMI0 POJCTBEHHUKAM H Gaios
OpPTaHU3AINI0 CONHMATBHON Cchepsl COLMATEHON Cephl POACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBbI €€ peKOMEHIOBATbh, €CITH OB s pacuera
POACTBEHHHKaM W 3HaKOMBIM 3HAKOMBIM ObLIa BO3MOXKHOCTB BbIOOpa opraHu3aiun) (¥ pexow): dopmyna
(Moriu OBl €€ PEKOMEHI0BATh, ECIIH IO OTHOILIEHHUIO K YHCITY OIPOIIEHHBIX (5.1)
Obl ObLTa BO3MOXKHOCTH BBIOOpA noJTyyaTesel yCiuyr, OTBETHUBIINX Ha
OpraHM3ally COLHMAJIBbHOU Ccdepbl) COOTBETCTBYIONIHHA BOMPOC aHKEThI (U ggyy,)
B % or oOmero uucia
OIPOLICHHBIX HOJIy4aTese yCiyr).
(Mpexon)
M
—( —_ Ypekom
My = ( —— 100, (5.1)
00

rie:

Y pexon - UHCTIO HOIyYaTeNeH yCIIyT, KOTOPEIE TOTOBHI PEKOMEHIOBATh OPraHM3AlMI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTIH OBl €¢ PEKOMEHJI0BATh, €CIIH OBl OblIa BO3MOXKHOCTH BEIOOpA
OpTaHU3aINN);

Y 5, - O0IIIEE YMCIIO OMPONICHHBIX NOJTyYaTeneil yCIyr.

3Hauu- Makcu-
. 3HavyeHne
MocTh | Ilapamerpsl moKa3aTesns OIEHKH KauecTBa, WHauKaTOpHI MapaMeTpoB MOKa3aTeel OIEeHKH MaJbHOE
Ne [Toka3aresnu OIIEHKH Ka4ecTBa napameTpoB
MoKa- TOUTEKAIIHE OIICHKE KauecTBa 3HAYCHUE
. B Oatax .
3aTenei nokasaresnei
5.2. Hoist noJry4yaresien YCIyT, 0,2 5.2.1 Y 10BJIE€TBOPEHHOCTD MOIyJaTenen YKCJIO TIOJTyYaTesIed YCIIyT, YIOBICTBOPEHHBIX 0-100 100 6amioB
YIOBJIETBOPEHHBIX YCIIyT OPraHU3AIHOHHBIME YCIIOBHSIMH OPraHU3aIOHHBIMA YCIOBHAMH IPEIOCTABICHHS 6ansos
OpraHU3alMOHHBIMU  YCIIOBUAMHU OKa3aHMs yCIIyr, HAPUMED: yeryr (VP 110 OTHOIIEHHIO K YUty Jlist pacuera
npenocraBieHust yeayr (8- % OT - HAJIMYHEM U TIOHATHOCTBIO HABHT AN OIPOIICHHBIX MOJydYaresield YCIyr OTBETHUBIIHMX Ha dopmyna
o0mero  4uWciaa  ONPOLICHHBIX BHYTPH OpraHH3alMH COLHAIBHOM cephl; | cOOTBETCTBYIOMMIA BOPOC aHKETHI (Yggu) (5.2)
nonysareneii yeayr). (ITP*Y,) - rpadukoM paboThl OpPraHU3aLKH
colmanbHOU cepsl (ToapasaesieHus,
OT/ICNIBHBIX CIELHATHCTOB, IPadhUKOM
NPHUX0/Ia COLHANBHOrO pabOTHUKA HA IOM
U TIpoyee)
yupr‘ycn
opr.yen
e = ( a )x100, (52)
0011

V(o
VO ypeno nosyyaresel yeayr, yaoBI€TBOPEHHBIX OPraHU3aIMOHHBIMH YCIOBUAMU NPENOCTABIIEHUS YCIIYT;
Yo - 00IIEC YUCIIO OMIPOIIEHHBIX MOTyJaTeNeH YCIyT.
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3Hauu- 3naueHie Makcu-
Mocts | I[TapameTpsl moka3arens OIEHKH KadecTBa, WHaukaTopsl mapaMeTpoB MoKa3aTenel OeHKH MaJbHOE
Ne Iloka3arenu oLEeHKH KauecTBa napameTpoB
oKa- IO IIeKAIITIE OIICHKE KadgecTBa 3HAa4YCHUE
. B Oaymrax .
3arenen TToKa3aTesen
5.3. Hons moJydaresnei yCIyT, 0,5 5.3.1.Y 10BIEeTBOPEHHOCTH MOTydaTeen YHUCIIO TIOJydYaTelieil yCIIyT, YIOBICTBOPEHHBIX B 0-100 100 GammoB
YIOBJIETBOPEHHBIX B LIeJIOM YCITYT B IIEJIOM YCIOBHAMH OKa3aHHS LEJIOM YCIIOBHSAMH OKa3aHHUS YCIYT B OPTaHU3AIHN OamroB
YCIOBUSIMH  OKa3aHMsl yCIyr B YCIyT B OpraHU3alluy COLUAIBHON chepsl | cormanbHol chepsl (Vy,), IO OTHOIICHHUIO K [Jns pacuera
OpTraHU3aIl COUHANBHONW chepsl YHUCITy OTIPOIICHHBIX MOJyJYaTenel yCiuyT, tbopmymna
B % or obmero yucna OTBETHBILUX Ha COOTBETCTBYIOIINI BOIPOC aHKETHI (5.3)
OTPONICHHBIX TOyYaTeNied yCiyr). (Yom)
(HVH)
,,= —Yu x100 5.3
ya ( q ) ’ ( . )
061
rae
¥y, - YMCTIO TIONTyYaTes el ycIyr, yA0BIETBOPEHHBIX B IIEJIOM YCIOBUAMH OKa3aHHs YCIYT B OPraHU3alMK COIUANbHOM chepsr;
Y6 - OOIIIEE YHCIIO OMPONICHHBIX MOJIyYaTEeNe YCIyT.
Hroro no xpurepuio 5 1,0
«YIOBJIETBOPEHHOCTDH YCI0BHSIMHU 5=(0,3><l'[pe,mM +0,2xII°P"Y + 0,5x1y,) 100 6amtoB

oxazanms yeayr» (K°)

IMoka3aTenb OLEHKH KaYecTBA M0 OPraHU3aLUU CONMAILHOM cdepbl, B OTHOLIEHNH KOTOPOii IPOBeJeHA He3aBUCHMAs OLIEHKA KayecTBa:

rue:

Sy =Y K™/5,

Sh — IOKa3aTenb OLEHKU KauecTBa N-0if OpraHnu3alui;
K™, — 3Ha4eHUs KPUTEPUEB OLIEHKM B N-O OpraHu3alum
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Tabmuua — 5 YcTaHOBJIEHHBIH HOPMATHBHBIMHM IIPaBOBBIMM AaKTaMH 00beM
HHpopManuM (KOJIUYECTBO MATEPHAJIOB/eIMHUL] WH(OPMANUM) O AesITeIbHOCTH
OPraHM3aliH COLUATBHOIO 00CIYKMBAHMS, KOTOPas A0JKHA ObITh pa3MelleHa Ha

0011eI0CTYNTHBIX MH(OPMALIMOHHBIX pecypcax

[lepeuens nHpOpMaIH

Ha ungop-
MaIMOHHBIX
CTEHJaxX B
MOMEIIEHHN
OpraHu3anuy

Ha o¢urma-
JIBHOM CalTe
OpraHM3aluy B
ceTu
«MHTepHETY

1. O fare TOCYIapCTBEHHOM pErUCTpalid OpraHu3alUud  COLHUAIBHOIO
00CITy’KHBaHHS C yKa3aHUEM YHCIIa, MeCAIA M T0Jla PETHCTPALIU

+

+

2. 006 yupenurene (y4peAUTENsX) OPraHH3ALUU COLHUATIBHOTO OOCIY)KUBAHHS C
yKa3aHHeM HaNMEHOBAHHsS, MECTa ero (MX) HaXOXJECHHUs, KOHTAKTHBIX Telne(OHOB U
aJpPECOB AIEKTPOHHOM MOUTHI

3. O MmecTe HaxXOXJCHHS OpraHHU3aIMN COIMAIBLHOTO OOCITY)KHBaHHS, ee (rmmanax
(TIpy MX HaJIMYWY) ¢ YKa3aHUEM ajpeca M CXeMBI IIpoe3ia

4. O pexume, rpaduke paboThl C yKa3aHUEM JHCH M 4acoB MpUeEMa, IepepbiBa Ha
oben

5. O KOHTakKTHBIX Tene(oHaxX ¢ yKazaHHEM KOJa HACEICHHOTO NyHKTa, B KOTOPOM
pacrosioxKeHa OpraHu3alus COIUAIbHOTO 00CIyXUBaHMUS, U 00 agpecax 3IEKTPOHHOM
HOYTHI

6. O pykoBomuTelle, €ro 3aMECTHTENSIX, PYKOBOIAMTEIIX (GHUIHAIOB (TIpU HX
HaJIMYHH y TTOCTAaBIIMKA COIMANBHBIX YCIIYT) C YKa3aHHEM KOHTAKTHBIX TEIe(OHOB U
aJIPECOB MEKTPOHHOM MOUTHI

7. O cTpyKType H opraHax yIpaBicHHUS OPTaHU3aLUH COLUATBFHOTO 00CTY )KUBaHHS
C YKa3aHHEM HaMMEHOBAaHMH CTPYKTYPHBIX IHOApa3IeleHHil (OpPraHOB YIpaBIECHUA),
(amunmid, WMEH, OTYECTB W  JOJDKHOCTEH PpYKOBOJHTENEH  CTPYKTYPHBIX
nojpasfeieHnl, MecTa HaXOXICHUs CTPYKTYPHBIX IIOJpa3felieHuil, aIpecoB
ouIMaTBHEIX CAaHTOB CTPYKTYPHBIX NOApa3feieHui (IpH HAINYUH), aIpecoB
JJIEKTPOHHON MOYTHI CTPYKTYPHBIX MOApa3eIeHUH (IPH HAINYUH); O TOJOXKEHUIX O
CTPYKTYPHBIX IMOJpa3IeNCHUsIX OpraHU3allMd COLMANIBFHOTO OOCTY)KHBaHHS (LU HUX
HaJM4MUU); O TIEPCOHATBHOM COCTaBe pAOOTHUKOB OPTaHM3AIUH COLHATBHOTO
00CITy)KMBaHUS C YKa3aHHEM C MX COIJIacHsl YPOBHS 00pa3oBaHUs, KBATH(DHUKAUH U
OIIBITA PAOOTHI; O MONEYUTEIHCKOM COBETE OPraHH3AIMN COLUATBHOTO 00CTYKHBAHHS

8. O MaTepHalbHO-TEXHUYECKOM O0CCIICYCHHH IPEAOCTABICHHS COLUATbHBIX
yenyr (Hanuuud Oo0OpYIOBaHHBIX MOMELICHHI Ui MPEIOCTABICHHUS COLHAIBHBIX
YCIIyT, B TOM 4ucie OHOINOTEK, 00BEKTOB CIIOPTa, CPEACTB O0YUSHUS U BOCIIMTAHMUS,
YCIOBHSAX IMHUTaHHS M OOECIICUCHHs OXPaHBI 3/0POBbsI MOJyYaTeNel COLUATbHBIX
YCIYT, JOCTYIe K MHPOPMAIIHOHHBIM CHCTEMaM B cepe COIHATBHOTO 00CITyKHBaHUS
u cetu «HTEpHETY)

9. O dopme conuanbHOTO 0OCITYKUBAaHHUS, B KOTOPOW OpTaHU3aIUs IPEIOCTABIISET
COlMAJIBHbIC YCIIyru (CTalOHAPHOM, TOIyCTAIlMOHAPHO, Ha IOMY)

10. O Buzmax COLMATBHBIX YCIYT, MPEIOCTABISIEMBIX OpraHHM3allMeil COIHANbHOTO
oOciyxuBaHHus  (COLHMANBHO-OBITOBBIE,  COLHAILHO-MEIUIMHCKUE,  COLUAIBHO-
MICUXOJIOTHYECKHUE, COLUAIBHO-TIEJarornyeckrue, COLMaIbHO-TPYIOBbIE, COLUAIbHO-
NpaBOBBIE, YCIYIW B [ENIX TOBBIIICHUS KOMMYHHKAaTHBHOTO MOTEHIIHAIA
HoTyvaresneld CONUATbHBIX YCIYT, CPOUHBIE COIMATIBHBIC YCITyTH)

11. O mopsimke W YCIOBHAX NPEIOCTABICHHS CONMAIBHBIX YCIYr TIO BHAaM
CONMAJIBHBIX YCIYT U (OpPMaM COLUATBEHOTO 00CITYKHUBAHHSA, B TOM YHCIIE O MEpPEYHEe
COIMANIBHBIX YCIIYT, NPEIOCTAaBISIEMBIX OpraHM3aluell; O TOpsAKe U YCIOBHIX
MPEIOCTABICHUS] COLMANBHBIX YCIyr OecCIUIaTHO M 3a IUIATy IO BHAAM COLMAIBHBIX
ycryr u popMaM COLMANBHOTO OOCITYKHBaHUSA; 0 Tapu]ax HA COLUABHBIC YCIYTH 10
BHUJIaM COIMAIIBHBIX YCIIYT U (JOpMaM COLMATIBHOTO 00CTY)KUBAHUSI; pa3Mepe IUIaThl 3a
NPEIOCTABICHHE COLMANBHBIX YCIYr, a TaKkKe O BO3MOXKHOCTH IOJIYyYCHHS
COIMAJBHBIX YCIYT OECIIaTHO

12. O 4YHCIEHHOCTH TMONyYaTeNlel COIMHMANbHBIX YCIYyr MO (opMaM COIHAIBEHOTO
O6CJ'Iy)KPIBaHI/I$[ U BHUJaM COLHAJIIBHBIX YCJIYI' 3a CYET GEOH)KCTHLIX aCCUTHOBaHMI
6romkeToB  cyObekToB Poccmiickoi @expepanuy, UHCIEHHOCTH —MOXydaTenei
COLIMAJIBHBIX YCIIYT' 110 q)OpMaM COIMAJIBHOT'O OGCHy)KI/IBaHHﬂ U BHJAM COILMAJIBHBIX
YCIIYT 3a IJIaTy, YaCTUYHYIO IUIATY B COOTBETCTBHMH C JOTOBOPAMH O MPEAOCTABICHUH
COLMAJIBHBIX YCIYT 33 CYET CPEACTB (PU3HMUCSCKUX JIMI U (MIIH) FOPUANYESCKHX JIHI]

13. O xonmyecTBe CBOOOJHBIX MECT JUIS ITpHUEMa MOJTydaTesieil COIMaNbHBIX YCIYT 0
dbopmaM conmambHOTO OOCTY)XHBaHHSA, (UHAHCHPYEMBIX 3a CYET OFOJKETHBIX
acCHTHOBaHWI OmkeToB CcyObekToB Poccuiickoit denepannu, W KOJIHYECTBE
CBOOOIHBIX MeECT s IpHeMa IojydaTeleil COLMaNBHBIX YCIyr Io (opmam
COLIMANIBHOTO OOCIY)XKMBaHHMA 3a IUIaTy, YacTUYHYIO IUIaTy B COOTBETCTBHU C
JIOTOBOPaMH O TPEJOCTABICHUH COLMANBHBIX YCIYT 32 CYET CPEACTB (DM3MUECKHX JIHI]

32




Ha undop- Ha o¢urma-

MAaIHOHHBIX JIBHOM caiiTe
Iepeuens nundopmaryu CTEHJIaxX B OpraHu3anuy B

MOMEIIEHUI ceTn
OpraHu3anuy «MHTepHETY

U (WIH) IOPUANIECKHX JIUIT

14. OG6 oObeme MpemOCTaBIAEMBIX COIMAIBHBIX YCIYr 3a CYET OIOHKETHBIX

acCUTHOBaHUH OrokeToB cyObekToB Poccuiickoit dexepaunun u 3a 1Iary, + +

YaCTUYHYIO TJIaTy B COOTBETCTBHM C JOTOBOPAaMH O TPEJOCTaBICHUM COIMAIBHBIX

YCIIYT 32 CUET CPeACTB (pU3NIECKUX U U (WIH) FOPHINUECKHX JIUIT

15. O wHammuuu JIHUIOEH3WH Ha OCYIIECTBICHHE JESTSIBHOCTH, ITOJUIeKanei

JIMIIEH3UPOBAHNIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit @eneparym (¢ +* +*

HPUJIOKEHHEM 3JIEKTPOHHOTO 00pa3a JOKYMEHTOB) (IIPH HAIMYUH COOTBETCTBYIOIIHX

BUJIOB JICSITENBHOCTH)*

16. O ¢uHAHCOBO-XO35ICTBEHHOH AEATENPHOCTH (C MPHIOKEHHEM DICKTPOHHOTO X +

o0pa3a maHa GHUHAHCOBO-XO35IIICTBCHHON AEATEILHOCTH)

17. O mpaBwiax BHYTPEHHETO pacHopsiika Ui IMOJydaTeNeil COLUaIbHBIX YCIYT,
IpaBWIaX BHYTPEHHETO TPYIOBOTO pAacIOpsiika, KOJUIEKTMBHOM JOroBope (C + +
NPHJIOKEHHE MICKTPOHHOT0 00pa3a JOKYMEHTOB)

18. O HamMuYMM TIPEeANUCAHWH OPraHOB, OCYIIECTBILIIONIMX TI'OCYJapCTBEHHBIH
KOHTPOJb B cdepe COLUATBHOrO OOCTY)KHBaHHs, M OTYETOB 00 HCIOJHEHUH +  * +  *
YKa3aHHBIX [IPeNrcanuil (Ipu HaJTHIHK)*

19. Hudopmauusi 0 MpOBEACHHH HE3aBHCUMOW OIEHKH Ka4decTBa (B T.4. CPOKH

HpOBC}ICHI/Iﬂ HE3aBUCUMOK OIICHKM Ka4yeCTBa, KOJIUYCCTBCHHBIC peSyHBTaTLI OIICHKH, + +
TUIaHBI 110 YCTPAHCHUIO BLISIBJICHHBIX HeZ[OCTaTKOB)
Bcero 17 (15*%) 19(17%%)

YciaoBHbIE 0003HAYCHUS

+ uHpopManus (equHUIA HHPOPMALIUHN) YIUTHIBAETCSA B pacueTe HOPMAaTHBHOTO KOJIMYECTBA MAaTEpHAIOB/€ANHHII HH(POpMAIIHH.
X - uHopMammsa (eauHUIAa WHPOPMAIMK) He YYUTHIBACTCS B pacyeTe HOPMATHBHOTO KOJIMYECTBA MaTepHAOB/€AWHHUIL
HHQOpMAIHH.

* - IIpy OTCYTCTBUH B OpraHU3aLMU COLMAIBHOTO OOCITY)KMBAHMS JIMICH3UPYEMBIX BHIOB IEATCIBHOCTH W/HJIN NPEIIUCAHUIH
OpPTaHOB, OCYLICCTBISIIOIIMX TOCYIAapCTBEHHBIH KOHTPOJIL B  cdepe COUMAIbHOTO  OOCITY)KHMBaHUWS, pa3MelleHHe
COOTBETCTBYIOIIEH NH(OPMAIMHU He TpeOyeTcsl.

** - B ckoOKaX yka3aHO MHUHMMAJbHO BO3MOXKHOE KOJMYECTBO MaTepHanoB/eAuHUI uHQopMmauud Mopv, YMEHBLIIEHHOE HA
YHCIIO OTCYTCTBYIOIINX B OPTaHHU3AIMU COLMAIBHOTO OOCIY)KUBAHUS OTIEIBHBIX JIEMEHTOB JSSITEILHOCTH (B TaliuIle JaHHbIE
9JIEMEHTHI YKa3aHbI CO 3HAKOM «3BE3[0UKay - *).
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4 Pe3yibTaThl HE3aBUCUMOI oleHKH KavecTBa B 2022 roay

JUIsi OLICHKM KayecTBa YCIOBHM OKa3aHWsS YCIyr OPraHU3alMsIMU COLHUAIBHON
cdepsl U K101 cepbl yCTaHOBJIEHBI ISTh KPUTEPUEB OLIEHKHU Ka4yeCTBa.

4.1 OTKpBITOCT H JOCTYNHOCTHL HHpoOpManuu 00 OpraHu3amusix
COIMATBHOI0 00CTyKUBAHUSA

B mHacrosimiem paszzgene TNpuBeNeHBl 3HAUYEHMsI TIOKa3aTeled U pe3yibTaThl
0000mmeHuss MHpOpMAIMK, pa3MEIIeHHOW Ha oQuIMadbHBIX caliTax ©W Ha
MH(OPMALIMOHHBIX CTEHAAX OpraHu3aluil COIHUAJIBHOrO oOcimykuBaHus Jluneukon
obnactu, momexamux oreHke B 2022 romy, a Takke 3HAYCHHUS TOKa3areled ypOBHS
YIIOBJIETBOPEHHOCTH TPpakJlaH KaueCTBOM, MOJHOTOW U JTIOCTYMHOCTHIO MH(pOpMaIuu 00
ATUX OpPraHU3alUsAX COLUAIBLHOTO 0OCIIY)KHBaHUS MO pe3yJibTaTaM Ompoca MnoixydyaTesen
YCIIYT.

B Tabn. 6 mpencraBieHbl CBeAeHUS O Hanuyuu (oO0beme) uHpoOpMaruu o0
OpraHu3alusiX COIHMAIBHOTO OOCITY)XUBaHHS, pa3MENIeHHOW Ha WHQPOPMAIMOHHBIX
CTEH/IaX B IOMEIICHUSX OPTaHU3aIUH, 110 pe3yabTaTaM HaOI0ICHUH.

B Tabn. 7 mnpencraBineHbl cBeleHUs O Hanuuuu (oO0beme) uHpopmanuu o0
OpraHu3aIUsIX COLUAIBFHOTO 00CITYKIUBAHUS, PAa3MEIICHHON Ha UX O(UITUATBHBIX CaliTax.
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Tabmuia — 6 Hanuvue (00bem) nHGpopManuu 00 opraHu3amusix cCOMUaJIbLHOro 00Cay;KMBaHusl, pa3MelleHHOH Ha HH(pOPMAIIHOHHBIX

CTECHIAaX B ITIOMCIIICHUAX

=]
5 ~ ~ ~ ~ ~ ~ ~
[>) i i — — i — —
==}
BALOOhE) UMHIIIO
, HOWHONEREQH HHHOTog0od - - - - - o o
m o sunewdoH]]
£ XHIIOIBI1I9IAd0
W ﬂmomwhgo i i — — i — —
9 UUHEOUITodII HMRHIEH ()
A
m XITHYITEHATI00 UAIOIBhAIION
=]
g s exrsdomnoed - - - - - - -
=l oJonHadLAHE xerugedn O
=
2,
2 KOO O
H ‘ULOOHIIALEIY
. OUHOIL109MAD0 - - - - - - -
= ©H HUUEHOINI HURUILEH ()
=}
>
&
2 XIIWOBIrgeLo0TadIr
— — — — — i i
X 9W9LQ0 00
fm d7XITI7Y
m XI9HILIBUTIO) UOLOLRhALOLI
T ewondll KUY 10O — — — — — — —
\M) E| XIHI0QO0 94LOSRALON O
=
M S TJATOK
=
& E| XIHIIHIIOD HOIrOLBhAIIOIL o o o o o o o
S 5 HLOOHHOLOUR ()
=S
=
MM wendod n IArok wernd
Ez oIl JAIrOA XI9HAI'BUTIOD
55 BuHAIrgRLO0TadI - - - - - ! !
% ¥| xsugorok u axredon O
o A
5 g AOATBEAHBIA0
Wm XI9WoEBIrae100radl ‘1KoK 5 5 4 4 5 o o
= M XIIHIUBHUIIO0 XeIHe ()
2 g
2 &l EUHREKAIr000
5 T oloHareunod owdod O A A A A A - -
g =
£ DIIOTGTIOTouTT
g HUHOKJIIOQ0
X WOMOOhUHXAL — — — — — - -
B -oHdarrendaien O
=
m dOIBUITA () XBIIOIUTOGONAd
¢
s wwuoﬁsaoozmm - - o o 4 . o
m 019 ‘arrorurogodAd O
w MIRON
Q noHHodLyarre xeoddre 9o u
£ -~ — — — — — — —
g XeHO(DAIAL XITHINEIHON ()
<
= 1aroged
M oxudedi ‘onmuad o — — - - - - -
bl
A
£ nunesrHe1do
g BEWHOINKOXBH JLOON () -~ -~ — — -~ - -
=]
m FIFIIIG GIIIIGOIOO
£ (x8-) ararnradnk 9O — — — — — — —
o
> ANMTEaIONISq
HOHHO910deIAD0d 91RY () — — — — — — —
m
= S 2 E
= ! = = = Pl Pl
3 ' = = SIS = =
o) =
= = S = 82 i M >
= = o o =t < M 9 O 5 9 15}
< = = = = =} i~ o O g 9 (5]
= > T TN = T T
= 3 s S = Al = 2= |EE
<] 3 = = = Halg o T o = &
o S = g S xleex 22|88 |[ES |E S
=2 = 0 % 3| & V) >
= S A N X 3 = = % 5 = ==
= o [} R AEEZEI®E T w8 S = 9 o
< 2 3 EREAEAE S8 sEEE a8 SrE 8
g AE |Wego B edEdEERTBEIg LD E
I Y o ¥ S oY E el B oly 8y siy s
= PN Rl T &0 EEQ I oo T T
s = I = e =T R =1 o < SR = I CN = N = O =
= n o Hlpp 0 Q EeCm.erOOOrDXGrDXGBXG
= CAaEZO e QAalC e s 2 C EElCD §EeglC EE
= o O T o I T 2O ] Q o T o T o T
OrgO=EEEQOEEOSOCax¥OEEOEEOETE
2 £ - o~ ™ < o) © ~

35



Bcero

17

17

17

17

17

17

17

Vcranosnenusiii HITA o6beM nHbOpMannu (KOJIHYECTBO MaTepUanoB/ eAMHUL HH(OpMAIMK) Ha 0OLIEAOCTYMHBIX HHOPMAIIMOHHBIX Pecypcax -

BALOOhE) UMHIIIO
HOWHOUEREIH HMHOTog0dI
o sunewdoH]]

XU OIBIrd.LMAJ0
‘gonerdo
UUHEOUITodII HMRHIEH ()

XIMHAIIEAII00 NoldLehALION
K1 exrsdonoed
oJonHadLAHE xerugedn O

jieln i@ nivig
‘ULOOHIIALEIN
QUHOLrALOdMA0
©H UMEHIIIUIr HMhHMIRH ()

XIIWOKIrgReLo0TddI
AW9190 90

d7XITI7Y
XI9HIIBUTI0D UOLOLRhALOLI
ewoundil I LOoW
XITHZ0QOE0 J91OORUION ()

JAITOA
XITHII[BUIIO0 moﬂOHmT%ﬁOE
HIJOHHIIOUA (O

wenwdod u 1410 werng

OI1 JAITOA XITHIIRUTIO0
BUHOIgRI00radI

XBHEOIroA 1 oxrEdol O

EDSENFSENLQO
XIIWOKIraeL00rodIn “1A1r0A
XIGHAI'BUIIO) XBIHd ()

“H(OPMAIIMOHHBIX CTCHIaX OpraHu3alui

KUHRAUXAI000
oloHareunod owdod O

SETTOTaG IO
HHMHORIIIO00
WOMOORHHXOL

-oHdarrendaien O

GOIeHIN(] XBIOLATOd0dAd
‘XBIOLALIIWRE
019 ‘arrorurogodAd O

AIROM
noHHodLyarre xeoddre 9o u
XeHO(MIIOL XITHINBLHON ()

1aroged
ammdedr ‘owmkad O

nuesnHRIdO
EUHOIKOXEH 910N ()

FIFIITG CITITGIONT

(x8-) orornradeA 90

AAMTEaINISq
HOHHO910deIAD0d 91RY ()

1

1

1

HaumenoBanue opranuzanuu

OI'BY «3amonckuii

TNICUXOHCBPOJIOTNYCCKUN

HWHTCPHAT»

OI'BY «TpyOeruanHCKUit

TNICUXOHCBPOJIOTNYCCKUN

HWHTCPHAT»

OBY «TypuanoBckuit

TNICUXOHCBPOJIOTNYCCKUN

HWHTCPHAT»

OI'BY «Bepxne-

MarpeHnckuit

TMICUXOHEBPOJIOTUYECKUN

UHTEPHAT»

OBY «llentp nomoru

ceMbe U JIeTsIM «bobiiast
MeaBeaua» uaman Ne6

3aq0HCKUH COUAIBLHO-

peadMIINTalIMOHHBINA IICHTP

JUISL HECOBEPIICHHOJETHUX
OBV «llentp nomomu

CEMBEC U ACTAM «bompmras

MmenBenuna» ¢ruman Nel
Kpusuchsiii nentp

IoMOIIU CEMBE U JACTAM

OI'bY

«PeabnnuranoHHo-

03JI0POBUTCIILHBIN HEHTP

o

N
/1

8

9

10

11

12

13

14

36



Bcero

17

17

16

13

Vcranosnenusiii HITA o6beM nHbOpMannu (KOJIHYECTBO MaTepUanoB/ eAMHUL HH(OpMAIMK) Ha 0OLIEAOCTYMHBIX HHOPMAIIMOHHBIX Pecypcax -

BALOOhE) UMHIIIO
HOWHOUEREIH HMHOTog0dI
o sunewdoH]]

XU OIBIrd.LMAJ0
‘gonerdo
UUHEOUITodII HMRHIEH ()

XIMHAIIEAII00 NoldLehALION
K1 exrsdonoed
oJonHadLAHE xerugedn O

jieln i@ nivig
‘ULOOHIIALEIN
QUHOLrALOdMA0
©H UMEHIIIUIr HMhHMIRH ()

XIIWOKIrgReLo0TddI
AW9190 90

d7XITI7Y
XI9HIIBUTI0D UOLOLRhALOLI
ewoundil I LOoW
XITHZ0QOE0 J91OORUION ()

JAITOA
XITHII[BUIIO0 moﬂOHmT%ﬁOE
HIJOHHIIOUA (O

wenwdod u 1410 werng

OI1 JAITOA XITHIIRUTIO0
BUHOIgRI00radI

XBHEOIroA 1 oxrEdol O

EDSENFSENLQO
XIIWOKIraeL00rodIn “1A1r0A
XIGHAI'BUIIO) XBIHd ()

“H(OPMAIIMOHHBIX CTCHIaX OpraHu3alui

KUHRAUXAI000
oloHareunod owdod O

SETTOTaG IO
HHMHORIIIO00
WOMOORHHXOL

-oHdarrendaien O

GOIeHIN(] XBIOLATOd0dAd
‘XBIOLALIIWRE
019 ‘arrorurogodAd O

AIROM
noHHodLyarre xeoddre 9o u
XeHO(MIIOL XITHINBLHON ()

1aroged
ammdedr ‘owmkad O

nuesnHRIdO
EUHOIKOXEH 910N ()

FIFIITG CITITGIONT

(x8-) orornradeA 90

AAMTEaINISq
HOHHO910deIAD0d 91RY ()

HaumenoBanue opranuzanuu

«JlecHas cka3ka»

OBbY «llenTp momomu

ceMbe U JeTsAM «bobias
Mensenuna» dunuan Ne3

JlaHKOBCKHI1 collManbHO-

peadMINTallMOHHBIN IICHTP

JUTSL HECOBEPIICHHOJCTHAX
OBY «llentp nomoru

ceMbe U JieTsIM «boJbias
MeaBeaumay Qumman NeS5
Enenkuii coruansHoO-

peabMIINTalIMOHHBINA IICHTP

JJI1 HCCOBCPHICHHOJIETHUX

OBY «llentp nomoru

ceMbe U JIeTsIM «bobiiast
MeaBeaua» umman Ne2

BonoBckuii conpanbHo-

peadMINTallMOHHBIA [IEHTP

JJIA HCCOBCPIHICHHOJICTHUX

OBY «llentp nomoru

cembe U eTsIM «bomnbias
MenBenuna» Guman Ne7

KpacuuHckuii conuanbHo-
peaduIUTallMOHHBIN LEHTD

JUJI1 HECOBCPHICHHOJICTHUX

o

N
/1

15

16

17

18

37



Bcero

BALOOhE) UMHIIIO
HOWHOUEREIH HMHOTog0dI
o sunewdoH]]

XU OIBIrd.LMAJ0
‘gonerdo
UUHEOUITodII HMRHIEH ()

XIMHAIIEAII00 NoldLehALION
K1 exrsdonoed
oJonHadLAHE xerugedn O

jieln i@ nivig
‘ULOOHIIALEIN
QUHOLrALOdMA0
©H UMEHIIIUIr HMhHMIRH ()

XIIWOKIrgReLo0TddI
AW9190 90

d7XITI7Y
XI9HIIBUTI0D UOLOLRhALOLI
ewoundil I LOoW
XITHZ0QOE0 J91OORUION ()

JAITOA
XITHII[BUIIO0 moﬂOHmT%ﬁOE
HIJOHHIIOUA (O

wenwdod u 1410 werng

OI1 JAITOA XITHIIRUTIO0
BUHOIgRI00radI

XBHEOIroA 1 oxrEdol O

EDSENE\_ENLQO
XIIWOKIraeL00rodIn “1A1r0A
XIGHAI'BUIIO) XBIHd ()

“H(OPMAIIMOHHBIX CTCHIaX OpraHu3alui

KUHRAUXAI000
oloHareunod owdod O

SETTOTaG IO
HHMHORIIIO00
WOMOORHHXOL

-oHdarrendaien O

GOIeHIN(] XBIOLATOd0dAd
‘XBIOLALIIWRE
019 ‘arrorurogodAd O

AIROM
noHHodLyarre xeoddre 9o u
XeHO(MIIOL XITHINBLHON ()

19Loged
ammdedr ‘owmkad O

nuesnHRIdO
EUHOIKOXEH 910N ()

FIFIITG CITITGIONT

(x8-) orornradeA 90

Vcranosnenusiii HITA o6beM nHbOpMannu (KOJIHYECTBO MaTepUanoB/ eAMHUL HH(OpMAIMK) Ha 0OLIEAOCTYMHBIX HHOPMAIIMOHHBIX Pecypcax -

AAMTEaINISq
HOHHO910deIAD0d 91RY ()

HaumenoBanue opranuzanuu

o

N
/1

17
17

38

ceMbe U JeTIM «bobas
MenBenunay ¢umman Ned

19 | JdonropykoBcKuid
JUIsL HECOBEPIICHHOJICTHIX

peadMIINTalIMOHHBINA TICHTP
OI'BY

«PeabnnuTalnoHHbII
neHTp «Ceapmont

OBY «llentp nomoru
JIETIECTOK

COIMMaJIbHO-

20




Tabmuma — 7 Haauuue (00beM) uHGOpMAIIMU 00 OPraHU3aNMUAX COIMUAIBLHOI0 00CIAYKUBAHUSA, Pa3MelleHHOH Ha UX 0QUIHATbHBIX

caiiTax

o
5 © ~ © ~ o © o
33 — — — — — - —
m
, BA1O0RhE)
— — — — — —
¥ [MIHOTIO HOWHOMHRERH unHoregodu o xumendopH| e
Q
S q1rodLHOM UITHHOE.Lod eI K001 XUITIOIKIrALIIMAD0
3 ‘ o — o o o — o
e goHeIdo PHMHEROUITod HURUIEH ()
%
m JAIOA XITHIIBUIIOO UOIOLERAIOI
— — — — — — —
Z s exredonoed oroHHOdLAHE Xxerugedn O
=
g
S HLOOHIIRLEIT _\\mommwmko&wmoxuomoom.&m:% O — — — — — — —
&
..ml ULOOHIIOLEDY
= — — — — — — —
9 OMHOL'ALOSMIADO BH UUEHINHUL UURUILRH ()
2
o
B |1Aro£ XI9H9IreMII00 XIIWKIraRLo0adIl W90 90| —i o — — o o —
2
= JAIOA XI9HILBUTIO0 UALALBRAIOI
— — — — —
rm eWondIl KI'Y LOOW XI9HIT0QOED J4LIShHION ) e e
o
<
\H) JAIrDA XITHIIBUIIOO UOIOLEhAIIOI HLOOHHIIOUR () | — — — o — —
g
w “M JAIOA XIIHIIrRUTION
=
W s BHHOIrgRLOOrdII XEMEOIdA 1 aMIrsdon O - e - - - e =
2 =
1m1 m noutresuHe1do
= — — — — — — —
= 8 xiawerraeLooradi Aok XIIHIIEHITOO Xernd O
=
=g
S= KUHBEMXAI0QO0 0JOHAIrenod amdod O — — — — — — —
0%
= O
S x
m 2| WHHOROINSQ0 WONOSRHHXAL-OHIIEHdOLEN () — — — — — — —
e
53
5=
= m::dmm:mmuao guHorgeduA xeneldo u odAAdio Q| — — — — — — —
2%
S gorreniru( XyrorurogaodAd
% P . — — — — — — —
Z XBIOLULOOWEE 010 ‘QIroLurogodAd O
=
] I9LhOL HOHHOJINOIE
~ — — — — — — i
= xeoadrre 90 U XeHO(AAL XITHLNELHON ()
5
<
W 19r09ed oxudeda ‘ommxad O — — — - — — —
o
<
T
M umITeerHeIdo KUHOIKOXEH 9100 O — — — — - - —
2
©
M nuneenHeIdo (xsrornradnk) sroinradnk 90 — - - — - - —
=
T
= nunedioniod HOHHAALOdRIAO0I 91BY () — — — — - - —
2
=)
= I i< B & K= g3 | 2
o = < =
3} | S 0| = < <5} <
£ g g SIS = Sl | 23| BT | =F | 8w
= S5 SESg 3| 35| 5| S SE
= 4=
> g2 |2l E = E gl | 2
= g 3|a8 = N
= Ale "o = E g
g sl Bl E |H =
] m.. = M =) M I~ m
= gl E > = =
an o|= @ls A S X oS s s
= S|LE[ZE |54 |88 |-F | =
& =x3 o5 |§E |88 |23 3
° ESlx == |'©@= & 0 S o o)
m vaHXHX em»mm Cm uﬂm
= T Q= A% 2 20 als & == S
3 o 22 BE|HE alnE 9|0 S = o £ o
Q = 5 0|0 0 g| B 0| g 5 <= =
g s Els 2E2gz=<63 |53 |83
5 252 S|ESZE2 k585882882
= eSS o BT gaTsslTSEE S S
g Fo¥gl¥ool¥ So|¥EETEESEE
o > EZ>» B> B 5> 5 El>» S 8> 0 8l o a
0 oM 4] S 2l X 9l X 9l;yg X O
CeCsCsgEESESEESES S &
5] = S T Q o = o = o =
C KO /IO x50 = ¥|0O &8 =IO E =IO E =
2 /m — o~ ™ < o © ~

39


http://vgc48.ru/
http://vgc48.ru/
http://edi-elets.ru/
http://edi-elets.ru/
http://ldipi.ru/
http://ldipi.ru/
https://sb-lip.ru/
https://sb-lip.ru/
http://elaldin.ru/
http://elaldin.ru/
http://demkinopni.ru/
http://demkinopni.ru/
http://epni.ru/
http://epni.ru/

o
5 ~ ~ (<)) (<)) o)) o o
Q — — — — — - -
m
, BALOORE)
— — — — — — —
% [AMHONIO HONHOHEREOH unHaregodn o sunenwdopHy|
Q
S qrrod LHOM MI9HHOEL0deIA001 XHITIOIKIrLO9MADO
3 . o o — — — — —
8 goHeIdo yuHERONNITod HURUIEH ()
®
m JAIOA XITHAI'BUTIO0 UOIALBRAIOII
— — — — — — —
Z k1 exrsdonoed oroHHod1AHE Xxeruaedn O
=
g
s MULOOHIINQLEI EOIIOMEOERmoxuomoommIS% O — — — — — — —
o
2
= ULOOHIIOLEQY
= — — — — — — —
o QUHOIALOSMAOO H UUEHINUI MMRUIEH ()
8
=
E. |1Aro& XI9HAIreMI00 XIWOKIrae10017adil SWa190 90 o — - - - - -
2
5 JAUOA XITHILBUIIO0 HOLQLBhAION
m — — — — — — —
2 eWoudI KI'T LOOW XITHI0QO0ED 94.100hHIION ()
o
<
= JAIDA XI9HAIFBUTIOO HOIrALBRAIrON KLOOHHAIOURE () — — — — — — —
pug
)
S s
5= JAIOA XI9HAITBUTION
s g — — — — — — —
a s BuHOIgerooradn xsuaoroA u aredon O
S E
= m youneenneldo
= — — — — — — —
= 8 x19werrrde1ooradir “IAIA XITHIIEHIIO0 XeTHd O
=
=
5 um KUHBEMXAIDQO 0JOHAIreUI0d awdod O — — — — — — —
~ O
8 %
S 2| UHHORAIDEQO WOMOSRMHXAL-OHAIrRUAILEN () — — — — — - —
= 4
5 3
5 =
S £ |uuneenneido sunarraednA xeneido n adAAdio O — — — — — — —
o
g o
3) gorrenrud xsrorurogodAd
% . . — — — — — — —
Z XBIFOLULOOWEE 0J9 ‘QIroLurogodAd O
=
g 91hO1I HOHHOdIMOIrE
~ — — — — — — —
= xe0adIre 90 ¥ XeHO(ArOL XITHINELHON O
=
g
W 19109ed axudeds ‘ommxad O — - — — — — —
o
=
M uuieeHeIdo KHHAIMKOXEH QL0 O — — — — - — -
Q
&
M nuneenHeIdo (xsrro1nradnA) orornradnk 90 — o - - — - -
=
an)
= nunedroniod poHHaLOdRIA00T aLRY O — — — — — — —
4
=
o (@) O = =S — = | O]~ r— o]
z S 2'a o=l | ®2 Al oS N =
m 8 s NERESES 25 £l o X| b Il 2 <}
s EoE IS HES S | T | IRE S SRS
R -
= =l g | =Elal | = ol = =
=
3
= - = . % E[= L&
= > Q0 3 T Hloasx
g 5 = Z 28450 I
e} o = = o o = 5 g =
= T 0 = = x| H = o=
o= ple~l N O ples} CVH CCUHHHCCIMO
< = = = = = = AN s gl 8 38 &=
g, ¥ |2 XE X |BE 5 2 E X EE| 5
5 3} Q O SEES) =) Ho%c8g905 b3
=9 Iz 9 2 9 o @ = EBE el == H&
S SEZ |SE |QgE |5E |[E5E5E8lZ=2 =8
T S = B = = 0 = manﬂrwomapeﬂ
s T O L O T O T o B8 o 9 S a8
° o = © 5 < 5 X 85 o 7 o 9l 1 = O
5 @ > O > O [=Tie] EREO T EmHE 5 — <
z A 2 2 2 ol
5] ap)pp)pp)ep)HOO_OHHOO_CP
= 3%TT%TY%TB%T€ENHH6BN <
5 CEEFEEREESEEN Y855
T B A N A N =R S N R
mEomER»E2MmELS&EEEEL>REE SR
FH FH BH [ BTHHHBTH —
o = o = o I Q =T 5] o o 5] =l
© 8 =0 &8 EO~EEOCEEOCOHKES IO A& E|O
o E o — [qV} ™ <
B © S — — — — -

40


http://zpi.org.ru/
http://zpi.org.ru/
https://trubetchinopi.ru/
https://trubetchinopi.ru/
https://trubetchinopi.ru/
http://надежда48.рф/
http://надежда48.рф/
http://надежда48.рф/
http://надежда48.рф/
http://krizis48.ru/
http://krizis48.ru/
http://lesnajaskaska.ru/

HawnmenoBanue OopraHusanuun

0340POBUTCIIbHBIN HECHTP «

CKa3Kka»

OBY «llentp noMomu cembe u

netsim «bospiras Measeauna
¢mmain Ne3 JlankoBcKui

CONHANTBEHO-PEa0MITUTAIMOHHBIN

LEHTP JUIsI HECOBEPIICHHOJICTHIX
OBY «llentp nomomu cembe u

netsaM «bosbias MenBeauIay

¢duman NeS Eneuxuii connaiibHo-

peadINTalMOHHBIN EHTP IS

HCCOBCPIICHHOJIETHUX

OBY «llentp noMmomniu cembe u

netsaM «bosbias MenBeauIay

¢dumman Ne2 BostoBekuit

COOHraJIBHO -pea6HHHTaHHOHHBIﬁ

LIEHTP U1l HECOBEPUICHHOJIETHUX
OBY «llentp nomoniu cembe u

netsM «bonbias Measeauna»
¢dumman Ne7 KpacHuHCKui

o
5 o o o o
Q — — — -
m
, BALOORE)
— — — —
% [AMHONIO HONHOHEREOH unHaregodn o sunenwdopHy|
Q
S qrrod LHOM MI9HHOEL0deIA001 XHITIOIKIrLO9MADO
3 P — — — —
8 goHeIdo yuHERONNITod HURUIEH ()
®
A JAIOA XITHAI'BUTIO0 UOIALBRAIOII
= - — — —
Z k1 exrsdonoed oroHHod1AHE Xxeruaedn O
=
g
s HLOOHIIALESY HOHHOELOUKEOX-0900HRHU( O — — — —
o
2
= ULOOHIIOLEQY
= — — — —
o QUHOIALOSMAOO H UUEHINUI MMRUIEH ()
8
=
E. |1Aro& XI9HAIreMI00 XIWOKIrae10017adil SWa190 90 — — — —
3]
s
5 JAUOA XITHILBUIIO0 HOLQLBhAION
m — — — —
2 eWoudI KI'T LOOW XITHI0QO0ED 94.100hHIION ()
o
<
= JAIDA XI9HAIFBUTIOO HOIrALBRAIrON KLOOHHAIOURE () — — — —
pug
)
S s
5= JAIOA XI9HAITBUTION
s g — — — —
a8 EUHAIrdeLooradn XEUdordA u axredon O
& 5
= m youneenneldo
= — — — —
= 8 x19werrrde1ooradir “IAIA XITHIIEHIIO0 XeTHd O
=
=
5 um KUHBEMXAIDQO 0JOHAIreUI0d awdod O — — — —
~ ©
8 %
S 2| UHHORAIDEQO WOMOSRMHXAL-OHAIrRUAILEN () — — — —
= 4
5 3
5 =
S £ |uuneenneido sunarraednA xeneido n adAAdio O — — — —
o S
g o
3) gorrenrud xsrorurogodAd
% 3 3 — — — —
Z XBIFOLULOOWEE 0J9 ‘QIroLurogodAd O
S
Z 91hO1I HOHHOdIMOIrE
~ — — — —
= xe0adIre 90 ¥ XeHO(ArOL XITHINELHON O
=
g
W 19109ed axudeds ‘ommxad O - — — —
o
=
=
= uuieeHeIdo KHHAIMKOXEH QL0 O — — - -
3
&
M nuneenHeIdo (xsrro1nradnA) orornradnk 90 — - - -
=
an)
= nunedroniod poHHaLOdRIA00T aLRY O — — - —
4
=
Q S ] — > o - - 1 4
= = E2 | g g |8433x ==
o 9 = ] S| o5 [ 2D El Sl X e £l o ©
I va %/. = m__hn_nu/_WdK%%M._kml
& M = & =l © = o vl Bl vl = SIS o =| N
3 o X > o @ 8= o i
> 2 £|'E = o E=IS) RS o Q=
.S =l o k= ~ olx| = & = ~l =2
=
<
o
9
Q
=

COOHAJIBHO -pea6I/IHI/ITaIIPIOHHblﬁ

LCHTP JJId HECOBEPUICHHOJCTHUX

/1

15

16

17

18

41


http://lesnajaskaska.ru/
http://lesnajaskaska.ru/
http://garmoniya48.ru/
http://garmoniya48.ru/

=
o o
W — i
m
BALOORE)
' — —
% [MMHOIO HOWHOUgeedH MUHATSg0d o kumewdodu
o Y
Q
S qrrod LHOM MI9HHOEL0deIA001 XHITIOIKIrLO9MADO
3 P — —
8 goHeIdo yuHERONNITod HURUIEH ()
®
m JAIOA XITHAI'BUTIO0 UOIALBRAIOII
— —
= s1 exrsdonoed oronHodLAHE xerugedn
S
=
g
s HLOOHIIALESY HOHHOELOUKEOX-0900HRHU( O — —
o
2
= ULOOHIIOLEQY
= — —
o QUHOIALOSMAOO H UUEHINUI MMRUIEH ()
8
=
E. |1Aro& XI9HAIreMI00 XIWOKIrae10017adil SWa190 90 — -
3]
s
5 JAUOA XITHILBUIIO0 HOLQLBhAION
m — —
2 eWoudI KI'T LOOW XITHI0QO0ED 94.100hHIION ()
o
<
= JAIDA XI9HAIFBUTIOO HOIrALBRAIrON KLOOHHAIOURE () — —
pug
)
= oz
5= JAIOA XI9HAITBUTION
s g — —
a8 BuHOIgerooradn xsuaoroA u aredon O
& 5
= 5 youneenneldo
= = " - -
= 8 x19werrrde1ooradir “IAIA XITHIIEHIIO0 XeTHd O
=
=
5 um KUHBEMXAIDQO 0JOHAIreUI0d awdod O - -
~ ©
8 %
S 2| UHHORAIDEQO WOMOSRMHXAL-OHAIrRUAILEN () — —
= 4
5 3
5 =
S £ |uuneenneido sunarraednA xeneido n adAAdio O — i
o
g o
3) gorrenrud xsrorurogodAd
o . ‘ — —
Z XBIFOLULOOWEE 0J9 ‘QIroLurogodAd O
S
Z 91hO1I HOHHOdIMOIrE
~ — —
= xe0adIre 90 ¥ XeHO(ArOL XITHINELHON O
=
g
W 19109ed axudeds ‘ommxad O - i
o
=
=
= uuieeHeIdo KHHAIMKOXEH QL0 O — —
3
&
M nuneenHeIdo (xsrro1nradnA) orornradnk 90 — —
=
an)
= unnedroniod nonHoeda1oderAool oter O - —
4
=
[
5 SEBRER
IS 8= ol = m m =
et = Sl <L | '@
< & vw = % =~ —
5 <8 3 (g §°
s F= I S =

HawnmenoBanue OopraHusanuun

OBY «llentp noMomu cembe U

netsim «bospiras MeaBeauna
¢mmman Ne4 JlonropyKoBCKHM

CONHAITBEHO-PEa0MITUTAIMOHHBIN

HEHTP AJII HCCOBEPUICHHOJCTHUX

OI'BY «PeabnunuTainOHHBIN

eHTp «CeapMOoi JIeTeCTOK»

19

20
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OopraHu3aluu

B T1abn. 8 mpexacraBieHbl CBEACHWS O HAaTW4YMM HAa O(UIMATBHBIX CalTax

CoIMaJIbHOI'O O6CJ'IY)KI/IB3HI/I$[

Croco0O0B B3aMMOJECHCTBUS C MOTYYaTEIIMH YCIIYT:
1) aboHeHTCKOrO0 HOMEpa TenedoHa;

2) agpeca AIEKTPOHHOM MOYTHI;

GYHKIMOHUPYIOIMUX — TUCTAHITMOHHBIX

3) SJEKTPOHHBIX CEPBHUCOB (ISl MOJAYM AJIEKTPOHHOrO oOpaiieHus (3kaaoOsbl,
NPEUIOKEHUS ), TOJTYUCHUS KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM YCIIyTaM H TIp.);
4) paznena opunuanbHoro caira «4acTto 3a1aBaeMble BOIPOCHD;
5) TexHMYEeCKOW BO3MOXXHOCTH BBIPOKEHHUS TMOJydyaTeleM YCIyr MHEHHUS O
KaueCcTBE YCJIOBHI OKa3aHUs yCIyT opraHu3alluell coluuanbHON cephl (HATUYue aHKEThI
JUISL OTIpOCa TPaXKJaH MU TUIIEPCCHUIKUA HA HEe);,

6) UHOTO TMCTAHIIMOHHOTO CIIOCO0a B3aUMOICHCTBUSI.

Tabnuma — 8 Hannuue Ha opuumaibHOM caiiTe opraHu3anuu GyHKIMOHUPYIOMX
JUCTAHIMOHHBIX CIIOCO00B B3aHMOJCHCTBHUSA C MOJAYYATEJAAMHU YCJIYT

OyHKINOHUPYIOIINE TUCTAaHIIMOHHBIE CIIOCOOBI

B3aUMOJICHCTBHUS 19
= 2.
2 é = Komnuectso
< 2 5 S8 byHKIIHOHHU-
3 2|2 [EEE | e
No e 53 g Sk pyromux
H/l_'l HaumeHnoBaHue opranuzanuu g = f:’ § 2 é E)E .. | AUCTaHIINOH-
= £ 2 o & B oo 2R HBIX
= T = 5 & x = = Q
S 2, 5 £ |SES > c1noco6oB
% E* z a § & ; B3aHMO-
= g 5 SR> IEUCTBHUSA
@ 3 ¢ a3
8 o 5
[ = &
OI'BY «BBenenckuit
1 o 1 1 1 1 0 4
TEPOHTOJIOTHYCCKUI IEHTP)
OI'BY «Eneuxwuii 1oM-UHTEPHAT IS
2 P 1 1 1 1 1 5
MPeCTapelIbIX ¥ HHBAIUIOBY
OI'BY «JIluneukuit foM-UHTEpPHAT IS
3 | mpecTapenbix U HHBAJIUIOB 00IIEro 1 1 1 1 1 5
TUIIA»
OI'BY «llenTp peabunuraiiu
4 | MHBAJIUIOB U MOXWILIX JIIOIEH 1 1 1 1 1 5
«CocHOBBIH 60p»
OI'BY «AnekcaHIpOBCKUIA
5 POBE 1 1 1 0 1 4
MICUXOHEBPOJIOTMICCKUI UHTEPHATY
OI'bY «JleMKUHCKHIT
6 ” 1 1 1 1 1 5
MICUXOHEBPOJIOTMICCKUI UHTEPHATY
OI'bY «Eneuxnit
7 o 1 1 1 1 1 5
TICHXOHEBPOJIOTMICCKUI MHTEPHATY
OI'BY «3agoHckuii
8 . 1 1 1 1 1 5
MICUXOHEBPOJIOTMICCKUI UHTEPHATY
OI'BY «TpybeTunHCKuUi
9 4 . 1 1 1 1 1 5
MICMXOHEBPOJIOTMIECKUI HHTEPHATY
OBY «TypuaHOoBCKHit
10 P y 1 1 1 1 1 5
TICHXOHEBPOJIOTMICCKUI UHTEPHATY
OI'BY «Bepxue-MaTpeHCKHIt
11 P pet 1 1 1 1 1 5
MICMXOHEBPOJIOTMIECKUI HHTEPHATY
OBY «lleHTp noMoIIM ceMbe U IeTIM
«bonpmras measeauma» huanan Neb6
12 { MEIBEMIA ¢ 1 1 1 1 1 5
3a0HCKUI COMAIBHO-
peadIINTaIMOHHBIA IISHTP IS
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OYHKIIMOHUPYIOIIUE TUCTAHITUOHHBIC CITOCOOBI
B3aI/IMOI[eI/ICTBI/I:1) ; _ 12
o é 5 . = KonuuectBo
E = 3 E = § (bYHKIHOHH-
o 2| | L |E58 | poum
. HammenoBanune opranuzannu z = = s 3 § E ’E | AMCTAHIMOH-
< = 2 o8 |8 g2 HBIX
5 5 £ S8 [5E5 S| crocobos
s & 3 S g |8 59
% & T P § & 2 B3aHMO-
{% 8 5 E % 5 IEeNCTBHUS
Q) =S % m g
< v =N
=¥ ~ &
HECOBEPIICHHOJICTHUX
OBY «lleHTp MOMOIIN CEMbE H ACTIM
13 «bonpias \I’VIeLlBCI[I/II_[a» ¢mman Nel 1 1 1 1 1 5
KpusucHslit eHTp OMOIIH CEMbE U
JIETAM
OI'BY «PeabumuranimoHHO-
14 | o3mopoBuTenbHEIHN HeHTp «JlecHas 1 1 1 1 1 5
CKa3Ka»
OBY «llenTp noMomu ceMbe U IeTIM
«bospmas MmeaBenuia» guanan Ne3
15 | JIaHKOBCKHUH COIHaIbHO- 1 1 1 1 1 5
peabUIUTAIIMOHHBIA HEHTP IS
HECOBEPIICHHOJIETHUX
OBY «lleHTp moMoIu ceMbe U IeTIM
«bonpmas Measenua» grunan NoS
16 | Eneuxnit conmaibHO- 1 1 1 1 1 5
peadMIINTaIMOHHBINA TICHTP IS
HECOBEPIICHHOJICTHUX
OBY «llentp noMomu ceMbe U IeTIM
«bonpmas MeaBenumay Qrmunan No2
17 | BonoBckuii conmaabHO- 1 1 1 1 1 5
peadMIINTaIMOHHBINA TICHTP JUIS
HECOBEPIICHHOJIETHUX
OBY «lleHTp moMoIIH CEMbe U IeTAM
«bospmast MeaBenuay ¢grinan No7
18 | KpacHuHckuii connanbHO- 1 1 1 1 1 5
peadbUIUTAIIMOHHBINA EHTP IS
HECOBEPIICHHOJIETHUX
OBY «llenTp oMo ceMbe U IeTIM
«boubias meaBeauua» ¢uman Ned
19 | HonropykoBCKHil coMaIbHO- 1 1 1 1 1 5
peadMIINTaIMOHHBINA TICHTP JUIS
HECOBEPIICHHOJICTHHX
OI'BY «PeabunuTaniuOHHBIN IIEHTP
20 «CeapMOU 1enecToK) 0
B Tabn. 9 mnpencraBieHbl CBEAEHUS O YHUCJICHHOCTH TIOJydaTeled YCiyr,
y,lIOBJ'ICTBOpCHHI)IX Kadye€CTBOM, MOJIHOTOU 51 JAOCTYITHOCTBIO I/IH(l)OpMaIII/II/I 06

OpraHu3alusiX COLMAIBHOTO OOCIy)XMBaHUS, pa3MEUIeHHOW Ha HWHQPOPMALMOHHBIX
CTeHJaX M Ha OQUIHMAIBHBIX caiiTax B ceTH «VHTepHET», MONyYeHHBIX B pe3yibTare
ormpoca.
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Tabmuna — 9 Ynciao mosryyartesei yejayr, yA0BJIeTBOPEHHbIX KAa4eCTBOM, MOJTHOTOMH 1
AOCTYNHOCTHI0 HH(pOpMAIMH 00 OPraHU3anMAX COUUAJBHOI0 O00CIYKUBAHUS,
pasMeleHHOM Ha MHG(POPMALMOHHBIX CTEHAAaX M Ha OPUIHAJIBHBIX CAUTAX B CeTH
«HHTEepHET», B a0C. 3HAYCHUH

Ne
n/n

HaumeHnoBanue opranuzanuu

Yucno
OIIPOLIEHHBIX
HOJIy4daTesen

ycIyr

1.3.1. Yos-
JICTBOPEHHOCTD:
WHPOPMAIMOHHBIH
CTEHJT

Yucno
OIPOLIEHHBIX
HoJIy4aTesen

ycIyr

1.3.2. YoB-
JIETBOPEHHOCTB:
o(UIHaTEHBINA
caiT

OI'BY «BBeneucknit
TePOHTOJIOTMYECKUI ICHTPY

76

75

55

55

OI'BY «Emernkuii moM-UHTEPHAT IS
TIpecTapeNbiX 1 HHBAIHAIOBY

315

313

248

247

OI'BY «Jlumenkuit TOM-UHTEPHAT
JUTSL TIPECTAPEIBIX U HHBATHIOB
0OIIIETO THIIAY

225

222

185

184

OI'BY «lentp peabunuranuu
HMHBAJIUI0B U MOXWIbIX JTHOACH
«CoCHOBBII 60p»

19

19

16

16

OI'BY «AnekcaHApOBCKUI
TICUXOHEBPOJIOTHUECKHI HHTEPHATY

OI'BY «JleMkuHCKUI
TICUXOHEBPOJOTHYECKHI HHTEPHATY»

27

27

20

20

OI'BY «Eneuxwnii
TICUXOHEBPOJIOIMYCCKII HHTEPHATY

13

12

OI'BY «3anoHckuit
TICUXOHEBPOJIOTHICCKII HHTEPHATY

145

144

86

85

OI'BY «TpybeTunHCKMIA
TICHXOHEBPOJIOTHYCCKHI HHTEPHAT

14

14

12

12

10

OBY «TypuanoBckuit
TICUXOHEBPOJIOTHUECKUH HHTEPHAT

10

10

11

OI'BY «Bepxne-MatpeHckuid
TICUXOHEBPOJIOTHUECKUH HHTEPHAT

20

19

13

12

12

OBY «lleHTp nomoIu cemMbe U
netsim «bonblnas MeaBeauna
¢duran Ne6 3a0HCKHIH COLMABHO-
PpeadWINTAIIMOHHBIN LIEHTP ISt
HECOBEPIICHHOJIETHUX

23

23

23

23

13

OBY «llenTp momoIu cembe u
netsaMm «bouplnas MeaBeIuIa»
¢dumman Nel KpusucHblit ieHTp
TIOMOIIU CEMbE U JETIM

14

OI'BY «PeabunuraniioHHO-
03/I0pOBUTENBHBIN HEHTp «JIecHast
CKa3Ka»

25

25

16

16

15

OBY «llenTp nomoiu cembe u
netssMm «boJibIast MeIBeIuIa
¢mmmain Ne3 JlaHKOBCKHIN
CONHANBEHO-PEa0MITUTAMOHHBIN
LEHTP JUII HECOBEPUIEHHOJIETHUX

12

12

12

12

16

OBY «llenTp momoIu cembe u
netsim «bosblias MeaBe LAy
¢mmmain Ne5 Enenknii cormanbHO-
peadMINTaMOHHBIA HEHTP IS
HECOBEPIICHHOJIETHHUX

17

OBY «lleHTp moMoOIIU CEMbE
netsM «bonbmias MmeaBeua»
¢dunman Ne2 BostoBckuii conmanbHO-
peadMIMTalNOHHBIN LEHTp A
HECOBEPIICHHOJIETHUX

10

10

18

OBV «llenTp moMoIu ceMbe u

19

19

12

12
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Yucno 1.3.1. Yos- Yucno 1.3.2. Yos-

Ne ONpPOUICHHBIX | JIETBOPEHHOCTb: | ONPOIIEHHBIX | JETBOPEHHOCTH!
HaunmenoBanue opranusanuu . . . o
n/n noxyyareneid | MHPOPMAUMOHHBIN | moiyyatenedl | oQHIUaIbHBINA
ycIyr CTEHN ycIyr caifr

netsiM «bopinas MenBeauay
¢umman Ne7 KpacHUHCKHT
COLMAIBHO-PEaOUINTAINOHHBIN
LEHTP JJIsl HECOBEPIICHHOJIETHUX

OBY «llentp nomoru cembe u
netsM «bonblnas MeaBeUIa»
19 ¢dumman Ne4 JlonropyKoBCKHiA 32 31 32 32
COLMATIBHO-PeaOUINTAIMOHHBIN
LIEHTP JUIsl HECOBEPIICHHOJIETHUX

20 OI'BY «PeaOuauTaIIHOHHBIN ICHTP 4 4 4 4
«CenpMOH JIETIECTOK)

Tabn. 10 comepkuT cBeleHHs O KOJUYECTBEHHBIX IOKA3aTeNsX HE3aBUCHUMOMN
OILICHKM Ka4yecTBa YCJIOBHMM OKa3aHMs YCIYT MO KpUTEpHIO «OTKPBITOCTh U JTOCTYIHOCTh
uHpopMamu 00 OpTaHM3aMK» U pacdeT 3HaYCHHS OICHKH B Oayurax mo Kaxmoi n3 20
OpraHu3aluii cCOUUaNIbHOTO 00caykuBanus Jlumernkoit odbmacTu.
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Tabnuna — 10 Kpurepnii «OTKpPBITOCTH U JOCTYNHOCTH HHGpOPMAIIMU 00 OPraHU3aMN»

[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIUH O

Ilokazatens 1.2
Oo6ecrieyeHre Ha
caiiTe HATU4us B

o (YHKIIMOHMPOBAHHS . .
JEeATEIbHOCTH OPTaHU3aLUH, Pa3MEIICHHON Ha HCTAHIHOHHBIX [okazarens 1.3 J{ons nmomydaTteneil yciayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON U
00IIEIOCTYITHBIX HHPOPMAIOHHEIX pecypcax, CHOCO 601;10 SpatHoi JIOCTYITHOCTBIO0 MHQOPMAIIUH O NIESITENFHOCTH OPTaHM3allH, Pa3MEICHHOW Ha
MepevHI0 HHGOpMANUHU U TPeOOBaHMSIM K HEH, . II; WH(POPMAIMOHHBIX CTCH/IaX, Ha O(HUIMATFHOM CaiiTe OpraHu3aIuH
ycraHoBieHHbIM HITA N
B3aMMOJICHCTBUS C
MOTy4aTe MU
yciyr
1.1.2. O6BeM
1.1.1. OoveMm nH(opMaLH
Hanmvenosanue nHpopmarmn OpMartii, - = i
No > pa3MenieHue 1.2.1. 1.3.2. Yucno
OpraHu3anuu pa3MelieHne o E K E 1.3.1. Yncno o E
N . KOTOPOU Ha CTCHAE 154 OJINYECTBO 154 o nojryqyarejien 153
KOTOpOIi Ha caiTe [ ~ 2 MoJTyJaTenei i e
HIIA ycranosieHo HITA, < (hyHKIHOHH < Yucmo on Yucmo YCIIyT, YIOB s
yCTaHOBHeH/O > MaTepuanos/ § PYIOIIUX AHC- § OTIPOIIEHHBIX OBJ'IZTBZF,GHHHX ONPOILEHHBIX | JIETBOPEHHBIX g Hroro no
MATCPHUATIOB/ CIIMHHIL €IMHHULL 2 TaHIMOHHBIX 2 nostyyaTenein A per nomy4arenei | wH(popmarmeit = KPHUTEpPHIO
“HpOpMAIHH o 6 ) uHdopMmanyeii Ha )
I/IH(l)OpMaLH/II/I E CIIOCOOOB E yciayr CTeHIAX B yciayr Ha E
) B3anMO- o) oduIaTEHOM )
Z N Z TOMEILICHUH . z
s JeicTBHS s caiite s
Hopmarus ®dakt Hopmatus ®daxt & & &
ot 0 10 ot 0 10 4 u 6onee
19 en. 17 en. 100 100 100 100
A 19 en. A 17 en. CrocoooB
OI'BY «BBeneHckmit
1 | repoHTONOTHYECCKUI 19 18 17 17 97 4 100 76 75 55 55 99 98,9
LECHTPY»
OI'BY «Enenxuii nom-
epHa
2 | MHTCPHAT LI 19 17 17 17 95 5 100 315 313 248 247 99 98,2
MIpecTapemnbIX U
HWHBAJIHIOB»
OI'BY «JIuneukuii 1oM-
PIHTepHaT JJIA
3 | mpecrapensix u 19 18 17 17 97 5 100 225 222 185 184 99 98,8
WHBAJIUIOB OOIIETO
THITA»
OI'BY «llentp
peabumuTanuu
4 | MHBAJIUIOB U MMOKUIBIX 19 17 17 17 95 5 100 19 19 16 16 100 98,4
monei «CoCHOBBIN
60op»
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[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O
JIeATENbHOCTH OPTaHU3aluK, Pa3MEICHHOH Ha
001Ie0CTYTHBIX HHPOPMAIIOHHBIX pecypcax,
HepeyuHI0 HHpOopMaLuu U TpeOOBAHUAM K HEl,

ycranoBneHHbIM HITA

Ilokazatens 1.2
OOGecneueHUE HA
caiiTe HAJTUYUs 1

(YHKITMOHMPOBAHHS

JIACTAHI[HOHHBIX

croco0oB 0OpaTHOM

CBsI3H U

B3aHMOJICHCTBHS C

[Nokazarens 1.3 J{ons momydaTteneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON U
JOCTYITHOCTBIO HH(POPMAILIUHK O IESATENbHOCTH OpraHU3alii, Pa3MEeIIeHHO Ha

HH(OPMAMOHHBIX CTEHAAX, Ha OUIMATIBHOM caiiTe opraHu3aIii

MOJTy4YaTessIMU
ycayr
1.1.1. OGbem ;Hibipﬁg’;ﬁx N "
H 5 — ! i
No aNMEHOBAaHHE uHbopMmaImy, pasMeler e = 1.2.1. = 13.1. Ynero 1.3.2. Yucno -
OpraHu3anuu pasMelenue KOTOpOi Ha CTeH e = KonuuecTtBo = o . ToTyJarenen 5
KOTOpO#i Ha caiiTe g g noITyaTenei =
cta”oBiero HITA. < (yHKIMOHU- < Yucmo Yuco YCIIyT, YJOB- <
taHoByieHo HITA y ? 2 2 ycIyr o]
YCTaHOBJICHO > MaTepuanos/ g pyOLUX JHC- ] OTIPOLIEHHBIX OBJICTEY ,CHHLIX ONPOILEHHBIX | JIETBOPEHHBIX g Hroro mo
MATepHAIIOB/ ¢IMHHLL S THHHUI 2 TaHIIMOHHBIX 2 nmoJryJyareneit };IHH (bopma pneﬁ Ha nonydvateneii | uHdopmarmeit 2 KPUTEpPUIO
uHpopmanun uHpoOpMamH g cIIoco6oB g yCIIyT CTpeH Ex . yCIIyT Ha 2
G B3aUMO- G A oduIaTEHOM 5
& JefcTBUsS & TOMCIHCHIH caiite &
Hopmarus | ®axtr | Hopmatus | ®akr & & &
ot 0 10 ot 0 1o 4 u 0osiee
19 en. 19 en. 17 en. 17 en. 100 CIOCOBOB 100 100 100
OI'BY
5 | «AJeKcamIpoBCKHii 19 15 17 17 89 4 100 3 3 3 3 100 96,8
MICUXOHEBPOJIOTHYESCKHUI
HHTEPHAT
OI'BY «/leMkuHCcKui
6 | MCUXOHEBPOJIOTMYCCKHUI 19 16 17 17 92 5 100 27 27 20 20 100 97,6
HWHTEPHAT
OI'bY «Eneuxunit
7 | ICHXOHEBPOJIOTHIECKUIT 19 18 17 17 97 5 100 13 12 8 7 90 95,2
HHTEPHAT»
OI'BY «3anoHckuii
8 | MCHUXOHEBPOJOTHUYCCKUI 19 17 17 17 95 5 100 145 144 86 85 99 98,1
HHTEPHAT»
OI'BY
o | Tpyberummcwuii 19 17 17 17 95 5 100 14 14 12 12 100 98,4
MICUXOHEBPOJIOTHUECKHUI
HHTEPHAT»
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[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O

Ilokazatens 1.2
OOGecneueHUE HA
caiiTe HAJTUYUs 1

o (YHKITMOHMPOBAHHS . .
JIeSITeTbHOCTH OpraHU3allH, Pa3MEIleHHOH Ha HCTAHIHOHHBIX [Nokazarens 1.3 J{ons momydaTteneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON U
001Ie0CTYTHBIX HHPOPMAIIOHHBIX pecypcax, cnoco60:o6 ATHOG JOCTYITHOCTBIO HH(OPMAIMHU O NEeSTeIbHOCTH OPraHU3aliH, Pa3MEIIeHHON Ha
nepeyHio nHpOpMaUK U TpeOOBaHUSIM K HEH, . 5 HH(OPMAMOHHBIX CTEHAAX, Ha OUIMATIBHOM caiiTe opraHu3aIii
ycranoBneHHbIM HITA N
B3aMMOJICHCTBUS C
MOJTy4aTesIMU
yciyr
1.1.2. O6bem
1.1.1. O6vem nH(opMaLH
HaumenoBanne “HpOpMAIHH OpMaltui, = S 2
No > pa3MelieHne 1.2.1. 1.3.2. Yucno
OpraHU3alNuU pasMelleHue . B K ) 1.3.1. Yucno o Y
o . KOTOpPOU Ha CTEHIE 15 OJIMYECTBO 15 o nojryqyarejien 15
KOTOpOH Ha CauTe = = q oJrydareiacu g &
HIIA YCTaHOBJIEHO HIIA, 3 (byHKL[I/IOHI/I- 3 HCIIO yeyr HCII0 yciyr, yaoB- <
YCTaHOBJICHO ’ MaTepHaoB/ g PYIOIIUX JHC- g OTIPOIICHHBIX ’ OTIPOIICHHBIX | JIETBOPEHHBIX g Hroro mo
MaTepHAaIOB/ SIMHUIL o o . | YOOBIETBOPEHHBIX o . 3
o CJIHHUI] = TaHIHOHHBIX = noyqareneit | (opmaneii Ha nonydvateneii | uHdopmarmeit £ | KpUTepHIo
HHpOPMAIHH o o o
CIoco0oB (o} ()4 Ha
uHbopMaIHU = = yeryr CTCH/IaX B yemr =
o) B3aUMO- o) oduIaTEHOM o)
) . Z TOMEILICHUM . =
s JeHCTBHS s caiite s
Hopmarus daxt Hopmarus daxr & & )
ot 0 10 ot 0 10 4 u 6os1ee
19 en. 17 en. 100 100 100 100
A 19 en. A 17 en. CrocoooB
OBY «TypuaHoBckuit
10 | MCUXOHEBPOIOTHIECKHIA 19 19 17 17 100 5 100 10 10 9 8 94 97,8
WHTEPHATY
OI'bY «BepxHe-
MarpeHnckuii
11 P . 19 19 17 17 100 5 100 20 19 13 12 94 97,5
MICHXOHEBPOJIOTHYCCKUI
WHTEPHAT
OBY «llenTp momomu
CeMbE M JICTIM
«BobIras MeaBe U
nimai Ne6 3a10HCKHiA
12 b . 19 19 17 17 100 5 100 23 23 23 23 100 100,0
COIMATILHO-
peabHIHTAIIMOHHBIIH
LIEHTp s
HECOBEPIICHHOJICTHAX
OBY «llenTp momommu
13 | cembe u aeTIM 19 19 17 17 100 5 100 9 9 7 7 100 100,0
«BoubIras MeaBe I
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[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O

Ilokazatens 1.2
OOGecneueHUE HA
caiiTe HAJTUYUs 1

o (YHKITMOHMPOBAHHS . .
JEeATeIbHOCTH OPTaHU3aLUH, Pa3MEIICHHON Ha HCTAHIHOHHBIX [Nokazarens 1.3 J{ons momydaTteneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON U
001Ie0CTYTHBIX HHPOPMAIIOHHBIX pecypcax, cnoco6o:o6 ATHOG JOCTYITHOCTBIO HH(OPMAIMHU O NEeSTeIbHOCTH OPraHU3aliH, Pa3MEIIeHHON Ha
nepeyHio nHpOpMaUK U TpeOOBaHUSIM K HEH, . g HH(OPMAMOHHBIX CTEHAAX, Ha OUIMATIBHOM caiiTe opraHu3aIii
ycranoBneHHbIM HITA N
B3aMMOJICHCTBUS C
MOJTy4aTesIMU
yCIyr
1.1.2. O6bem
1.1.1. O6vem nH(opMaLH
HaumenoBanne “HpOpMAIHH OpMaltui, = S 2
Ne ? pa3MelieHne 1.2.1. 1.3.2. Yucno
OpraHU3alNuU pasMelleHue . B K ) 1.3.1. Yucno o Y
o . KOTOpPOU Ha CTEHIE 15 OJIMYECTBO 15 o nojryqyarejien 15
KOTOpOH Ha CauTe = _ = q nojryqaresien g _ &
HIIA YCTaHOBJIEHO HIIA, 3 (byHKL[I/IOHI/I 3 HCIIO yeyr HCII0 yciyr, yaoB <
YCTaHOBJICHO ’ MaTepHaoB/ g PYIOIIUX JHC- g OTIPOIICHHBIX ’ OTIPOIICHHBIX | JIETBOPEHHBIX g Hroro mo
MaTepHAaIOB/ SIMHUIL o o . | YOOBIETBOPEHHBIX . . 3
CJIHHUI] = TaHIHOHHBIX = noyqareneit | (opmaneii Ha nonydvateneii | uHdopmarmeit £ | KpUTepHIo
nHpopMaLH undOpMAIHH = cmoco6oB = yemyr P yemyr Ha £
= = CTEHJIaX B =
o) B3aUMO- o) oduIaTEHOM o)
N . N TMTOMEILIEHUU . N
s JeHCTBHS s caiite s
Hopmarus daxt Hopmarus daxr & & )
ot 0 10 ot 0 10 4 u 6os1ee
19 en. 17 en. 100 100 100 100
A 19 en. A 17 en. CrocoooB
¢mmman Nel
Kpuzuchsrit nentp
TTOMOIIH CEMbE U JACTIM
OIr'ey
«PeabunurannoHHo-
14 HHOHH 19 19 17 17 100 5 100 25 25 16 16 100 100,0
037I0pPOBUTEILHBIH
neHTp «JlecHas ckazka»
OBY «llenTp momomu
CeMbE M JICTIM
«BobIras MeaBe U
¢bumman Ne3
15 | JlaHKOBCKHIA 19 19 17 17 100 5 100 12 12 12 12 100 100,0
COIMATILHO-
peabHIHTAIIMOHHBIIH
LEHTp JUIs
HECOBEPIICHHOJICTHAX
OBY «llenTtp momorniu
16 Lletrrp nomous 19 19 17 17 | 100 5 100 9 9 9 9 100 | 1000
CceMbE M JIeTIM
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[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O

Ilokazatens 1.2
OOGecneueHUE HA
caiiTe HAJTUYUs 1

. (YHKITMOHMPOBAHHS . .
JIeSITeTbHOCTH OpraHU3allH, Pa3MEIleHHOH Ha HCTAHIHOHHBIX [Nokazarens 1.3 J{ons momydaTteneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON U
001Ie0CTYTHBIX HHPOPMAIIOHHBIX pecypcax, CHOCOGOB OGDATHOI JOCTYITHOCTBIO HH(OPMAIMHU O NEeSTeIbHOCTH OPraHU3aliH, Pa3MEIIeHHON Ha
nepeyHio nHpOpMaUK U TpeOOBaHUSIM K HEH, . 5 HH(OPMAMOHHBIX CTEHAAX, Ha OUIMATIBHOM caiiTe opraHu3aIii
ycranoBneHHbIM HITA N
B3aUMOJICUCTBHSA C
MOJTy4aTesIMU
ycayr
1.1.2. O6bem
1.1.1. O6vem nH(opMaLH .
— on
HaumenoBanue HHbOPMALHYL pMattit, — — —
Ne ’ pasMeleHue 1.2.1. 1.3.2. Yucio
OpraHU3alNuU pasMelleHue . B K ) 1.3.1. Yucno o Y
o . KOTOpPOU Ha CTEHIE 15 OJIMYECTBO 15 o nojryqyarejien 15
KOTOpOH Ha CauTe = = q nojryqaresien g &
HIIA YCTaHOBJIEHO HIIA, 3 (byHKL[I/IOHI/I- 3 HCIIO yeyr HCII0 yciyr, yaoB- <
YCTaHOBJICHO ’ MaTepHaoB/ ] PYIOIIUX JHC- S | ompomieHHbIX ’ OTIPOIICHHBIX | JIETBOPEHHBIX g Hroro no
MaTepHAaIOB/ SIMHUIL ] 5] . | YOOBIETBOPEHHBIX . . s
CJIHHUI] =i TaHIIMOHHBIX =} nmoJryJyareneit . nonydvateneii | uHdopmarmeit £ | KpUTepHIo
uHpopmaLIH g crnoco6oB g yCIIyT nHpopMaIMCH Ha yCIIyT Ha g
nHpopmarmu = = CTEHJaX B 5
o) B3aUMO- o) oduIaTEHOM o)
N . N TIOMCIIICHUN . N
s JEHCTBUSL s caiite s
Hopmarus daxt Hopmarus daxr & & )
ot 0 10 ot 0 1o 4 u 0osiee
19 en. 17 en. 100 100 100 100
19 en. 17 en. cnocodoB
«bonpuras MmegBeTUIIa»
¢umman Ne5 Enenxuit
COLUANBHO-
peabUITUTAIIHOHHBIIH
LEHTP IS
HECOBEPIICHHOJICTHUX
OBY «llenTp nmomouiu
CeMbe U JIeTAM
«bonpuras MmegBeTUIIa»
wran No2 BomoBckwmit
17 | @ 19 19 17 16 | o7 5 100 10 10 9 9 100 | 991
COLIMANTBHO-
peabHIHTAIIMOHHBIIH
LIEHTp A
HCCOBCPIICHHOJECTHUX
OBY «llenTp momommu
CeMbe U JIETAM
18 19 19 17 13 88 5 100 19 19 12 12 100 96,5
«bonpras MmegBeTUIIa»
¢rman Ne7
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[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O

Ilokazatens 1.2
OOGecneueHUE HA
caiiTe HAJTUYUs 1

. (YHKITMOHMPOBAHHS . .
JIeSITeTbHOCTH OpraHU3allH, Pa3MEIleHHOH Ha HCTAHIHOHHBIX [Nokazarens 1.3 J{ons momydaTteneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON U
001Ie0CTYTHBIX HHPOPMAIIOHHBIX pecypcax, CHOCOGOB OGDATHOI JOCTYITHOCTBIO HH(OPMAIMHU O NEeSTeIbHOCTH OPraHU3aliH, Pa3MEIIeHHON Ha
nepeyHio nHpOpMaUK U TpeOOBaHUSIM K HEH, . 5 HH(OPMAMOHHBIX CTEHAAX, Ha OUIMATIBHOM caiiTe opraHu3aIii
ycranoBneHHbIM HITA N
B3aUMOJICUCTBHSA C
MOJTy4aTesIMU
ycayr
1.1.2. O6bem
1.1.1. O6vem nH(opMaLH .
— on
HaumenoBanue HHbOPMALHYL pMattit, — — —
Ne ’ pasMeleHue 1.2.1. 1.3.2. Yucio
OpraHU3alNuU pasMelleHue . B K ) 1.3.1. Yucno o Y
o . KOTOpPOU Ha CTEHIE 15 OJIMYECTBO 15 o nojryqyarejien 15
KOTOpOH Ha CauTe = = q nojryqaresien g &
HIIA YCTaHOBJIEHO HIIA, 3 (byHKL[I/IOHI/I- 3 HCIIO yeyr HCII0 yciyr, yaoB- <
YCTaHOBJICHO ’ MaTepHaoB/ ] PYIOIIUX JHC- S | ompomieHHbIX ’ OTIPOIICHHBIX | JIETBOPEHHBIX g Hroro no
MaTepHAaIOB/ SIMHUIL ] 5] . | YOOBIETBOPEHHBIX . . s
CJIHHUI] =i TaHIIMOHHBIX =i noJTydarenen . nonydvateneii | uHdopmarmeit £ | KpUTepHIo
uHpopmaLIH g crnoco6oB g yCIIyT nHpopMaIMCH Ha yCIIyT Ha g
nHpopmarmu = = CTEHJaX B 5
o) B3aUMO- o) oduIaTEHOM o)
N . N TIOMCIIICHUN . N
s JEHCTBUSL s caiite s
Hopmarus daxt Hopmarus daxr & & )
ot 0 10 ot 0 1o 4 u 0osiee
19 en. 17 en. 100 100 100 100
19 en. 17 en. cnocodoB
Kpacuunckuii
COLMANBHO-
peadHINTAIIHOHHBIH
LEHTP IS
HECOBEPIICHHOJICTHUX
OBY «llenTp nmomouiu
CEMbE U JICTAM
«bonpuras MmegBeTUIIa»
¢umman Ned
19 | JonropykoBCKHiA 19 19 17 17 100 5 100 32 31 32 32 98 99,4
COLIMANTBHO-
peabHIHTAIIHOHHBIIH
LIEHTp A
HCCOBCPIICHHOJECTHUX
OI'bY
«PeabunuTarmOHHbINH
20 1o 19 19 17 17 | 100 5 100 4 4 4 4 100 | 100,0
neHTp «Cenpmoit
JITIECTOK»
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4.2 KompopTHOCTh YCJOBHIl NpeAocTaBjeHHs] YCJIYI, B TOM 4YHcJIe BpeMs
02KU/IAHMS NMPEI0CTABJIEHUSA YCJIOYT

B nHactosmem pasnerne mpuBEACHBI 3HAUCHHS MOKA3aTeIeH W pe3yinbTaThl 00OOIICHHS
uHpopMaMM O KOM(OPTHOCTH  YCJIOBHHM TPEIOCTABICHUS YCIYr  OpraHH3aIlusIMU
coranbHOro obcmyxuBanus Jlumernkon oOmactu, mojjexamux oneHke B 2022 romy, 1o
HAOJIFOICHUSIM B OPTaHU3AIMAIX U TIO PE3YJIbTaTaM OTpoca MOTydaTeNIe yCIIyT.

B Tabnm. 11 mnpeacTaBieHBl CBEACHHS O HAJIWYMM B OpPraHU3alMSX COIHMAIBHOTO
0O0CTy)XKUBaHUS KOM(OPTHBIX YCIOBUH JUII TPEIOCTABJICHHS YCIAYr IO pPe3yJibTaTaM
HaOII0ICHUH.

Tabmuma — 11 Haaw4yume B OpPraHu3amusx COIUAJBHOrO0 00CTY:KMBaHHSIT KOMQOPTHBIX
YCJIOBHIA /17151 IPEeI0CTABJIEHUS YCJIYT

KomopTHBIE yCI0BHS [T IPEIOCTABICHUS YCIyT

= 1
< = [
x = |5 £ = S| E
2 g 2 g8, z c Bl E®
Hox 2| = Q sm | Q 22 x| 88
E8 2| & 2 e s| & 52 c| 273
© = K = = = = 5} = > 8
s28|28|f |53|% |£5%|E:2
£ g\; 25| 2 SE| ¢ _| £& & 2 E g/ 2.1. Koamuecrso
R o A = a s 25 0| S
e = S5 S% 2 §¢ 25| 3 S £ :E‘; KOM(OPTHBIX
. /_n HaunmenoBanue opranuzanuu Esg| 85| E& % 9 E § :% % ¢S E YCJIOBHH I
ES E = S
&9 g =& &8 22| S Z| EpE| § 5 8| nperocrapienus
SEg8|cs]| o 90| 8g|gox=]|9E =
SEc| Egl X SE|lod| &8=|ASR ycayr
S s b = | = =] [::E[- 5 E &
=] o T [5) = 3 = Sz & OIS:%
©$E5|5°|5 |%E|&% |ESE|EE
E352|E = FE|E agdg| »g
S| S S = H a3 =3
5 = |2 |5 | SElgs
OI'BbY «BBeneHCcKHiA
1 JLeHCIE 1 11| 1|1 1 1 7
TEPOHTOJOTHYCCKHIA ICHTPY
OI'BY «Eneukuii JoM-UHTEpHAT
2 p 1 11| 1] 1 1 1 7

JUIs] IPECTAPENIbIX U MHBAIUIOBY

OI'BY «JIuneuxuit nom-
3 | uHTepHAT AJIsl IpecTapenbiX U 1 1 1 1 1 1 1 7
WHBAJIMJIOB OOIIIETO THIIAY

OI'BY «llenTp peabunuranuu
4 WHBAJIMJIOB U TTOXKUJIBIX JTIOAEH 1 1 1 1 1 1 1 7
«CoOCHOBEII O0p»

OI'BY «AnekcannpoBckuit
5 | mcHXoHEBpOIOTHIECKUIT 1 1 1 1 1 1 1 7
MHTEpHAT»

OI'BY «JlemMmKkuHCKUIH
6 | ICHXOHEBPOIOTHYCCKUIT 1 1 1 1 1 1 1 7
MHTEpHAT»
OI'BY «Eneuxnii
7 | ICHXOHEBPOIOTHYCCKUI 1 1 1 1 1 1 1 7
WHTEPHAT»

OI'BY «3amoHCcKui
8 | IMCHXOHEBPOIOTHYECKUIT 1 1 1 1 1 1 1 7
WHTEPHAT»

OI'BY «TpybeTunHCKMIA
9 | ICHXOHEBPOJIOTHYECKUI 1 1 1 1 1 1 1 7
HHTEPHATY»

OBY «TypuaHoBCKUi
10 | mCHXOHEBPOIOTUYECKHN 1 1 1 1 1 1 1 7
MHTEpHAT»

OI'bY «Bepxne-MaTpeHckuii
11 | nCUMXOHEBPOIOTUYECKHUN 1 1 1 1 1 1 1 7
MHTEpHAT»
12 | OBY «lleHTp MOMOIIHN CEMbE U 1 1 1 1 1 1 1 7
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n/n

HaumeHnoBanue OopraHuzanuu

KOM(l)OpTHLIe yCjaoBUs AJIsL NPCAOCTABJICHUSA YCIYT

=

0OEIBI0
TUTHEHUYECKUX [TOMEIIEHUI

COOTBETCTBYIOLIEH Me
BOJBI

Hanuune koM$oOpTHOH 30HBI OTABIXA/
OXXUIaHHA 000PYAOBaHHON
Hanu4re 1 MOHATHOCTD HABUTALIUH
BHYTPH OpraHd3alnm
Hanuuue u 10CcTyNHOCTh NUTHEBOM
Hanuure v 1OCTYTHOCTD CAHUTAPHO-
CaHuTapHOE COCTOSHUE TIOMELICHU
OpraHu3anuu
TpancmopTHast JOCTYITHOCTh
(mOCTYIHOCTH OOIIECTBEHHOTO
TPaHCIOPTa U HATMYKE TAPKOBKH)
JIOCTYITHOCTB 3aIMCH Ha MOJTyYeHHE
yenyru (1o TenedoHy, Ha caiite

OpraHM3alUy U TIp.)

2.1. KoanuecTBo
KOM(OPTHBIX
yCJI0BUIH 1151

NnpeaocTaBJIeHUS

yeayr

nersM «bosbias Measenunar
¢mman Ne6 3amoHCKHA
COLUATIbHO-PEaOUITUTAIHOHHBIH
LEHTp ISt
HECOBEPIICHHOJICTHUX

13

OBY «llenTtp nomouu cembe u
netsam «bornbluas MmeaBeauna»
¢umman Nel KpusucHslil ieHTp
IIOMOIIY CEMbE U JETIM

14

OI'BY «PeabuiautaiiiOHHO-
03 OPOBUTEIILHBIA LIEHTP
«JlecHas cka3ka»

15

OBY «lleHTp nomoIu cemMbe U
netsim «bosbIias MeaBeauIa»
¢ummain Ne3 JlaHKOBCKHH
COLMATBHO-PeaOMINTAIINOHHBINA
LEHTP AT
HECOBEPIICHHOIECTHUX

16

OBY «lleHTp nomoIu cemMbe U
netsMm «bonblias MmeaBeuIa»
¢wmman Ne5 Enenkuii
COIMATEHO-PEA0MITUTAIIMOHHBIN
LEHTp LI
HECOBEPIICHHOJIETHUX

17

OBY «lleHnTp momoIu cemMbe u
netsaMm «bopinas MeaBeIuIa»
¢mmman Ne2 Bonosckuit
CONHANBEHO-PEea0MITUTAIHOHHBIN
LEHTp JUIs
HECOBEPLIEHHOJETHUX

18

OBY «llenTtp nomoiu cembe u
netsm «bonpmast MeaBeTuIay
¢dunman Ne7 KpacHuHckuit
COIMATbHO-PEA0HITUTAIIMOHHBIT
LEHTp IS
HECOBEPIIEHHOJIETHUX

19

OBY «lleHnTp momoIu cemMbe u
netsaMm «boplas MeaBeIuIa»
¢dunran Ne4 JlonropyKoBCKHiA
COLAANTBEHO-PEa0MITUTAIMOHHBIN
LEHTp JyIs
HECOBEPILIEHHOJIETHUX

20

OI'BY «PeabunuralinOHHBIA
1eHTp «CeabMOoi JIenecTOK»

54




B Tabn. 12 mpencraBieHbl CBEJICHHS O YUCICHHOCTH IOyYaTelield YCIyr, KOTOPBIC
3asiBUJIM, YTO YCIYTH B OIICHMBAEMBIX OpPraHHU3alMAX COLMAIBLHOTO OOCIY)KHMBaHUS pPEernoHa
YM OBUIH MPEOCTaBICHBI CBOEBPEMEHHO.

Tabmuma — 12 Ywucsao moaydarteseid ycayr OopraHu3aluidi cCOIHAJIbHOTO 00CTYKHUBAHHUS,
MOJIYYHMBIIUX YCJIYTY CBOEBPEMEHHO, B 20C. 3HAYEHU U

2.2. Yucno momyyaTenei

Ne Yucno onpoLIeHHbBIX YCIIyT, KOTOPBIM yCJIyTa
HanmMenoBanue opranuzanuu N
/I TOJTy9aTeel yciuyr ObLITa IIpeToCTaBICHA
CBOEBPEMEHHO

1 OI'bY «BBeneHcKkHit TepOHTONOTHYECKUI LIEHTP» 80 78
OI'BY «Eneukuii OOM-HHTEpPHAT [JId MPECTAPENBIX H

2 HCHH A pHat A Hpectap 336 335
HMHBAJIAI0BY
OI'bY «Jluneuxkuii JOM-MHTEpPHAT Ul TpecTapeiblX HU

3 227 226
HMHBAJINI0B OOIIEro TUIIA

4 OI'BY «lleHTp peaOwnuTanMyd WHBAIAIOB W TIOKHIBIX 20 20
monelt «COCHOBBIH 60p»

5 OI'by «ATneKcaHIpOBCKUI TICUXOHEBPOJOTUYECKU I 3 3
HHTEPHAT»

6 | OI'BY «JIeMKMHCKHI ICHXOHEBPOJIOTHYECKHH HHTEPHAT 27 27

7 | OT'BY «Enenxuit ICMXOHEBPOJOTHIECKUI HHTEPHAT 13 12

8 | OI'BY «3am0HCKHI ICHXOHEBPOIOIHYECKMH HHTEPHAT 145 144

9 OI'by «TpyberanHCKII TICUXOHEBPOJIOTUYECKU I 15 15
HHTEPHAT»

10 | OBY «Typ4aHOBCKUIi ICUXOHEBPOJIOTUYECKUI HHTEPHAT 12 12

11 OI'BY  «BepxHe-MaTpeHCKUH  ICHUXOHEBPOJIOIMUECKUN 21 19
HHTEPHAT»
OBbY «lentp mnomomu cembe U nersiM «bonbias

12 | mexBenuma»  Qummmanm  Ne6  3amoHCKHHA — coUMaIbHO- 23 23
peadMINTAIIMOHHBIN IEHTP JUIsI HECOBEPIICHHOJIICTHHX
ObY «lentp mnomomu cembe U jersiM «bonbias

13 | mexBenmmay ¢umman Nel KpusnucHbIH EHTp TOMOIIN CEMbe 9 9
M JETIM
OI'bY «PealmmTalnoHHO-03/I0POBUTEIBHEI  [ICHTP

14 25 25
«JlecHas ckaska»
OBY «lentp mnomomu cembe U jaeraM «bonbiuas

15 | menemuua»  ¢Quiman Ne3  J[aHKOBCKMM — COLMAIbHO- 12 12
peadMINTAIIMOHHBIN EHTP ISl HECOBEPIICHHOJICTHHX
ObY «lentp mnomomu cembe U jersiM «bonbias

16 | mensemuia» ¢mwman  NoS Enenxnit COIHAJIBHO- 9 9
peadMIIUTAIIMOHHBIH [IEHTP ISl HECOBEPIICHHOJIECTHHX
OBY «llentp mnomomm cembe u JjeTsiM «bonbmas

17 | menenuua»  ¢umman  Ne2  BONOBCKHME  COLMaNbHO- 11 11
PpeabUIUTAIIMOHHBIA IEHTP TSI HECOBEPIIEHHOIETHUX
OBY «llentp mnomomm cemMbe u JeTsiM «bonbpmas

18 | menemuua» Qumuman Ne7 KpacHHUHCKMM — COLMANILHO- 19 19
peadMIIATAIIMOHHBIHN IEHTP ISl HECOBEPIICHHOICTHIX
ObY «lentp mnomomu cembe U jersiM «bonblias

19 | mexBenuma» Quauan Ned4 J[oNTOPYKOBCKHI CONHANBHO- 32 32

peaGI/IHI/ITaHI/IOHHHﬁ HEHTP JIsI HECOBEPIICHHOJIETHUX
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2.2. Yucno nonyuateneit

Ne Yucno onpomeHHbIX yCIIyT, KOTOPBIM YCJIyra
HaumenoBanue opranuzanuu N
n/m ToJTyJaTesnen yciyr ObLyIa MpeIoCcTaBIeHa
CBOEBPEMEHHO
20 | OI'BY «Peabunuranonssiii neHTp «CeapbMOii TenecToK» 4 4

B coorBerctBuM ¢ Meroaukoi, mis  pacdera mokasarens 2.3 Kpurtepus 2
«Kom@opTHOCTh YCIOBHI MpeoCcTaBIeHUsI YCIYyT» PECHOHIEHTaM ObLI 3a/laH 00001aromuii
BOIIPOC 00 yJOBJIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBUM OKa3aHMs YCIYr B LeJaoM. B Tabi.
12 mpexactaBieHbl CBEIEHUS O YHCICHHOCTH TMONy4aTelled YCIyr, YIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO  yCIIOBUM  MPEAOCTaBICHUS  YCIYr  OpraHu3alusIMH  COI[MAIIBHOTO
o0CIyKHBaHUS.

Tabmma — 12 Ywcao mosydaTeseid yeJayr OpraHu3amuii  CoOIMAJIbHOTO
00CJIyKUBAHNS, MOJYYHBIIUX YCJIYTY CBOEBPEMEHHO, B a0C. 3HAYEHUH

2.3. Y 10BJAETBOPEHHOCTD

Ne /mt HaumenoBanue opranuzanuu Hncno onp OIPeHHHX KOM(OPTHOCTHIO
HoJydaTeneit ycimyr MIPEOCTaBICHHS YCIIYT B
LIETIOM

1 OI'BY «BBeneHCKui TepOHTOIOINUYECKUH LICHTP 80 79

2 OI'BY «Eneuxuit noM-UHTEpHAT I MIPECTAPENbIX U 336 330
HUHBAJIUIOBY
OI'BY «JIuneuxkuiit TOM-UHTEPHAT ISl IPECTAPETBIX U

3 227 224
WHBAJIHMIOB OOIIEro THIa»

4 OI'BY «lenTp peabuiHTaIiii THBAJIHIOB U MOKUITBIX 20 20
moeit «CoCHOBBIN O0p»

5 OI'BY «AnekcaHApOBCKUHN NCUXOHEBPOIOTMUECKUN 3 3
MHTEpHAT»

6 OI'BY «JleMKMHCKUI ICUXOHEBPOJIOTHUECKUM 27 27
MHTEpHAT»

7 OI'BY «Enerkuit ICHXOHEBPOJIOTHUECKUIT HHTEPHATY» 13 13

8 OI'BY «3anoHCKHI TICUXOHEBPOJIOTHYECKUH HHTEPHATY 145 144

9 OI'BY «TpybeTunHCKU ICUXOHEBPOJIOTHUECKUN 15 15
MHTEpHAT»

10 OBY «TypuaHOBCKMI ICUXOHEBPOJIOTMUECKUN 12 12
MHTEpHAT»

11 OI'BY «Bepxue-MaTpeHCKUI ICUXOHEBPOJIOTUUECKHUI 21 19

HUHTCPHAT»

OBY «llentp noMorniu cembe U ieTsMm «bombias
12 MeaBeauiay uaran Ne6 3a10HCKUH cOMATbHO- 23 23
pea6HHHTaHHOHHLIﬁ HCHTP JJI1 HCCOBEPUICHHOJICTHUX

OBY «llentp noMornu cembe U ieTsMm «bombias
13 menenuna» ¢puinan Nel KpusucHslii ieHTp nomoru 9 9
CeMbE U JACTAM

OI'BY «PeaOUIuTaiIOHHO-03/I0POBUTENBHBIN LIEHTP

14
«JlecHas cka3ka»

25 25

OBY «llentp nomomu cembe u eTsMm «bosbias
15 MeaBeaunay guaman Ne3 JlaHKOBCKHUI CONUATBEHO- 12 12
peaOMINTAIIMOHHBINA IICHTP IS HECOBEPIICHHOJICTHHX

OBY «llentp nomou cembe u aeTsaMm «bombias
16 MeaBeunay Guaman Ne5 Enenkuii conuainbHO- 9 9
peaOMIINTAIIMOHHBINA IICHTP JUISI HECOBEPIICHHOJICTHHX

OBY «llentp nomomiu cembe U eTsMm «bombiuas

17 .
Meneaniay ¢umman No2 BomoBckuii connaibHO-

11 11
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Huciio onpouieHHbIX

2.3. YI0BAETBOPEHHOCTH
KOM(OPTHOCTHIO

Ne /mt HaumenoBanue opranuzanuu N
ToJTydaTesneu yciyr MIPEIOCTABJICHHUS YCIYT B
LIEJIOM

peadIINTaMOHHBIA EHTP I HECOBEPIICHHOJICTHHX
OBY «llentp nomoiu cembe u netsim «bombinas

18 MeaBeauna» puaman Ne7 KpacHUHCKHIA COMATBEHO- 19 19
peaOMIINTAIIMOHHBIN IICHTP JUIS HECOBEPIICHHOJICTHUX
OBY «llentp nomoru cembe u neTsMm «bombias

19 MeaBeauna» guaman Ned JIonropyKOBCKHIA COIUATBEHO- 32 32
peaOMINTAIIMOHHBIN IICHTP [Tl HECOBEPIICHHOJICTHUX

20 OI'BY «PeabunuranuonHbii neHTp «CenpmMon 4 4

JICTICCTOK»
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Tabmuma — 13 Kpurepuii «KomdopTHOCTH ycjI0BHI TPeg0oCTABIEHHUS YCIAYI»

INoxkazarens 2.1 OGecneueHue [oxazarens 2.3 Jlons nmomydaTenei yciyr,
B OpraHH3all{ COLUATIbHON IMokazarens 2.1 Bpems oxupanus YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
cepbl KoMGOPTHBIX YCIOBHI NPEIOCTABICHUS YCIYTH MPEIOCTABICHHs YCIYT OpraHu3aieit
JUTSI IPEIOCTABIICHUS YCIYT COILIMANIBHOM cepsl
- N ¢
o 2:2.1. Cpeniee o 1.3.1. Yneno o
2 Yucno BpeMsl O:KHJIaHHA 2 Yucno roJryyaTesnei yciyr. 2 Wroro no
Ne HanmMeHOBaHWe OpraHu3aIuu 2.1.1. Hannume e MIPEIOCTAaBICHUS e ’ e KPUTEpUIO
S orpo- N S orpo- YIOBICTBOPEHHBIX <
KOM(pOPTHBIX Q yenyru =2.2.2. Q Q
. e IIEHHBIX . ) IIEHHBIX KOM(MOPTHOCTBIO g
YCIOBUI 115t 5 Yucno momydaTenei 5 5
= MoJIy4a- = mojy4a- [PEeI0CTABICHUS =)
MPEIOCTABICHUS ° N YCIIYT, KOTOPBIM ° . °
= Tesen = Teel yciayr =
ycayr = yciyra Obuia T N T
e yCIyT nperocTaBeHa e yciyr opraHu3anuei e
< < i <
L CBOEBPEMEHHO L COIMAIBHOM cepsr k:
5 u Gostee ycaoBuii 100 100 100 100
1 OI'bY «BBeneHCKHIA TepOHTOIOTHYECKUH 7 100 80 78 98 80 79 99 98,6
LEHTP»
2 OT'BY «Eneriuii Aom-HHTEpHAT A1 7 100 336 335 100 336 330 98 99,3
npecTapesbix U HHBAJIHIOB»
3 OT'BY «JIumienuii 1oM-UHTSPHAT /U1 7 100 227 226 100 227 224 99 99,4
MPeCTapesbiX ¥ HHBAIUIOB OOIIEro TUIa
4 OI'BY «llenTp Eea6I/IJH/ITauHE/I WHBAJIUIOB U 7 100 20 20 100 20 20 100 100,0
MOXKHJIBIX JTtoJIeH «COCHOBBIIT 6Op»
5 OI'EY «Anexcarnposcruii 7 100 3 3 100 3 3 100 100,0
MCUXOHEBPOJIOTMYCCKUI HHTEPHATY
6 OI'BY «/leMKHHCKHH TICMXOHEBPOJIOTHYECKUN 7 100 27 27 100 27 27 100 100,0
HWHTEPHAT»
7 OI'BY «Enenxuii ncHXoHEBPOIOTHYECKHIA 7 100 13 12 92 13 13 100 96,9
HWHTEPHAT»
8 OI'BY «3anoHCcKU ICMXOHEBPOJIOTHUECKUN 7 100 145 144 99 145 144 99 99,5
UHTEPHAT»
9 OI'BY «Tpyberunsckuii 7 100 15 15 100 15 15 100 100,0
MICUXOHEBPOJIOTHYECKUI HHTEPHAT»
10 OBV «TypuaHOBCKHUI1 ICUXOHEBPOJIOTMUECKUI 7 100 12 12 100 12 12 100 100,0
HHTEPHAT»
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Tloxazarens 2.1 Obecnieuenue IToxasareins 2.3 Jlons nomydaTtenei ycuyr,
B OpraHH3aIMN CONUAIbHOMN Tloxazarens 2.1 Bpems oxunanus YIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO
cepbl KOMGOPTHBIX YCIOBHI MPEIOCTaBICHHS YCIYTU MPEIOCTABICHUS YCIYT OpraHu3anueit
IUIS TIPEIOCTAaBIICHUS YCIIyT COLIMANIbHOM Cephl
= 22.1. 3 o
a Cpeiee o 1.3.1. Yuero o
s BpeMsI OXKHUIaHHS = . = Hroro nmo
S Yucno 5 UYucno | momywatenei ycuyr, 5
Ne HanmMeHOBaHWe OpraHu3aIuu 2.1.1. Hannume e MIPEIOCTABICHUS e e KPUTEpUIO
] orpo- _ ] orpo- YIIOBJIETBOPEHHBIX 3
KOM(OPTHBIX ] yenyru =2.2.2. ] o]
. g IIEHHBIX . g IICHHBIX KOM(pOPTHOCTBIO g
YCITIOBHI 115t ) Yucno momydaTenei ) )
=} HoJIy4a- =i 1oJy4a- MPEIOCTABICHUS =
MIPEIOCTABICHUS N N YCIIYT, KOTOPBIM N N N
= Tenei = Tenei ycayr =
ycIyr z yciyra Oblia = N s
o) ycIyr o) ycImyr OpraHu3anuei o)
g TIpeocTaBIeHa Z . Z
s s coluanbHoi chepsl s
& CBOEBPEMEHHO A A
5 u 6oJiee ycioBHit 100 100 100 100
OI'BY «Bepxue-MatpeHckuit
11 P pel 7 100 21 19 90 21 19 90 93,3
MICUXOHEBPOJIOTHIECKUI HHTEPHAT)
OBY «lleHTp moOMOIIN ceMbE U JETAM
12 «bomnpras MeaBenuma» (pHnHaJE Ne6 3amonckuit 7 100 23 23 100 23 23 100 100,0
COLMATIbHO-PEA0MINTAIIMOHHBINA EHTP IS
HECOBEPIICHHOJIETHUX
OBY «llenTp noMoIu ceMbe U ICTIM
13 «bomnbas Mmeasenuia» dumman Nel 7 100 9 9 100 9 9 100 100,0
KpH3HCHBII IEHTP MOMOIIN CEMbE U JIETIM
14 OI'bY «PeabunuTanOHHO-0310POBUTEIHHBIN 7 100 25 25 100 25 o5 100 100,0
ueHTp «JlecHas ckazka»
OBY «lleHTp mMOMOIIN cEMbE U JETIM
15 | «bompmas Mexsenuuay duman Ne3 § 7 100 12 12 100 12 12 100 100,0
JlaHKOBCKHH COLMAIbHO-PEaOMITNTAIIIOHHBIH
LIEHTP VISl HECOBEPLICHHOJIETHHX
OBY «llenTp noMoIu ceMbe U ICTIM
«bonbmas measenunay ¢unuan NeS Enerxuit
16 ABEIHILE) Gumman . 7 100 9 9 100 9 9 100 100,0
COLMATTbHO-PEA0MITUTAIIMOHHBINA TICHTP JIJISt
HECOBEPIICHHOJICTHUX
OBY «lleHTp MOMOIIN CEMbE U JETIM
b 02
17 «Bonbilias MeaBeuIay uiman No 5 7 100 11 11 100 11 11 100 100,0
BosoBckuii conpanbHO-peabHIMTallHOHHBIH
LIEHTP JJIsl HECOBEPIICHHOIETHUX
OBY «lleHTp MoMoIIH CEMbE U ACTAM
18 «bonpmas mensenumay ¢umman No7 7 100 19 19 100 19 19 100 100,0
KpacHuHCKHH conmanbHO-peabMIHTalMOHHBIN
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TTokasarens 2.1 Obecnicuenue ITokazarens 2.3 Jlonst nogydarenei yciyr,
B OpTaHM3alUH CONUATBHOM TTokazarens 2.1 Bpems oxunanust YIOBJICTBOPECHHBIX KOM(POPTHOCTHIO
cepbl KOMGOPTHBIX YCIOBHI MPEIOCTaBICHHS YCIYTU MPEIOCTABICHUS YCIYT OpraHu3anueit
IUIS TIPEIOCTAaBIICHUS YCIIyT COLIMANIbHOM Cephl
— on
: 2.2.1. Cpennee a !
o pea o 1.3.1. Yncno o
= BpEeMs OXKHJIAHUS = . 5 Hroro mo
S Yucno 5 UYucno | momywatenei ycuyr, 5
Ne HaumMeHOBaHWEe OpraHU3aluu 2.1.1. Hannume e MIPEIOCTABICHUS e e KPUTEpUIO
3 orpo- s orpo- YIOBICTBOPEHHBIX s
KOM(OPTHBIX ] yenyru =2.2.2. ] o]
N & MICHHBIX . Z [ICHHBIX KOM(OPTHOCTHIO I
YCITIOBHI 115t 5 Yucno momydaTenei 5 5
= oJryya- = moJyyJa- MPEIOCTABICHHS =
MIPEIOCTABICHUS ° N YCIIYT, KOTOPBIM ° N °
= Tenei = Tenei ycayr =
ycIyr = ycayra Oblia = N z
() ycIyr ) ycImyr OpraHu3anuei )
g MpenIoCcTaBlIeHa Z o Z
s s coluanbHoi chepsl s
& CBOEBPEMEHHO & &
5 u 6oJiee ycioBHit 100 100 100 100
LEHTp Il HECOBEPUICHHOIETHHX
OBY «lleHTp moOMOIIN ceMbE U JETAM
«bonpmas measenunay dumman Ned
19 JIoIropyKOBCKHIA COLUATBHO- 7 100 32 32 100 32 32 100 100,0
PpeabHITUTAIIMOHHBIH IICHTP IS
HECOBEPIIICHHOJICTHUX
OI'BY «PeabmimranmodHblii neHTp «CenpMoi
20 HenTp «en 7 100 4 4 100 4 4 100 100,0
JIETIECTOK)

60




4.3 IoCTYNHOCTD YCJIYT JISi HHBAJIUI0B

B HacTtosmem pasnene mNpUBEACHB 3HAUCHUS TIOKa3aTelNeil H  pe3yibTaThl
0000111eHMsT HTHPOPMALIMU O JOCTYIHOCTH YCIYT, KOTOpPBIE MPEJOCTABIAIOT OpraHU3aluu
conuanbHOTO OOCTyX)MBaHus Jlumenkoi oOmacTtd, s WHBAIMIOB W JIMI C
OTPAaHWYCHHBIMH BO3MOXXHOCTSIMH ~ 3JIOPOBBSI, TIOJTYYCHHBIC 110 HAONIOJCHUSM B
OpPraHM3alUsAX M MO pe3ylbTaTaM OIpoca IMOJIydaTeslel yCIyTr, OTHOCSIIUXCS K JaHHON
KaTeTOpUU TPaKIaH.

B tabn. 14 npeacraBieHbl CBEJCHHS 10 pe3yiibTaTaM HaOJMIOACHUN O HAJUYHUU B
OpPraHM3alUsAX COLUUATBHOTO OOCIY)KHBAHHSA YCIOBUH JOCTYITHOCTH YCIYT IS
WHBAJIN/IOB MO0 TAKUM COCTABIISIONIAM KaK:

1) BXOaHBIC TPYIIIBI, 000PYI0BaHHBIC MTAHIyCaMH (TTOTbEMHBIMH TUIATPOPMAMH );

2) BBIJICIICHHBIC CTOSIHKH JUTsI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB;

3) amanTupoBaHHbBIE TN THI, TOPYIHH, PACIINPEHHBIC ABEPHBIC TPOEMBL;

4) CMEHHBIE Kpecia-KOJISCKY;

5) cnenmasbHO O00OpPYJAOBaHHBIC CAHUTAPHO-TUTUCHUYCCKHUE ITOMCIICHUS B
OpTraHW3alU COIUAIBHOTO 00CITYKUBAHUSI.

B Ttabn. 15 npencraBnena mHpopManus O CIEAYIOMIMX YCIOBUSAX JTOCTYIHOCTH,
MO3BOJISIIOIINX MHBAJIUJIAM MOJTY4YaTh YCIYTH OpPraHU3alii COIMABHOTO 00CITYKHBaHUS
HapaBHE C IPYTUMHU, BBISIBJICHHBIX B X0/1€ HaOIIOACHHUS:

1) nybnupoBaHue ISl UHBAJIUIOB MO CIYXy U 3PEHUIO0 3BYKOBOH M 3pUTENbHON
nHpopManuu;

2) nyOnupoBaHWE HAIMHUCEH, 3HAKOB W HMHOM TEKCTOBOM M Tpaduueckoi
nH(opMaluy 3HaKaMH, BBITIOJTHEHHBIMU pelbe(HO-ToueuHbIM HIpudToM bpaiins;

3) BO3MOXKHOCTh MPEAOCTABICHUS MHBAIMAAM 1O CAYXY (CIIyXY M 3pEHHUI0) yCIyT
cypIonepeBoaunKa (TUHIOCYpIOTIEPEBOTUNKA);

4) HanmuyWe aJbTePHATUBHOM BepcHM OQUIIMAIBHOTO CcalTa OpraHU3aluu
coruanbHOM cdepsl B ceTH «HTEpHET» JIsl HHBAUIOB 10 3PEHUIO;

5) nmnomomb, Oka3biBaeMmas pPaOOTHHUKAMU OpraHU3aIMd COIMAIBLHON cdepsl,
OpoIIEIIUMU  HeoOxoaumoe oO0ydyeHrne (MHCTPYKTHPOBAHHME) 110 COINPOBOXKJICHUIO
VMHBAJUJOB B MOMEIICHUSIX OpraHu3alli COLMalbHOM cdepbl M Ha MpUIerarouei
TEPPUTOPUH;

6) HaJMYKMe BO3MOXHOCTHU MPEAOCTABICHUSI YCIYTd B JTUCTAHIIMOHHOM PEXKHUME
WU Ha IOMY.
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Tabmuua — 14 VYcaoBusi JAOCTYNHOCTH YCJAYI OPraHM3alMii  CONMAJIBLHOIO
00C/Ty:KMBAHMSA J1JIsl HHBAJIHI0B

O06opynoBaHne MOMENIEHUH OpraHU3aliy 1
HpuIeTaneil TeppuTopun
—
= m v ' I 3.1
x = 5 = >< = S| L
] 5] '
3 g |& = T .3 Q S w © 5 | Komnuecrso
=sgle & | 25% 2 ZREF .
SEZ|E.C, B85 | B | ELE2 | vewowi
Ne Egh EEE 3 8T 8am| By = 5 = 3 | mocrymHOCT
/i HawnmenoBanue opranuzanuu o B8 g o § =2 g = S 54 E Iz E "
EZE |53 E ESZ3 | E8| 8595 x
EEs|=228g s5E8|25| SE g & | oprammam
o S |lo & o) H g o & o o S o 5
= c 5 < (S~ =
o 2 |2 5 & S O E = = 9 U Ui
SEEE628 228 e | fgEig|
ARS8 s g = o3 5 WHBAJIHIOB
a E & = g g S8 8 &
S | g g = B o = s =
o g = [5 Ié 8 5 = E
= 8 |7 T £
SN
1 OI'bY «BBeneHCKHI T€pOHTOIOTHYECKUI LIEHTP) 1 1 1 1 1 5
2 OI'bY «Eneukuit foM-MHTEpHAT AT 1 1 1 1 1 5
MPECTAPENbIX 1 HHBAJIUIOB)
3 OI'BY «JIunenxuit TOM-UHTEpHAT IS 1 1 1 1 1 5
MPECTapesbIX ¥ HHBAJIUIOB OOIIEro THIay
4 OI'BY «llenTp peabuiuTaniy HHBAIUIOB 1 1 1 1 1 1 5
MOXHIIBIX MoJiel «COCHOBBII O0p»
5 OI'bY «AnexcanapoBCKUi 1 1 1 1 1 5
MICUXOHEBPOJOTHIECCKUI HHTEPHAT)
OI'BY «/leMKHHCKUH ICUXOHEBPOJIOTHUECKUH
6 1 1 1 1 1 5
WHTCPHAT
OI'BY «Enenxuii ncuxoHeBpOIOrUYECKHMA
7 1 1 1 1 1 5
HHTEPHAT
OI'BY «3amoHCKUI ICHXOHEBPOJIOTHYECKHN
8 1 1 1 1 1 5
WHTEpHAT
9 OI'BY «TpyOeT4rHCKHI ICHXOHEBPOIOTHUECKUI 1 1 1 1 1 5
WHTCPHAT
OBY «TypuaHOBCKUH IICUXOHEBPOJIOTHUECKUI
10 1 1 1 1 1 5
HHTEPHAT»
11 OI'bY «Bepxne-Matpenckuit 1 1 1 1 0 4
MICUXOHEBPOJOTHIECKUI HHTEPHAT
OBY «llenTp nomou cembe u aersM «bonbmas
1p | Meamsenuuay» ¢dumman Ne6 3a10HCKUIN COIMATBLHO- 1 1 1 1 1 5
peadMINTAMOHHBIN EHTp AJIs
HECOBEPIIEHHOJIETHUX
OBY «llenTp momomu cembe U aeTsM «bombias
13 | measenuma» duman Nol KpusucHEI#A HeHTp 1 1 1 1 1 5
TTOMOIITA CEMbE U JACTIM
OI'bY «PeabunuTallnOHHO-0310POBUTEIbHBIN
14 1 1 1 1 1 5
1eHTp «JlecHas ckazka»
OBY «llenTp nomou cembe u aersm «bonbmas
15 | Mensenmuay ¢mmman Ne3 JlaHKOBCKUI 1 1 1 1 1 5
COLMANTbHO-PEA0MITNTAIIHOHHBIN ICHTP ISt
HECOBEPIICHHOJICTHUX
OBY «llenTp nomoru cembe u aersM «bonbmas
16 | Measenuuay» ¢umnan Ne5 Enenkuit conuansHo- 1 1 1 1 1 5
peadMINTAIIMOHHBIH LEHTp AJIs
HECOBEPIIEHHOJIETHUX
OBY «llenTp momomu cembe U aeTsaM «bombias
17 | Memsemauay ¢umman Ne2 BonoBckuii coruaibHO- 1 1 1 1 1 5
PpeadIITNTAIIMOHHBIH EHTP IS
HECOBEPIICHHOJICTHUX
OBY «llenTp nomoiu cembe u aetsiM «bonbias
18 meaenuia» umman Ne7 KpacHuHCKui 1 1 1 0 0 3
COLMATIbHO-PEAOUINTALIMOHHBIN LIEHTP IS
HECOBEPIICHHOJICTHUX
OBY «llenTp momomu cembe U neTsaM «bombias
19 | MeAsenuua» ¢brman Ned JIonropykoBCKHUiA 1 1 1 1 1 5
COLMATTbHO-PEA0MITHTAIIHOHHBINA TICHTP JIJISt
HCCOBCPIICHHOJIETHUX
OI'BY «PeabumuraiioHHbIi HeHTp «CeapMoii
20 1 1 1 1 1 5
JITIECTOK)
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Tabnuna

16 VYciaoBusi [OCTYHHOCTH YCJIYT
00C/Iy:KHBAHMA /15l HHBAJTUI0B

OpraHu3aunui

COIMAJIBHOI' 0

OOGecrieucHre B OpraHusanuun yCJ'IOBI/Iﬁ JOCTYITHOCTH, MO3BOJIAIOIINUX

MHBAJIUIAM TI0JIy9aTh yCIyI'H HapaBHE C APYTUMH

= = = =
o = 25| B -5 | =32 2 3.2.
= 8B 8|85 5 5 E5 = 2| Komauecrso
€ss|2558%0|E8s79|55 |85 _8=8|.2¢ i
EHER EIEEE L R EL R
SRR Y EE HEREE R F R
2 Z 2| 8825|058 Q|EF8|SeE8EE|ES o TI03BOJIA-
Ne S85|geEE|c500|EEF|2EEEE5 502
HaunmeHoBaHue opranuzanin CS|lE I |02 EC | BREEeSER|SEE FOIITUX
n/n EgE|5ESs|enll|gcE|22228=|8Z% %
NEs|E2EE|ZZ25|5E S8 FE 5|5 LR mman
Q33 25 = EEl 28§ 523k H 2 HoTy4aTh
B2 BcEE|E555|50E| 885888 |8Es v
S2E|E2C2|E2Y|SE5|§EFEEE|EgE| Yoy
SB|BEEE|EiEl|oeE(BErE e T EE| e
SR S5 SE|E22E|25F|§5TE2E|T | oy
g9 |€E28%|85 T|5% |25 B8°°7 g
) ]
© |FEEL 2 |EE
1 OI'BY «BBeneHckuii 1 1 1 1 1 1 6
IePOHTOJIOTHYECKU LIEHTP»
OI'bY «Eneuxuil 1oM-MHTEpHAT
2 JUIS TIpecTapesiblx U 1 1 1 1 1 1 6
WHBAJIHIOBY
OI'BY «JIuneuxuii 1omM-
3 | mATepHAT I IpecTapenbIX 1 1 1 0 1 1 1 5
WHBAJIMIOB OOIIET0 THUIIA»
OI'BY «lleHTp peabunuranuu
4 HWHBAJIHUJIOB U TIOXKUIIBIX JIIOIEi 1 1 1 1 1 1 6
«CocHOBBII 60p»
OI'BY «AnekcaHapoBCKUI
5 NICUXOHEBPOJOTHYECCKUI 1 1 1 1 1 1 6
HHTEpHAT»
OI'BY «/leMkuHCKHIH
6 | mcuxoHeBpoOTHUECKHii 1 1 1 1 1 1 6
HHTEpHATY
OI'BY «Eneuxuit
7 | NCHXOHEBPONOTHYECKMH 1 1 1 1 1 1 6
HHTEpHAT»
OI'BY «3anoHCcKui
8 | mcuxoHeBpoOTHUECKH i 1 1 1 1 1 1 6
HUHTEpHAT»
OI'BY «Tpyb6eTunHCKMIA
9 HCHXOHEBPOIOTHYECKHA 1 1 0 1 1 1 5
HUHTEpHAT
OBY «TypuaHoBckuit
10 | mCHXOHEBPONOTHYECKHI 1 1 1 1 1 1 6
HHTEpHAT»
OI'BY «BepxHe-MatpeHckuit
11 TICUXOHEBPOJIOTUYECKHIA 1 1 0 1 1 1 5
HUHTEpHAT»
OBY «lleHTp momoru ceMbe U
netaMm «boJbinas MeIBeuIa
¢mman Ne6 3agoHCKuit
12 , 1 1 0 1 1 1 5
COLMATbHO-PeaOHITNTAlIHOHHBIN
LEeHTP JUTs
HECOBEPIICHHOJIETHUX
OBY «llenTp momormiu cembe u
13 | merm «bonpas MeIBe/HI) 1 1 1 1 1 1 6
¢mman Nel KpusucHsrit neHTp
MIOMOIIY CEMbE M JIETSIM
OI'BY «PeabuinraiioHHO-
14 03/I0POBUTENBHBIN LIEHTP 1 1 1 1 1 1 6
«JlecHas cka3ka»
OBY «llenTp momoru cembe u
netsMm «boJbiuas MeIBeIuIa
15 | ¢mman Ne3 JlankoBckuit 1 1 0 1 1 1 5
COLMATbHO-PeaOMITNTAlIHOHHBIN
LEHTp AJIs
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ObecneyeHre B OpraHU3alyy YCIOBUN TOCTYITHOCTH, TO3BOJISIOLINX
MHBAJIHMIAM [0Ty4aTh YCIYT'H HApaBHE C APYTHUMHU
= R = ®
= S B 2 = PNE) 2 3.2
o 2O = = X SIS L.
= ooE f S| w E S EE g =
a = ngr.%ia ~| 8 & 58 o= g | Komauecrso
< < M 1%
SEE|E22z|22EE8|858g|2gg2Ea|ggE| oo
= @R | 05 <] T o E = =
52; ,ggé’}; ?SQ;‘QQ >§§§ ‘ﬁwfv%ﬁg 8%‘2 JIOCTYITHOCTH,
No xSl 88AE|2288 %gagéigigigg HO3BOJIS-
= <] 54
HanmMeHOBaHWe OpraHu3aIuu : © 'g* E & s E|lTL 2R E g 2 E2 =208 % E FOILIUX
n/m EE2E|3SSs|gxEE|ECE|222288=|8E2 5
S S 5| FKco|l8SE | EXSECE|Q o 8| uHBAIMAAM
o EE|Fox E|lw>aH|8R 0 EQEEZRg| AR =
222|z2f:S5|E52|e88|Ege555 gz nowymm
a >
SCE|ECC2|2c0%|55|EEEEEE|2EE| yoom
/M = o = o Q o
SrE|88Ef|E-25|gfE|2E2852|55¢8| mapmwmec
= =
SLE|E=E2|ZE0E|(EEF|EEFEEE(T LS| awymwm
59 EczZ2&|8=s"&8|8 S o S E =z
La © S T &5 3 E{ = 35 S s
= S522(% 3 TE |28 S
N E 8§ = = E & =}
E & = S
HECOBEPIICHHOJIICTHUX
OBY «lleHnTp momoIu cembe u
netsaM «bonblias MeaBeauIa
naran NeS Enenkuii
16 | @ . 1 1 0 1 1 1 5
COLUAIBHO-PEa0 TN TAIIIOHHBIH
LEHTP VIS
HECOBEPIICHHOJICTHUX
OBY «llenTp nmomomuu cembe u
netsaM «bonblas MeaBeuIa»
wuan Ne2 BomoBekuit
17 | @ 1 1 0 1 1 1 5
COLNABHO-PEaOHITUTAIIOHHBIH
LEHTp IS
HECOBEPIICHHOJICTHUX
OBY «llenTp nmomomuu cembe u
neTsiM «botbIiias MeABeIuIay
¢umman Ne7 KpacHuHCKHI
18 y 1 1 0 1 1 1 5
COLNATBHO-PEaOHITUTAIIOHHBIH
LEHTp IS
HECOBEPIICHHOJICTHUX
OBY «llenTp nmomomuu cembe u
neTsiM «botbliias MeBeIuIa
¢rman Ne4 JlonropyKoBCKHHA
19 y 1 1 0 1 1 1 5
COIUANTLHO-PEaOITUTAITHOHHBIH
LEHTP VIS
HECOBEPIICHHOJIICTHUX
20 OI'BY «PeabumuralinOHHBINA 1 1 1 1 1 1 6
neHTp «CenbMOoil JIeTIeCTOK

B Tabn. 16 mpexacraBieHbl CBEACHUS O YHUCIECHHOCTU TMOJy4aTeseld YCIyrT,
OTHOCALIMXCA K MHBAJIWAAM, U Tpak[aH, NPEICTABISIIOIIMX JULA 3TOM KaTeropuw,
YIOBJIETBOPEHHBIX COOTBETCTBYIOIIMMHU YCIOBUSMH B OpraHu3alMsaX COLUAIbHOIO
oOcnyxxuBanus Jlunenkoi o61acTu, MOJy4eHHON B pe3ysbTaTe onpoca.
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Tabmuma —

16 Ywucao

noJryyareJien

ycayr

OpraHu3anui

COIIMAJIBHOI'O

00CJIy’)KNBAHNS - MHBAJIU/JI0B U YJIEHOB UX ceMeil, y10BJIeTBOPEHHBIX 10CTYNHOCTHIO
ITHX YCJIYT, B a0C. 3HAYeHUH

Ywucno
MoJIy4JaTenc
Yucino on- i
Ywucio yCITyT- 3.3.
POIIEHHBIX
OTIpOo- . HHBAJINI0B/ UX Y IOBIETBOPEHHOCTH
ToJTyJaTeneit o
No IIEHHBIX yeryr- TpeacTa-BUTEICH, HHBAJINI0B/ UX
W HammenoBanune opranmsannu nonyqua— HHBATIIOB/ YIIOBJIETBOPEHHBIX mpeacTaBuTeneit
Tenen YCIIOBHSMU JIOCTYIHOCTHIO
UX MpecTa-
YCIyT, N JIOCTYITHOCTH YCIYT OpraHu3aluy,
BUTEIIEH, 0
yell. ycIyr %
yel.
OpraHu3allvy,
yell.
OI'BY «BBenenckuii
1 TePOHTOJIOTHYCCKUH IEHTP 80 55 54 98
OI'BY «Eneuxuit noM-uHTEpHAT ISt
2 MPECTapeIIbIX ¥ HHBAIUIOBY 336 225 224 100
OI'BY «JIuneuxkuit TOM-UHTEPHAT
3 | mms mpecTapenbIX ¥ HHBAIHIOB 227 162 161 99
00IIIETO THIIA»
OI'BY «lenTp peabunurarim
4 | MHBAJIUIOB U MOKWIBIX JIIOIEH 20 18 17 94
«CocHOBBIH 60p»
OI'BY «AsnekcaHapOBCKHA
5 POBE 3 2 2 100
MICUXOHEBPOJIOTMICCKUI UHTEPHATY
OI'bY «JleMKUHCKHI
6 TICHXOHEBPOJIOTMICCKUI MHTEPHATY 27 18 18 100
OI'BY «Enenxuit
7 o 13 8 8 100
TICHXOHEBPOJIOTMICCKUI MHTEPHATY
OI'BY «3anoHckuii
8 MICUXOHEBPOJIOTMICCKUI UHTCPHATY 145 131 130 99
OI'BY «TpyOeranHCKUit
9 TICHXOHEBPOJIOTMICCKUI MHTEPHATY 15 10 10 100
OBY «TypuanoBckuit
10 TICHXOHEBPOJIOTMICCKUI MHTEPHATY 12 10 10 100
OI'BY «Bepxue-MaTpeHcKuii
11 MICUXOHEBPOJIOTMICCKUI UHTEPHATY 21 15 15 100
OBY «llentp noMomu cembe U IeTIM
«bonpmas MeaBenuma» ¢pumman Ne6
12 | 3agoHCKHI conraabHO- 23 0 0 X
peadIINTaIIMOHHBIN EHTP IS
HECOBEPIICHHOJICTHUX
OBY «lleHTp moMoIM ceMbe U IeTIM
13 «bosnpmias ivle/:[Be)mua» ¢unman Nel 9 1 1 100
KpH3HUCHBI#H [IEHTP MOMOIINA CEMbE U
JIETAM
OI'BY «PeabunuraiiioHHO-
14 | o3mopoBuTenbHEIN HeHTp «JlecHas 25 19 19 100
CKa3Ka»
OBY «llentp noMormiu cembe U IeTIM
«boxpmas meaBenuma» grunan Ne3
15 | JIaHKOBCKHIii COIMAJIbHO- 12 0 0 X
peaOMIINTAIIMOHHBINA TICHTP JUIS
HECOBEPIICHHOJICTHHX
OBY «llentp noMomu cembe U IeTIM
16 «bombmas menBenunay pumuan Ne5 9 1 1 100

Enenkuii connansHoO-
peadMIUTAIIMOHHBIN IEHTP JISI
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Yucno

rnoy4aresnei
Ywucao om-
Yucio yCIyT- 3.3.
POIIEHHBIX
OTIpOo- . HHBAJINI0B/ UX Y IOBIETBOPEHHOCTH
ToJTyJaTeneit .
No IIEHHBIX yeryr- TpeacTa-BUTEICH, HHBAJINI0B/ UX
a HaumMeHoBaHMe opranu3anuu rmoJyda- OBJIETBOPEHHBIX MpenCTaBUTENEN
n/m P 1 yq\, HHBAJINI0B/ ya P pex
Tenei YCIOBHAMU JIOCTYTTHOCTBIO
HX TIpeacTa-
YCIIyT, . JIOCTYITHOCTH YCIYT OpraHu3aluy,
BUTEIIEH, o
yell. ycIyr %
yell.
OpraHu3allvy,
yell.
HECOBEPIICHHOJIETHUX
OBY «lleHTp MOMOIIN CEMbE H ACTIM
«bonpmas MeaBenuna» ¢rmuan No2
17 | BoiyoBckuii conpaabHO- 11 3 3 100
peadUIINTAIIMOHHBIN IICHTP IS
HECOBEPIICHHOJIETHUX
OBY «llentp noMoru cembe U IeTIM
«bospmas Measenua» ¢unan No7
18 | KpacHuHckuii conuanbHo- 19 2 2 100
peadMIINTalIMOHHBINA TICHTP IS
HECOBEPIICHHOJICTHUX
OBY «llentp noMoImu ceMbe U IeTIM
«bonpmas MenBenumna» grmuan Ned
19 | HonropykoBCKHil conMaIbHO- 32 5 5 100
peadMIINTaIMOHHBINA TICHTP IS
HECOBEPIICHHOJIETHUX
OI'BY «PeabUIUTAIMOHHBIN IICHTP
20 4 3 3 100

«CenpbMOH JIETIECTOK»

Tabm. 17 comepXWT CBeIEHHS O KOJWYECTBEHHBIX IOKA3aTeNsIX HE3aBHUCHUMOM
OIIEHKM KadyecTBa YCJIOBUM OKa3aHWsl YCIYr MO KPUTEPUIO «JlOCTYmMHOCTh YCIyr mJis
WHBAJIUJIOB» W pacyeT 3HAYCHHS OIEHKH B Oauiax mo kaxaou u3 20 opraHuzanui
coruanbHOro o0cmyxuBaHus Jlumemkoi o6aacTu.
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Tabmuma — 17 Kpurepuii « {0CTYMHOCTD YCJIYT 1JI51 HHBAJIUI0BY»

INoka3arens 3.1
O06opynoBaHKe TEPPUTOPHH,

TpuJIeraomei k
OpraHu3alyy, U ee

[Tokazarens 3.2 ObecrnieucHue B
OpraHu3alyy ycIoBUH
JOCTYIHOCTH, ITO3BOJISIOLINX

[oxazarens 3.3 Jlons nmomydaTeneit yciyr,

YJIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT ISt

o HMHBAJIUIAM [OJY4aTh YCIyTH HWHBAJIUI0B
MTOMEIICHHUH C Y4ETOM
HapaBHE C IPYTUM
JIOCTYIHOCTH /715l HHBAJIHJIOB
— 3.2.1. N o
Ol KomuuecTtBo o0 o Hroro no
= . = Yucmo Yucmo =
3.1L s YCIIOBHH S rosyJarenei rosy4arenei 5 KpuTepHio
No HanmenoBanue opranuzanuu KoumaecTso 5 JIOCTYTHOCTH, % yq - _Y‘{ E
. ) ] yCIyT yCIIyT-UHBAJIHIOB, Q
yCIOBUI g TO3BOJISFOLIUX e )
5 5 WHBAJHMIOB, | YIOBJIECTBOPEHHBIX 5
JOCTYITHOCTH = HHBAJIHIAM = =
° ° OTIPOIIEHHBIX JOCTYIHOCTBIO °
OpraHU3aINN = MOJy4aTh = 110 J1aHHOMY P =
JUUA MHBATTANOB = yemyru = BOIIPOCY MHBAJIMJIOB &
2 HapaBHe C =] 2
) APyTHME Q) )
S u doaee 100 S 1 doaee 100 100 100
ycaoBuii ycJIoBmit
1 OI'BY «BBeneHckHii repOHTOIOTHYECKUI 5 100 6 100 55 54 08 99,5
LIEHTP»
2 OI'BY «Enenkuit 1oM-UHTEpHAT IS 5 100 6 100 225 224 100 99,9
MIPECTapeINbIX ¥ HHBATUIOBY
3 OI'BY «Jluneukuit TOM-HHTEPHAT JJIS 5 100 5 100 162 161 99 99.8
MIPeCTapeNbIX ¥ HHBAIUIOB OOIIEro THIIa
4 OI'BY «llentp pvea61/mI/ITauI/IE/I WHBAJIUIOB U 5 100 6 100 18 17 94 98,3
MOKHUITBIX JTroJ1eit «COCHOBBII GOp»
5 | OIbY «Anexcannposcxuii 5 100 6 100 2 2 100 100,0
TICHXOHEBPOJIOTHYECKAN HHTEPHATY
g | OTBY Jlewmmncxuit | 5 100 6 100 18 18 100 100,0
TICHXOHEBPOJIOTHYECKAN HHTEPHATY
7 OI'BY «Eneuxwnii ICHXOHEBPOIOTUICCKHHA 5 100 6 100 8 8 100 100,0
WHTEPHAT
8 OI'BY «3amgoHCKHI TICHXOHEBPOIOTUICCKHHA 5 100 6 100 131 130 99 99.8
HUHTEPHAT»
9 OTBY «TpyGerannckuii 5 100 5 100 10 10 100 100,0
HCI/IXOHCBPOHOFHL[CCKHPI I/IHTepHaT»
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ITokazaTens 3.1

O6opynoBaHIe TEPPUTOPHH,

TIPUJIETAIOLIEH K
OpraHu3alyu, U ee

TTokaszarens 3.2 ObecrieueHue B
OpTraHU3aIlid YCIOBUI
JOCTYITHOCTH, TIO3BOJISTFOIINX

IToxasareins 3.3 Jons nomydaTtenei ycuyr,
YJIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS

o HMHBAJIUIAM [OJIYYaTh YCIyTH HWHBAJIUI0B
MTOMEIICHHUH C Y4ETOM
HapaBHE C JPYTUM
JTIOCTYITHOCTH JIJIsl HHBAJTHJIOB
— 3.2.1. N o
«@ KomuuecTtBo «@ e Hroro no
= o = Yucio Yucio =
3.1 s YCIOBHH s IoJydJaTenei IoJyJaTenei 5 KpuTepHio
No HanmenoBanue opranuzanuu KomTmaecTso = JIOCTYITHOCTH, = yq yq =
o Q Q ycmyr- yCIyr-uHBaJIM 0B, !
yCIOBUI g TO3BOJISFOLIUX e g
5 5 WHBAJHUIOB, | YIOBJIETBOPEHHBIX 5
JOCTYITHOCTH = HHBAJIHIAM = =
° ° OTIPOIIEHHBIX JOCTYIHOCTBIO °
OpraHu3aIu{ = MOJy4aTh = =2
= T 110 TAHHOMY YCIYT AJIs T
JUTsI HHBAJIMIOB ) YCIyTH o) 5
5 N BOIIpOCY MHBaJIUI0B =N
S HapaBHE C S s
& ApYTHMH Q) &
5 u 0oJiee 5 u GoJiee
" 100 - 100 100 100
ycaoBuii ycJ10BHit
OBY «TypuaHoBCcKuHit
10 yp . 5 100 6 100 10 10 100 100,0
MICHXOHEBPOJIOTHYECKAN HHTEPHATY
OI'bY «Bepxne-MarpeHCKuii
11 P pet 4 80 5 100 15 15 100 94,0
MICHXOHEBPOJOTHYCCKAN HHTEPHAT
OBY «lleHTp moOMOIIN ceMbe U IETIM
«bonbras menBenunay duaran Ne6
12 { MEABSIINE y 5 100 5 100 0 0 X X
3a7I0HCKHI COMaIbHO-Pead M TallMOHHBII
LEHTP VT HECOBEPIICHHOICTHUX
OBY «lleHTp mOMOIIN ceMbe U IETIM
13 «bonpmras menseaumna» ¢umman Nel 5 100 6 100 1 1 100 100,0
Kpu3ucHslii HeHTp NOMOIIU CEMbE U IETSIM
OI'BY «PeabminranoHHO-
14 o 5 5 100 6 100 19 19 100 100,0
037I0pPOBHUTEINLHBIH IIEHTp «JIecHas cka3zkay
OBY «lleHTp nmomomuu cemMbe 1 ACTAM
«bonbmas Mmeaseauia (uamran Ne3
15 uenBenuIa> ¢ N 5 100 5 100 0 0 X X
JaHKOBCKHI COIMATbHO-PEa0MITUTAIIMOHHBIT
LCHTP ISl HECOBEPIIICHHOICTHUX
OBY «lleHTp MOMOIIN ceMbe U IETIM
«bonpmas Mmeaseauia» Quaran NeS5
16 a1 MENBEAMIAY ¢ y 5 100 5 100 1 1 100 100,0
Enenkuii connansHO-peabUIUTAIIHOHHBIH
LCHTP ISl HECOBEPIICHHOICTHUX
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INokazaremns 3.1
O6opynoBaHIe TEPPUTOPHH,
TIPUJIETAIOLIEH K
OpTraHu3allvy, U €¢

TTokaszarens 3.2 ObecrieueHue B
OpTraHU3aIlid YCIOBUI
JOCTYITHOCTH, TIO3BOJISTFOIINX

IToxasareins 3.3 Jons nomydaTtenei ycuyr,
YJIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS

o HMHBAJIUIAM [OJIYYaTh YCIyTH HWHBAJIUI0B
TOMEILEHHUH ¢ y4eToM
HapaBHE C JPYTUM
JTIOCTYITHOCTH JIJIsl HHBAJTHJIOB
— 3.2.1. N o
«@ KomuuecTtBo «@ e Hroro no
= o = Yucio Yucno =
3.1 s YCIOBHH s IoJydJaTenei IoJyJaTenei 5 KpuTepHio
No HanmenoBanue opranuzanuu KomTmaecTso = JIOCTYITHOCTH, = yq yq =
o Q Q ycmyr- yCIyr-uHBaJIM 0B, !
YCIIOBHIA & TTO3BOJISIOIINAX e g
5 5 WHBAJHUIOB, | YIOBJIETBOPEHHBIX 5
JIOCTYITHOCTH = HHBAJIHIAM = =
° ° OTIPOIIEHHBIX JOCTYIHOCTBIO °
OopraHu3alu = 1oJIy4aTh = =2
= T 110 TAHHOMY YCIYT AJIs T
JUTsI HHBAJIMIOB ) YCIyTH o) 5
5 N BOIIpOCY MHBaJIUI0B =N
S HapaBHE C S s
& ApYTHMH Q) &
5 u 0oJiee 5 u GoJiee
. 100 - 100 100 100
ycaoBuii ycJ10BHit
OBY «lleHTp moMOIIN ceMbE U IETSIM
«bonbmras measenumay duauain No2
17 MeBenay ¢ ) 5 100 5 100 3 3 100 100,0
BosnoBckuii connanbHO-peabuIuTalluOHHBIH
LIEHTP JJI HECOBEPIIEHHOJIETHUX
OBY «lleHTp mOMOIIN ceMbe U IETIM
«bonpmras mensenuma» ¢umman No7
18 KpacHuHCKH# conmansHO- 3 60 5 100 2 2 100 88,0
PpeadUINTAIOHHBINA EHTP IS
HECOBEPIICHHOJIICTHUX
OBY «llenTp nmomomuu cemMbe 1 AeTIM
«bonbmias mensenuiay ummran Ned
19 JlonropyKOBCKHiA COLMATIBHO- 5 100 5 100 5 5 100 100,0
PpeadUINTAIMOHHBINA EHTP IS
HECOBEPIICHHOJIICTHUX
OI'BY «PeabunuTanrOHHEIN IEHT]
20 < H HeHTp 5 100 6 100 3 3 100 100,0
«CenpMOii JIETIECTOKY
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4.4 J1oOpo:xenaTebHOCTb, BEKJIMBOCTH PAOOTHUKOB OpPraHu3anuii

B mactosimem pasnmene B Tabn. 18 mpuBeneHbl 3HAUYCHUS TOKa3aTeIel KpUTEpHS
«/loOpoxenaTenbHOCTh, BEXIMBOCTH PAOOTHUKOB OpraHU3allUil» U pPe3yJbTaThbl
0000mienuss uHbopManMu 00 YypOBHE YIOBICTBOPEHHOCTH IOJIydaTeled YCiayr B
OpraHMu3aIusiX COUUaILHOro 00cyxuBanus Jlunemkoit odnactu:

- IPU MIEPBUYHOM KOHTAKTE;

- Ipu OOpaIllEeHNU B OpTraHU3aIINI0, HETIOCPEICTBEHHO MPHU MOJYYSHUH YCIIYTH;

- IPU AMCTAHLIMOHHBIX CIIOCOOAaX B3aMMOJICHCTBHUS.

Yucno pecrnoHAEHTOB, KOTOPbIE  YAOBIETBOPEHBI  JOOPOKENATEIbHOCTBIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OpraHU3alldid MPU AUCTAHIIMOHHOM OOpAallleHUH, PaCCUUTaHO
KaK IpocTasi cpefHsis apupMeTHiecKkass BeTuYrHa, UCX0Asl U3 4 3HaueHu (IoKazaTenu
YIIOBJIETBOPEHHOCTH OTHOIIIEHUEM pPa0OTHUKOB MpU OOpallleHHd Mo TelneoHy, I0
AJIIEKTPOHHOMU MOYTE, MOCPEICTBOM 3JIEKTPOHHBIX CEPBUCOB U OHJIANH KOHCYIbTAIUM).
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Tabmuma — 18 Yucao mosyuyarteseil ycJayr, yI0OBJIEeTBOPEHHBIX H00po:KeIaTeJbHOCTbI0, BEKIUBOCTHI) PA0OTHUKOB OpPraHU3alMid
COLMAJILHOTO 00CJIY;KUBAHUSA, B 20C. 3HAYCHUH

4.3. Yucno nomydaTeneit

Yucno omnpo- 4.1. Yucno nomyuaTeneit 4.2. Yucno noxyyareneit Yucio ompo-
YCIIYT, YOOBIETBOPEHHBIX
Ne LIEHHBIX YCIIYT, YAOBJIETBOPEHHBIX YCIYT, YAOBJIECTBOPEHHBIX LIEHHBIX
Hanmenosanue opranuzanuu . . JOOPO’KENaTeNbHOCTHIO MIPU
/1 noJryqyarejieu ,HO6pO)K€J'IaT€J'ILHOCTLIO npu ,I[O6pO)KeJ'[aTeJ'[I>HOCTI)IO npu ToJry4areiicu
CI1yr TNEPBUIHOM KOHTAKTE O6paHIeHI/II/I B OpraHusanuro yciayr JHMCTAHTHOHHRX EHocobax
Y B3aUMOJICHCTBHS
1 OI'BY «BBeneHCKHi FepOHTOIOrMYECKHH 80 78 79 59 58
LEHTP»
2 OI'bY «Eneuxuit noM-uHTEpHAT TSI 336 332 332 242 242
IIpecTapenbiX ¥ HHBAIUIOBY
3 OI'BY «Jluneuxuit TOM-UHTEPHAT JJIS 997 997 296 180 180
NpecTapenbiX 1 MHBAINAOB OOIIEro THUIa
4 OI'BY «lenTp pvea61/1nmau1/131 WHBAJINUJIOB U 20 20 20 16 16
MOXKMIBIX JitoJied «CoCHOBBIHN 60p»
5 OI'BY «AHeKcaHHPOBCIfI/II/I 3 3 3 3 3
NICUXOHEBPOJIOTHIECKUH HHTEPHATY
6 OI'BY «/leMKHHCKHUH TICUXOHEBPOJIOTHYECKUH 27 2% 27 20 19
HHTEPHAT»
7 OI'bY «Eneuxuil ncMXoHEBPOJIOTUYECKUI 13 12 13 7 7
HHTEpPHAT»
8 OI'BY «3anoHCcKU ICUXOHEBPOJIOTHUECKUM 145 145 144 64 64
HHTEpPHAT»
9 OI'bY «pr6eT‘{I/IHCKI/II:I 15 15 15 13 13
MICUXOHEBPOJIOTMYECKUH HHTEPHAT
10 OBY «TypuaHOBCKUI ICUXOHEBPOIOTMUECKUN 12 12 12 9 9
HHTEpPHAT»
11 OI'bY «BerHe-ManefICKI/II/I 21 19 19 14 13
TICHXOHEBPOJIOTUIECKHII HHTEPHAT
OBY «lleHTp moMoIIM CEMBE U IETIAM
12 «bounpIas MeaBeaUIIA» Q)mmajz Ne6 3amoHCKHi 23 23 23 23 23
CONMATbHO-PEa0MINTAIMOHHBINA IICHTP IS
HECOBEPIICHHOJIETHUX
OBY «lleHTp IOMOIIH CEMBE U IETAM
13 | «boubias Measeauna humman Nel 9 9 9 4 4
Kpu3ucHBII IEHTP IOMOILY CEMBE U JETIM
14 OI'BY «PeabunuTaiioHHO-03/I0POBUTEIIBHBIN 25 25 25 17 17

LEHTP «JlecHast cka3kay
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n/n

Hanmenosanue opranuzanuu

Yucno ompo-
HICHHBIX
noJstyyaTenei

yeayr

4.1. Yucno nomyuaTeneit
YCIIYT, yOOBIETBOPEHHBIX
JI00pOKeNaTenbHOCTBIO MIPU
MEPBUYHOM KOHTaKTe

4.2. Yucno noxyuarenei
YCIIyT, yIOBIETBOPEHHBIX
JI0OPO’KENATENbHOCTHIO IPH
oOpaleHuH B OpraHU3aLuio

Yucno onpo-
IIEHHBIX
noJtyyaTenei

ycIyr

4.3. Yucno nomydaTenei
YCIIYT, YIOBIETBOPEHHBIX
JOOPO’KENaTeNbHOCTHIO MIPU
JUCTaHIIMOHHBIX CHOCO0ax
B3aNMOJICHCTBHUS

15

OBY «lIeHTp MOMOIIN CEMbE U JETSIM
«bonpmas mexsenuay ¢rmran No3
JlaHKOBCKHH COIMAIbHO-PeabTHTaIIHOHHBII
LEHTP U HECOBEPIICHHOJICTHIX

12

12

12

16

OBY «llentp noMomu ceMbe 1 IeTIM
«bonpmas mensenumay ¢umman NeS5 Enenxuit
COIMATLHO-PEA0MITUTAIIMOHHBIN IICHTD IS
HECOBEPUICHHOJIETHUX

17

OBY «lleHTp oMoIu ceMbe U IeTIM
«bonbmas Mmeasenuiay guanan Ne2 BonoBckuit
COIUATLHO-PEAOMITUTAIIMOHHBIN TICHTD IS
HECOBEPUICHHOJIETHUX

11

11

11

18

OBY «lleHTp oMoIIu ceMbe U IETIM
«bonbmias Mmeapenuiay Guunan N7
KpacHuHCKHIT conranbHO-peaOnIATaIIHOHHEIH
LIEHTP U1 HECOBEPLIEHHOJIETHUX

19

19

19

15

15

19

OBY «llentp noMouu cembe 1 IeTIM
«bonpmas mensenniay ¢rman Ned
JlonropykoBckuil conuanbHO-
peadMIINTAIIMOHHBIA TIEHTP IS
HECOBEPIICHHOJIETHUX

32

32

32

32

32

20

OI'BY «PeabunuraninonHsii eHTp «CenpMon
JIETIECTOK»
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Tabn. 19 comepuT cBeleHUS O KOJUYECTBEHHBIX ITOKA3ATENSX HE3aBUCHUMOU
OIICHKM KadecTBa YCIOBHUU OKa3aHUs YyCIyr Mo KputTepuio «JloOpokenaTeabHOCTb,
BE&XKJIMBOCTh PAa0OTHUKOB OpraHu3aluil» W pacyeT 3HAaueHUsI OIEHKU B Oamiax o
Kax 104 u3 20 opranuzanuii conraibHOro o0cayxxuBanus Jlumnenkoit odiaacTu.
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Tabmuma — 20 Kpurepuii «/[00po:keiaTelbHOCTb, BEKJINBOCTH PAOOTHUKOB OPraHU3aIUii»

IToxasareins 4.1 Jlons nomydaTteneit ycuyr,
YIIOBJIETBOPEHHBIX JI0OPOIKENATENFHOCTHIO,
BEJKJIMBOCTHIO PAOOTHUKOB OpraHU3aIuu
CoLMaIbHOM cepbl, 00eCIeuNBaIOIINX
HEepBUYHBIIl KOHTaKT U HHQOPMHPOBaHUE
MOJTy4aTessl yCIyTH IPH HEMOCPEICTBEHHOM
0o0palleHnH B OpraHU3aIHIo

[Noxazarens 4.2 J{omnst momydaTenei yciyr,
yIOBJIETBOPEHHBIX JOOPOIKENATEIBHOCTHIO,
BEXJINBOCTEIO paOOTHUKOB OpraHU3aIiN
COLMATTBHOM c(ephl, 00eCTICINBAOIIAX
HETIOCPEACTBEHHOE OKa3aHUe YCIYTH IPH
o0paIeHny B OpraHn3aInIo

[Noxazarens 4.3 J{omns momydaTenei ycuyr,
YIIOBJICTBOPEHHBIX
J0OPOKENaTeILHOCTHIO, BEXKIIMBOCTHIO
PpabOTHUKOB OpraHU3aIMU COLUANEHOM
cepbl IpH UCTIONBE30BaHUN
JMCTAaHIIMOHHEIX (hOPM B3aMMOACHCTBHS

4.1.1.Uncto = 4.2.1. Yucno g 4.3.1. Yucno 3 Hroro no
Ne HaumenoBanue opranuszanuu U B’ .T;E; u JII{HHX 5 Y YIOBJIETBOPEHHBIX al Un YIOBJIETBOPEHHBIX = KpUTEPUIO
1o YHOBJICTBOPE g 1o 00pOKENATeIbHOCTBIO, < 1o 00pOKENaTeIbHOCTHIO, L
Omnpo- | H06POXKENATETLHOCTEIO, 3 ornpo- BETHBOCTLIO s orpo- BETHBOCTLIO g
HIEHHBIX BEKIIUBOCTLIO ) IIEHHBIX AGOTHIKOR e HIEHHBIX AGOTHIKOR e
nosryya- pabOTHHKOB, 2 nosyda- P 2 nosryya- p g
eneit 00eCTIeunBaOIINX g Teneit OPraHu3alim, 2 Teneit OPraHu3alim 2
T . = 0becreYrBarOIIMX = COLMANLHON chephl TIpH =
yemyr MIEPBHYHBIN KOHTAKT M o] yeIyr 5 yCIyr )
HHbOpPMHPOBAHHE N HEMOCPEACTBEHHOE 2N HCII0JIb30BAaHUH N
PMHP &8 OKa3aHue yCIyru &5 JMCTaHIMOHHBIX GOopM &
100 100 100 100
1 | OIbY «Baenenckuit 80 78 98 80 79 99 59 58 98 98,2
[€POHTOJIOTHYECKHUI IIEHTP»
o | OI'BY «Enemxuii foM-HHTEpHAT A5 336 332 99 336 332 99 242 242 100 99,0
NPECTAPENBIX U HHBATHIOBY
OI'BY «Jluneukuit TOM-HHTEpHAT
3 JUTSL TIPECTAPENbIX U HHBAIHU/IOB 227 227 100 227 226 100 180 180 100 99,8
00IIEro THITA)
OI'BY «llenTp peabmnranuu
4 MHBAJIAJIO0B U TOXKUJIBIX JIFOIEH 20 20 100 20 20 100 16 16 100 100,0
«CocHOBBII 6op»
5 | OIBY «Anexcannposcinii 3 3 100 3 3 100 3 3 100 100,0
MICUXOHEBPOJIOTHUECKHH HHTEPHATY
6 | OUBY «lemwmmckui 27 26 9 27 27 100 20 19 95 97,5
l_ICI/IXOHeBpOJ'IOFI/l'-[eCKI/lH I/IHTepHaT))
7 | OTBY «Enemuii 13 12 92 13 13 100 7 7 100 | 969
TICHXOHEBPOJIOTHIECKHI HHTEPHAT»
g | OIbY Ganonckuit 145 145 100 | 145 144 99 64 64 100 | 997
l_ICI/IXOHeBpOJ'IOFI/l'-[eCKI/lH I/IHTepHaT))
g | OIBY «Tpyberumnciuii 15 15 100 15 15 100 | 13 13 100 | 100,0
TICHXOHEBPOJIOTHIECKHI HHTEPHAT
10 OBY «TypuaHoBckuii 12 12 100 12 12 100 9 9 100 100,0
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IToxasareins 4.1 Jlons nomydaTtenei ycuyr,
YIIOBJIETBOPEHHBIX JI0OPOIKENATENFHOCTHIO,
BE)KJIMBOCTHIO PaOOTHUKOB OpraHHU3aIliu
COLMAITBLHOI cephl, 00eCTICUNBAIONITHX
HEePBUYHBII KOHTAKT ¥ HHOPMHPOBaHHUE
MONTy4aTessl yCIyTH IPH HEMOCPEICTBEHHOM
0oOpalieHnun B OpraHu3aIiio

[oxazarens 4.2 Jlomnst momy4daTenei yciyr,
YIOBJIETBOPEHHBIX J0OPOXKENaTeNbHOCTBIO,
BE)KJIMBOCTHIO PAOOTHUKOB OPraHU3aLUU
COLIMATIBHOM ceprl, 00eCTIeYNBAIOIINX
HETIOCPEICTBEHHOE OKa3aHUe YCIYTH IPH
o0paIeHny B OpraHn3aInIo

[Noxazarens 4.3 J{omns momydaTenei ycuyr,
YIIOBJICTBOPEHHBIX
J00POKENATETEHOCTBIO, BEXINBOCTBIO
pabOTHUKOB OPraHU3alUK COLHAIBHO
cepbl IpH UCTIONBE30BaHUN
JMCTAaHIIMOHHEIX (JOPM B3aMMOACHCTBHS

= 4.2.1. Yucno a 4.3.1. Yucno « | Hroromo
4.1.1.Y4ucno N < ¥ | kpuTepuIo
Ne HamnvenoBanue opraHusaruu = YAOBJIETBOPEHHBIX = YIOBJIETBOPEHHBIX = purep
Yucno YZIOBIETBOPEHHBIX 5 Yucno 5 Yucno 5
e J0OPOKENIaTeNILHOCTBIO, e I0OPOKENIaTEIILHOCTBIO, e
ompo- | IOOpOKENaTeIbHOCTHIO, s ompo- s orpo- <
9 BEXKJINBOCTBIO 2 BEXKJIMBOCTBIO 9
HIEHHBIX BEXITMBOCTBIO g IICHHBIX g HICHHBIX g
) paboTHUKOB S paboTHUKOB )
noxry4a- PpabOTHUKOB, =i 1oJIy4a- =} noxyya- =i
N o N OpraHu3alny, ° N OpraHu3aluu N
Tenel obecrieqrBaroIInX = Tener = Tenen . =
. = obecreYnBaroIIX z COLIMATIBHOM cephl IpU =
yciyr MEPBUYHBIA KOHTAKT U o) ycIyr ) yciyr )
Z HETIOCPEICTBEHHOE z HCTIOJIb30BaHUH z
nHOpMUpPOBaHHE 2 z =
& OKa3aHHe YCIyTH & JUCTaHIIMOHHEIX (HopM &
100 100 100 100
MICHXOHEBPOJIOTHYECKAN HHTEPHATY
OI'BY «Bepxue-Matpenckuit
11 P per 21 19 90 21 19 90 14 13 93 91,0
TICHXOHEBPOJIOTHUECKUI HHTEPHAT
OBY «llenTp nmomomuu cembe u
netsM «bomblas MmeaBeanIa
12 ¢dumnan Ne6 3a10HCKU#N COUATBEHO- 23 23 100 23 23 100 23 23 100 100,0
peabMINTAIIMOHHBIH LIEHTP IS
HECOBEPIICHHOJIECTHAX
OBY «llenTp momomu ceMbe U
eTsiM «bornbInas MeaBeaumna»
13 |4 ABCATIL 9 9 100 9 9 100 4 4 100 | 100,0
¢uman Nel KpusucHslii neHTp
TIOMOIIIY CEMBE U JIETSIM
OI'BY «PeabmimranoHHO-
14 | o3mopoBuTeNbHBIH HEHTp «JlecHas 25 25 100 25 25 100 17 17 100 100,0
CKa3Kay»
OBY «lleHTp mOMOIIH CeMbE 1
netsim «boupiias MeaBeaua
15 ¢bumman Ne3 JIaHKOBCKHiA 12 12 100 12 12 100 3 3 100 100,0
CONHATLHO-PEaOITUTAIIOHHBIH
LEHTP 15l HECOBEPIICHHOJIETHUX
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IToxasareins 4.1 Jlons nomydaTtenei ycuyr,
YIIOBJIETBOPEHHBIX JI0OPOIKENATENFHOCTHIO,
BE)KJIMBOCTHIO PaOOTHUKOB OpraHHU3aIliu
COLMAITBLHOI cephl, 00eCTICUNBAIONITHX
HEePBUYHBII KOHTAKT ¥ HHOPMHPOBaHHUE
MONTy4aTessl yCIyTH IPH HEMOCPEICTBEHHOM
0oOpalieHnun B OpraHu3aIiio

[oxazarens 4.2 Jlomnst momy4daTenei yciyr,
YIOBJIETBOPEHHBIX J0OPOXKENaTeNbHOCTBIO,
BE)KJIMBOCTHIO PAOOTHUKOB OPraHU3aLUU
COLIMATIBHOM ceprl, 00eCTIeYNBAIOIINX
HETIOCPEICTBEHHOE OKa3aHUe YCIYTH IPH
o0paIeHny B OpraHn3aInIo

[Noxazarens 4.3 J{omns momydaTenei ycuyr,
YIIOBJICTBOPEHHBIX
J00POKENATETEHOCTBIO, BEXINBOCTBIO
pabOTHUKOB OPraHU3alUK COLHAIBHO
cepbl IpH UCTIONBE30BaHUN
JMCTAaHIIMOHHEIX (JOPM B3aMMOACHCTBHS

= 4.2.1. Yucno a 4.3.1. Yucno « | Hroromo
4.1.1.Yucno = N ¥ | kpuTepuIo
Ne HamnvenoBanue opraHusaruu = YAOBJIETBOPEHHBIX = YIOBJIETBOPEHHBIX = purep
Yucno YZIOBIETBOPEHHBIX 5 Yucno 5 Yucno 5
e J0OPOKENIaTeNILHOCTBIO, e I0OPOKENIaTEIILHOCTBIO, e
ompo- | JoOpOXKEeNaTeTbHOCTHIO, S onpo- s orpo- <
9 BEXKJINBOCTBIO 2 BEXKJIMBOCTBIO 9
MIEHHBIX BEXXJIUBOCTBIO g IIEHHBIX g HICHHBIX g
) paboTHUKOB S paboTHUKOB )
noxry4a- PpabOTHUKOB, =i ToJryya- =} noJryya- E
N o N OpTaHM3aINH, ° N OpraHu3alux N
Tenel obecrieqrBaroIInX = Tener = Tenen . =
. = obecreYnBaroIIX z COLIMATIBHOM cephl IpU =
yciyr HEePBUYHBIN KOHTAKT U o} ycIyr ) yciyr )
Z HETIOCPE/ICTBEHHOE z HCTIOb30BAaHUN z
nHOpMUpPOBaHHE 2 z =
& OKa3aHHe YCIyTH & JUCTaHIIMOHHEIX (HopM &
100 100 100 100
OBY «lleHTp momormu cembe U
netsim «bombias MeaABe UL
16 ¢uman NeS Enenkuii corpansHo- 9 9 100 9 9 100 7 7 100 100,0
peabMINTAIMOHHBIH LIEHTP IS
HECOBEPIICHHOJIETHUX
OBY «lleHTp momomu ceMbe U
netsim «borbias MeaBeUIAY
17 ¢uman Ne2 BoJoBCKUiA COITMAIBHO- 11 11 100 11 11 100 9 9 100 100,0
peabHUINTAIIMOHHBIA EHTP IS
HECOBEPIICHHOJIETHUX
OBY «llenTp nmomomuu cembe u
netsim «bonblias MeBe UL
18 ¢bumman Ne7 KpacHuHCkHi 19 19 100 19 19 100 15 15 100 100,0
COIHATbHO-PeabMITNTaIINOHHEIH
LEHTP JUISl HECOBEPIICHHOJIETHHX
OBY «lleHTp moMoIH ceMbe U
netsam «bonbias MeaBeauIay
19 ¢bumman Ne4 JTIonropyKoBCKHi 32 32 100 32 32 100 32 32 100 100,0
CONHATLHO-PEaOMITUTAIOHHBIH
LEHTP 15l HECOBEPIICHHOJIETHUX
['BY «PeabuimTanuoOHHbBIH HEHT
20 |© < 1 HeHTp 4 4 100 4 4 100 2 2 100 | 1000
«CenpMoii TenecToK»
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pE3yJIbTaThI

4.5 Y10BJIETBOPEHHOCTH YCJIOBUSAMH OKA3aHUsI YCJIYT

B macrostmem pazgene B Tabn. 20 mpuBeAcHBI 3HAYCHUS IOKa3aTelied |

00001IeHN

uH(popMaLH

(o)

T'OTOBHOCTH

IoJy4yaTeneun

yemyr

PEKOMEHJI0BaTh KOHKPETHYIO OpPraHM3alllI0 COLHUAIBHOrO o0cimykuBaHus Jlumenkoit
o0acTu ApyruM Juiam, a Takke o0 ypoBHE UX YAOBIETBOPEHHOCTH:
- rpaguKoM paboThl OpraHU3alLuy;

- YCIOBHUSIMH OKa3aHUs YCIYT B LIETIOM.

Tabauma — 21 Ywucao mnosaydarteneil ycJayr, Y/AOBJEeTBOPEHHBIX YCJOBHAMM HX
OKa3aHus, B a0C. 3HAYEHUH
Yueno 51.1. 5.2.1. Ynos- 5.3.1. Ynos-
JICTBOPEHHOCTH | JICTBOPEHHOCTH
Ne OTPOIICHHBIX I'oToBHOCTH
HanMmeHoBaHue opranu3amnuu . OpraHU3aIOH- YCIOBUAMU
n/m MoJiyJyaTeield | peKOMEHI0BATh
HBIMHU OKa3aHHs
ycIyT OpTaHU3aIHIO
YCIOBHAMU YCIIYT B LIEIIOM
OI'BY «BBenenckuit
1 TEPOHTOJIOTHYCCKUI IEHTP 80 80 80 8
OI'BY «Eneuxuit moM-UHTEpHAT JIS
2 MPECTapelIbIX ¥ HHBAIUIOBY 336 333 333 332
OI'BY «JIluneukuit fOM-UHTEPHAT IS
3 | mpecTapenbIX ¥ HHBAIHIOB 00IIETo 227 226 227 227
THTIA»
OI'BY «llentp peadbunuranuu
4 | MHBAJIUIOB M MOXKHUIIBIX JIFOJCH 20 20 20 20
«CocHOBBIH 60p»
5 OI'BY «AnexkcaHApOBCKUH 3 3 3 3
MICUXOHEBPOJIOTMICCKUI UHTEPHATY
OI'bY «JleMKuHCKHI
6 MICUXOHEBPOJIOTMICCKUI UHTCPHATY 2 26 21 26
OI'bY «Eneuxnit
7 TICHXOHEBPOJIOTMICCKUI UHTEPHATY 13 13 13 13
OI'BY «3anoHckuit
8 MICUXOHEBPOJIOTMICCKUI UHTEPHATY 145 142 145 144
OI'BY «TpyOeTdanHCKUI
9 MICUXOHEBPOJIOTMICCKUI UHTEPHATY 15 15 15 15
OBY «TypuanoBckuit
10 TICHXOHEBPOJIOTMICCKUI MHTEPHATY 12 12 12 12
OI'BY «Bepxue-MaTpeHcKuii
1 MICUXOHEBPOJIOTMICCKUI UHTEPHATY 21 19 19 20
OBY «llentp noMomu cembe U IeTIM
«bonbimas mensenuia Gumuan Ne6
12 | 3amoHCKMii cOlMaNbHO- 23 23 23 23
peadIINTaIIMOHHBIN HEHTP IS
HECOBEPIICHHOJICTHUX
OBY «lleHTp moMoIM ceMbe U IeTIM
«boxpmas measenuma» rmman Nel
13 . 9 9 9 9
Kpu3ucHBI LEHTP MTOMOIIH CEMbE U
JIETSIM
OI'BY «PeabunuTaliioHHO-
14 | ozgopoBuTEnbHBIN LIEHTp «JIecHas 25 25 25 25
CKa3Ka»
OBY «llentp noMomu cembe U IeTIM
15 «bospmas MmenBeanna» ¢umman Ne3 12 12 12 12

JaHKOBCKUH colMaIbHO-
peaOMIINTAIIMOHHBINA IICHTP JUIS
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Ne
n/m

HaunmenoBanue opranuzanuu

Yucno
OIIPOIIECHHBIX
HoJIyyaTesnen

ycIyr

5.1.1.
I'oToBHOCTB
PEKOMEH/IOBATh
OpTaHU3AIHIO

5.2.1. YoB-
JICTBOPEHHOCTh
OpraHu3aIHOH-

HBIMHA

YCIOBUSIMU

5.3.1. Yos.-
JICTBOPEHHOCTh
YCIIOBUSIMU
OKa3aHus
YCIIYT B LIEIOM

HECOBEPIICHHOJIETHUX

16

OBY «llenTp noMoru ceMbe U IeTIM
«bonpmas Mmeaenuia» gumuan NoS
Eneuxuii conuaibHO-
peadMINTaIMOHHBINA TICHTP IS
HECOBEPUIEHHOJIETHUX

17

OBY «lleHTp MOMOIIN CEMbE H ACTIM
«boxpmas MenaBenuma» ¢rmuran No2
BonoBckuii conpanbHO-
peadMIINTaMOHHBINA TICHTP IS
HECOBEPIICHHOJIETHUX

11

11

11

11

18

OBY «llentp noMoru cembe U IeTIM
«bospmas Measenua» gruanan No7
KpacHuHCKHi! connansHo-
peabUIUTAIIMOHHBINA HEHTP IS
HECOBEPIICHHOJIETHUX

19

19

19

19

19

OBY «lleHTp moMoOIIM CEMbE U IETAM
«bonpmas MenBenuma» rmunan Nod
JloropyKoBCKHii coOLaIbHO-
peadMIINTalIMOHHBINA TICHTP IS
HECOBEPIICHHOJICTHHX

32

32

32

32

20

OI'BY «PeabunuTaninOHHBIN IICHTP
«CeapMOU 1eNeCTOK)

Tabn. 21 comepXuT cBeleHUST O KOJUYECTBEHHBIX IMOKA3aTENsX HE3aBUCHUMOU
OIICHKM Ka4yecTBa YCJOBUW OKa3aHUsA YCIYr IO KPUTEPHUIO «YIOBIECTBOPEHHOCTH
YCJIOBUSIMUA OKa3aHUs YCIyr» M pacueT 3HA4YC€HHsS OICHKU B Oaytax mo kaxaou uz 20
opraHu3aIui CoraabHOT0 00CcTyXkuBaHus JIumenkoi 061acTy.
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Tabmuima — 21 Kpurepuii «Y10BJ€eTBOPEHHOCTh YCJIOBUSIMHM OKA3aHHUS YCJIYI»

Iloxazarens 5.1 lons momydateneit yciyr,
KOTOpPBIE TOTOBBI PEKOMEH/I0BaTh
OpraHM3aIMI0 COLUANBHOI chepbl

POICTBEHHHMKAM M 3HAKOMBIM (MOTJIH OBI ee

[Noxazarens 5.2 Jlomnst momydaTeneii ycuyr,
yIOBIETBOPEHHBIX OPTaHU3AI[MOHHBIMU
YCIOBUSIMU IPEAOCTABICHUS yCIyT

INoxazarens 5.3 Jlons nomydaTeneit ycuyr,
YIOBICTBOPEHHBIX B LIEJIOM YCIOBHSIMU
OKa3aHMs YCIyT B OpraHU3aLuN
COLHANBHOM cepbl

PEKOMEH I0BATh)
4 q Hroro nmo
o — HCII0 ~ HCII0 o
Ne Haunmenoanue opranusanuu Yerto ompo- 5,1_1_I{chou o onpo- 5.9 1. Unerto o 0 ompo- 5.3.1. Yncino o KPUTEpPHIO
HoJIy4aTenei = B = B YAOBIICTBOPEHHBIX = 2
IIEHHBIX 5 © | WEeHHBIX | YyIOBIETBOPEHHBIX 5 o LICHHBIX 5 o
) o YCIIyT, 5 g ) 5 B ) YCIIOBHSIMU 5 E
[oJIy4a-Teaen s 8 [oJIyya- | OpraHU3alMOHHBIMU s 8 rnoJiyya s 8
TeKOMEH/I0BaTh I3 N I g N OKa3aHus ycIyr B z 8
yciyr Sel- TEJICH YCIIOBUSIMH [So TeJeH Sel
OpFaHI/I3aHI/IIO g g eJIoM CI:'>
yeayr ycayr
100 100 100 100
1 | OTBY «Beenenckuit 80 80 100 80 80 100 80 78 98 98,8
I‘epOHTOHOFI/I‘ieCKI/II/I HeHTp»
g | OFBY «Encuxuii nom-untephar 336 333 99 336 333 99 336 332 99 99,0
HpCCTapCJILIX U UHBAJILZOB»
OI'bY «Jluneukuit fOM-UHTEpHAT
3 JUTS IPECTapeITbiX 1 HHBAHIOB 227 226 100 227 227 100 227 227 100 99,9
00ILIETO THITa»
OI'BY «llenTp peabumurannu
4 MHBAJIMO0B Y IOXKUIIBIX JIFOIEH 20 20 100 20 20 100 20 20 100 100,0
«CocHOBBII 60p»
5 | OIBY «Anexcannposckuii 3 3 100 3 3 100 3 3 100 100,0
HCI/IXOHCBpOHOFI/I‘IECKI/H/I I/IHTepHaT»
6 OT'bY «Jlemxunckmii 27 26 96 27 27 100 27 26 96 97,0
HCI/IXOHCBpOHOFI/I‘IECKI/H/I I/IHTepHaT»
7 | OFBY «Enemxuid 13 13 100 13 13 100 13 13 100 100,0
HCI/IXOHCBpOHOFI/I‘IECKI/H/I I/IHTepHaT»
OI'BY «3anoHckuit
8 y 145 142 08 145 145 100 145 144 99 99,0
HCI/IXOHCBpOHOFI/I‘IECKI/H/I I/IHTepHaT»
9 | OIbY «Tpyberunnckuii 15 15 100 15 15 100 15 15 100 100,0
HCHXOHeBpOHOFI/I‘IeCKI/II/I I/IHTepHaT»
10 | ObY «Typuanoscimii 12 12 100 12 12 100 12 12 100 100,0
HCHXOHeBpOHOFI/IquKI/II/I I/IHTepHaT))
11 | OIbY «Bepxue-Marpenckuii 21 19 90 21 19 90 21 20 95 92,9
HCHXOHeBpOHOFI/I‘leCKI/II/I I/IHTepHaT))
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IToxasarens 5.1 Jlons nomydareneif yciyr,
KOTOpPBIE TOTOBBI PEKOMEHI0BaTh
OpraHM3aIMI0 COLUANBHOI chepbl

POICTBEHHHUKAM M 3HAKOMbIM (MOTJIH OBI €€

[Noxazarens 5.2 Jlomnst momydaTeneii ycuyr,
yIOBJIETBOPEHHBIX OPTaHU3AI[MOHHBIMU
YCIOBUSAMH MPEOCTaBICHUS yCIIyT

INoxazarens 5.3 Jlons nomydaTeneit ycuyr,
YIOBICTBOPEHHBIX B LIEJIOM YCIOBHSIMU
OKa3aHUs YCIIyT B OpraHU3alul
COIHABHOM Cheprl

PEKOMEHI0BATb)
4 4 Hroro no
— HCIIO S\ HCIIO e
Ne Haumenosanue opranusanuu Unero orpo- 5. l.l.qncnov o 2’ orpo- 59 1. Yncno o l;; orpo- 5.3.1. Hucno 0 2 KpuTepuio
IIEHHBIX froyaareieH T O | meHHBIX | YIOBIETBOPEHHBIX T 5 menmpx | O OB ICTBOPCHHEIX 55
) . YCIyT, 5 E - 5 E i YCIIOBHSIMU =
nosty4a-Tesei s § | modyda- | OpraHU3alHOHHBIMU s 8 oJyya s 3
ey TeKOMCH/IOBaTh E 8 Tencii YCTOBHAMH E 8 Tencil OKa3aHus yCIyT B E 8
OpraHU3aIUI0 S S EIOM S
yenyr yeayr
100 100 100 100
OBY «llenTp nomoIu cembe u
netssM «borbInas MeaBe Ay
12 ¢umman Ne6 3amoHCKHH COLHATBHO- 23 23 100 23 23 100 23 23 100 100,0
peabUITUTAIIMOHHBIH [IEHTp AJIs
HECOBEPIICHHOJIETHUX
OBY «llenTp nomoIu cemMbe u
13 | ActaM «boaplias MEABCANLA) 9 9 100 9 9 100 9 9 100 100,0
¢umman Nel KpusucHslid neHTp '
TTOMOIITH CEMbE U JICTAM
OI'bY «PeabunurannoHHO-
14 03/I0pOBHUTENBHBIN HeHTp «JlecHas 25 25 100 25 25 100 25 25 100 100,0
CKa3Ka»
OBY «llenTp nomoIu cembe u
netsiMm «borbinas MeaBe Ay
15 ¢duman Ne3 JlaHKOBCKUit 12 12 100 12 12 100 12 12 100 100,0
COLMAIbHO-PeadUINTAIMOHHBIH
LEHTP VISl HECOBEPIICHHOIETHHX
OBY «llenTp momomu cembe U
nersim «bonbiras MenBeumay
16 ¢unman Ne5 Enenkuii corpransHo- 9 9 100 9 9 100 9 9 100 100,0
peabUIMTAMOHHBIA LEHTP IS
HECOBCPIICHHOJICTHUX
OBY «llenTp nomoIu cemMbe u
netsim «bonbiras MenBeunay
17 ¢rman Ne2 BonoBckuii conuanbHO- 11 11 100 11 11 100 11 11 100 100,0
PpeabMITUTAIIMOHHBIH [IEHTP IS
HECOBEPIICHHOJIETHUX
18 | ObY «lentp nomouw cemse i 19 19 100 19 19 100 19 19 100 100,0
netsam «bonbias MeaBeauay
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IToxasarens 5.1 Jlons nomydareneif yciyr,
KOTOpPBIE TOTOBBI PEKOMEHI0BaTh
OpraHM3aIMI0 COLUANBHOI chepbl

POICTBEHHHUKAM M 3HAKOMbIM (MOTJIH OBI €€

[Noxazarens 5.2 Jlomnst momydaTeneii ycuyr,
yIOBJIETBOPEHHBIX OPTaHU3AI[MOHHBIMU
YCIOBUSAMH MPEOCTaBICHUS yCIIyT

INoxazarens 5.3 Jlons nomydaTeneit ycuyr,
YIOBICTBOPEHHBIX B LIEJIOM YCIOBHSIMU
OKa3aHUs YCIIyT B OpraHU3alul
COIHABHOM cdhepbl

PEKOMEHI0BATb)
Hroro no
Ne HanmeHoBaHue opraHusaiin 5.1.1.Yncno o | ‘tweno - Huero 5.3.1. Yucio w | xputepuio
Ywucno onpo- . g = ompo- 5.2.1. Yucno 2 omnpo- L
nony4aresneit s B = B YIOBJIETBOPEHHBIX s B
IIEHHBIX 5 © | IEHHBIX | YIOBJIETBOPEHHBIX 5 o MIEHHBIX 5 o
. yeIyr, F g = YCIIOBHSIMU =
nosty4a-Tesei s § | modyda- | OpraHU3alHOHHBIMU ) nojy4a- s 3
reKOMEH/I0BaTh z S N = 3 . OKa3aHus YCIIyT B = 3
yCIyr Sl Tenen YCIIOBUSIMU ™ X Ternei o X
OpraHu3aIUIo ° ] LeIIOM ]
yenyr = yenyr =
100 100 100 100
¢umman Ne7 KpacHuHcknit
COLMATTbHO-PCAOHITHTAI[HOHHBIH
LEHTP [UISl HECOBEPIICHHOJICTHUX
OBY «llenTp momomu cembe U
netsim «bonbiras MenBeunay
19 ¢unmman Ned JIonropykoBCKHiA 32 32 100 32 32 100 32 32 100 100,0
COLMATTbHO-PCAOHITHTAI[HOHHBIH
LEHTP U1 HECOBEPUIEHHOJIETHUX
OI'BY «PeabunuTaliMOHHBIN IIEHT
20 < . HeHtp 4 4 100 4 4 100 4 4 100 100,0
«CenbMoii JIEnecTok»
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5 3nauvennsi moka3zarejeid, XapaKTepu3yWIIUX O0IIHe KPUTEPUH OLEHKH
KAa4yecTBAa YCJIOBHii OKa3aHHUS YCJIYT OPraHU3alusMH CONMAILHOTO 00CTYKUBAHUS

[To uToram npoBeneHust coopa u 0000IIEHHS JaHHBIX OMpOca MOoJydaTeae yciyr
u uHbOpMallMy, pa3MEUIeHHOW Ha OQUIMANBbHBIX CalTax OpraHu3aluil COIHAIBHOTO
oOcnyxuBanus Jlumenkoil o6nacTu, MojdydyeHa OLEHKA KauecTBa YCIOBUM OKa3aHUS
YCAYr 3TUMH OpraHu3auusamu. KToroBele 3HAaYEHHS MO KAKIAOW W3 OpraHu3aluu
COILIMAIILHOTO OOCITYKHUBaHUs MPEICTaBIEeHbI HA pHC. 1:

OlBY «PeabunnTauMoHHbIN LeHTp «CebMOI1 NENECTOK» 100,0
100,0
100,0
100,0
100,0
100,0
99,9

OBY «LleHTp nomoum cembe M AeTam «bonblias measegvuayr... I 00 8

OBY «LleHTp nomoLum cembe 1 getam «bonbluiaa megsegmuan...
OBY «LleHTp nomoLum cembe 1 getam «bonbluiaa megsegmuan...
OlBY «PeabMNMTaUMOHHO-0310POBMTENLHBIN LEHTD «/lecHas...
OBY «LleHTp nomoLum cembe 1 getam «bonbluiaa megsegmuan...

OBY «LleHTp nomoLum cembe 1 getam «bonbluiaa megsegmuan...

OBY «LleHTp nomoLum cembe 1 getam «bonbluiaa megsegmuan...

OlBY «TpybeTHMHCKMIA NCUMXOHEBPOIOTMYECKMI MHTEPHAT) I 99 6
OBY «Typ4aHOBCKMIA NCMXOHEBPO/IOTMYECKMI MHTepHaT» I 99,6
OTBY «/luneuKmnii AoM-MHTEPHAT ANA NPECTape/biX ¥ MHBaIMAOE... I 09 5
OTBY «AnekcaHApOBCKMIA NCMXOHEBPONOTMYECKMIA MHTEPHAT) I 09 3
OlBY «LleHTp peabunnTaumMm MHBaIMAOB U NOKWILIX IO AeH... I 99 3
OTBY «3aA0HCKMIA NCMXOHEBPO/IOMMYECKMIA MHTEPHATY I 99,2
OTBY «Eneukuii 10M-MHTEPHAT AN1A NPECTApe/blX M MHBANMA0EY I 99, ]
OlBY «BeefeHCKWIA repOHTO/IOTMYECKUM LEHTPY I O3 9
OTBY «[lemMKMHCKMIA NCMXOHEBPOOMMHECKMIA MHTEpHAT) NI O3 4
OTBY «Eneukuia NCMXOHEBPOIOTMHECKMIA MHTEPHAT) I O3 |
OBY «LleHTp nomoum cembe 1 geTam «bonbwan megseguuay... IEEEEEEEEESNNN————— 06,5

OTBY «BepxHe-MaTpeHCKMIA NCMXOHEBPOOTMHECKMIA MHTEpHAT) NI O3

PucyHok — 1 PeliTHHT opranu3anuii couuajabHOro oocayxkuBanus Jlunemkoi
o0Js1actu

WuTerpanpHoe 3HAUYE€HHWE [0 COBOKYHNHOCTHM OOIIMX KpUTEpUEB B 4YacTu
nokaszaTesnieil, XapakTepu3yIOIIUX OOIIHe KPUTEPHUH OLEHKH [0 PETHOHY B LEJIOM,
cocrapnsger 99,0 Oamna; Mo KaXJOMY U3 KPUTEpUEB CpPEJHEE 3HAUYECHHUE IO PETHOHY
COCTaBJISIeT:

1. mo kputeputo «OTKPHITOCTh U JAOCTYIMHOCTh MH(GOPMAIMK 00 OpraHu3alum -
98,5 Gaa;

2. no kputepuro «KomMpopTHOCTH YCIOBHI MPEeNOCTABICHUS YCIYT, B TOM YHUCIIE
BpeMsI O>KUJaHMsI IPeIoCTaBIeHus ciyr» - 99,4 6amna;

3. mo kputeputo «JloctynmHocTs ycuyr 1 uHBanua0B» - 98,8 Ganna;

4. mo kputeputo «JloOpoxkenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3aIIi»
- 99,1 6ama;

5. o KpuTepHIo «Y ZOBIETBOPEHHOCTH YCIOBUSIMH OKa3aHus yciayr» - 99,3 Oana.
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Jlugepamu o01ero peiTHHra cpeny o0CiIeI0BaHHBIX OpraHU3aluid COMMATLHOTO
o0cnyXuBaHUs cTaiM 6 OpraHU3aIuil COIMaIbHOTO 00cHyxuBanus, Habpasmme 100,0
0aJIJIoB:

— OBY «lentp nomoiu cembe u AeTsM «bomnbiias measenuna» uinan Neb
3aJ0HCKUM COIMATHbHO-PEa0 NI TAITMOHHBII LEHTP JUTS
HECOBEPIIICHHOJIETHUX

— OBY «llentp nomortu cembe u AeTsM «bonbimas measeauna» ¢ummnan Nel
KpuzucHsblil HEHTp MOMOIIH CEMBE U JIETSIM

— OI'BY «PeabuimuTanimiOHHO-03I0POBUTEIBHBIN MEHTP «JIeCcHas cKa3zKkay

— OBY «llentp nmomoiu cembe u AeTIM «bonbmas measeauia» ¢rmman N3

JlaHKOBCKUM COIMATHbHO-Pea0UITUTAITMOHHBIN LEHTP TS
HECOBEPIIEHHOJIETHUX

— OBY «lentp nomoiu cembe u AeTsaM «bonbimas measeauna» duimran Ne5
Enenkuit COITMATBbHO-Pea0UIUTAIIMOHHBIN LEHTP TUTS
HECOBEPIIICHHOJIETHUX

— OI'BY «Peabunurannonubsiii eHTp «CeapMO JEIECTOK»

Ha BTopom mectre - OBY «llentp mnomomnu cembe U JeTsaiM  «bosbiras
Mensenuna» ¢uauan Ned4 J[onropyKOBCKHI COIMATbHO-PEAOMINTAIIMOHHBIA TIEHTP IS
HECOBEPIICHHOJIETHHX, TMOJIYYUBIIUI B cymMme 110 5 kputeprsim 99,9 Oamna.

Ha Ttperbem mMecte - OBY «llenTp nomomu cembe U AeTAM «bosbiias
Mensenuna»y Qumman Ne2 BomoBckuii  coluanbHO-PeaOMIUTAIIMOHHBIA TCHTP IS
HECOBEPIIEHHOJETHUX, oryunBImid 99,8 Garnna.

OauHHANLUATh OPTraHU3ALMKM COIMAIBHOIO OOCTYKMBAHMS TMONYYMIM OLEHKU B
nuanasone ot 99,6 no 96,5 6amna:
— OI'BY «TpybeTunHCKUIA ICUXOHEBPOJIOTHUECKHUI HHTEPHAT
— ObBY «TypuaHOBCKUI ICHXOHEBPOJIIOTMYECKN HHTEPHAT
— OI'BY «Jlunenkuii TOM-UHTEPHAT JJIsl MPECTAPEBIX U HHBAIUJIOB OOIIETO THUIIA
— OI'BY «AnekcaHIpOBCKUIl ICUXOHEBPOJIOTUUECKUN HHTEPHAT
— OI'BY «llenTp peabunuTalii HHBAIHMIOB U IMOXKUJIBIX JTt0Jiel « COCHOBBIN O0p»
— OI'BY «3an0oHCKMIl ICUXOHEBPOJIOTHUECKUN NHTEPHAT»
— OI'BY «Eneuxuii fOM-UHTEPHAT IS IPECTAPENBIX U NHBAIUIOB
— OI'BY «BBeneHcknii repOHTOJIOTHYECKUI LIEHTP»
— OI'BY «/leMKHHCKHUI ICHXOHEBPOJIIOTMYECKU HHTEPHAT)
— OI'BY «Eneuxuii ncUXOHEBPOJIOTHYECKUM UHTEPHAT)
— OBY «llentp nomomm cembe u jaeram «bonbimas Mensemuna» ¢unman No7
KpacHuHCKkuUli cOnMabHO-PeaOMITUTAIIMOHHBIN IIEHTP /711 HECOBEPIIEHHOIETHUX

3aMbIKaeT CBOJHBIA PEUTHHT OpraHM3aluii conumaibHOro obcmyxuBanus OI'BY
«BepxHe-MarpeHckHii ICHXOHEBPOJIOTHUECKUI HHTepHATY, nonyuyuBinii 93,6 6amia.

3HaueHUsl MoKa3arejel, XapakTepU3YIIINX OOIIMe KPUTEPUU OLIEHKU KadecTBa
YCIIOBUM OKa3aHUs YCIyI OpraHU3alUsIMH COLHUAIbHOro o0cihyxuBaHus Jluneukon
obyacTu, mpeACcTaBIeHBI B Ta0J. 22.
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Tabmuna — 22 3HaveHusi mokasaTelieil, XapaKTepH3yIOUIUX O0O0IIMe KPUTEPUM OLEHKH KadyecTBA YCJOBUH OKa3aHUSl YCJIYT
OPraHM3alUsIMH COIHAJIBHOTO 00CIY:KUBAHNS, B 0aj1ax

2 - Tloxazarenwu, 4 - Tlokasarenu
8

1 - Tloka3atenu, XapaKTepU3yOIIne 3 - INokazarenu, XapaKTEpH3YIOLLIE 5 - INokazaren,
XapaKTepU3yIoLIHe KOM(OPTHOCTH YCIOBUI XapaKkTepH3yIOLHe [106]1:0)K€H21 TeiLHOCTI; XapaKTepU3yIoLIHe
OTKPBITOCTB U JJOCTYITHOCTD [PEIOCTABIICHHS YCIYT, B TOM OCTYITHOCTB YCIIYT JUISE ’ OBJICTBOPEHHOCTD
P foeTyn pexn YEIYT foery YEAYT A BEXKJIMBOCTH PaOOTHUKOB ba P
uHdpopmarmK 06 opraHu3aluu YHCIIE BPEMS O)KHAaHHUs MHBAJIHJIOB YCIIOBHSIMH OKa3aHHs yCIIyT

OpraHu3aLuu
[IPeIOCTaBJIECHHS YCIIyT

TTokazarenu (IT1, I12,
113)

IMoxazatemu (111, I12,
113)

IMoxazaremu (I11, I12,
I13)

Tokazatenn (I11, 112,
I13)

Tokaszaremn (I11,

12, I13)
Mecto B OpraHu3anusi ColHaIbHOro

peiitunre 00CITy)KUBaHUS

KPUTCPUU OLICHKH

KPUTECPUU OLICHKH

001He KPUTEPHH ONIEHKH
KPUTEPHii OLICHKU
KPUTEPHH OLIEHKU
KPUTEPHii OLICHKH

HHrerpanapHoe 3HaUCHHE B YACTH
NoKasaTesel, XapaKTepu3yoLIMX OO

111 2 113 1 112 113 11 2 113 1 2 13 11 2 113

WHTterpanbpHOE 3HaYE€HHE B YaCTU
MoKa3aTesei, XapaKTepU3y LUK OOLHH

WnrerpaipHoe 3HAYCHHE B YACTH
TIOKa3aTeseH, XapaKTepU3yOIUX O0Mnit
VHTerpaibHOe 3HAUYCHHE B 9aCTH
MoKa3aTesei, XapaKTepU3y LUK 001N

HHTCI‘paﬂbHOe 3HAa4YCHHUEC B 4YaCTH

KpPHTepHeB B YaCTH MOKa3aTelieil, XapaKTepu3y0IInxX
MoKasaTesei, XapaKTepU3yIOLHUX OOLHH

HHTerpajbHoe 3HAYEHHE 110 COBOKYIMHOCTH 06UIMX

OBY «lleHTp NOMOIIY CEMBE U
netsiM «bonbmias menBeauna»
1 ¢dumman Ne6 3amoHcKnmi 100,0 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 X 100,0 | 100 100 100 | 100,0 | 100 100 100
COLMATIBHO-Pea0 TN TallHOHHBIH
LEHTp A7 HeCOBEPIICHHOIECTHUX

OBY «lleHTp noMoIIH CEMBE U
1 netsiM «bonbmras menBeauna»
¢unman Nel KpusucHsiii ueHTp
TIOMOIIY CEMBE U JIETAM

100,0 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 | 100

OI'BY «PeabminTainoHHO-
1 03]I0POBHUTEIBHBIN LIEHTP 100,0 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
«JlecHast cka3ka»

OBY «lleHTp nmomouu ceMbe u
netsiM «Bosbias MeaBeuIa»
1 ¢umman Ne3 JlankoBcKuid 100,0 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 X 100,0 | 100 100 100 | 100,0 | 100 100 100
CONUATBHO-PEAOHITNTAIIHOHHBIH
LIEHTP I HECOBEPIICHHOJIECTHIX

OBY «lleHTp noMoIIu ceMbe U
nersiM «bonbiras menBeaunar
1 ¢dumman Ne5 Enenkwit 100,0 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
COLMATIBHO-Peab TN TallHOHHBIH
LEHTP A7 HECOBEPIICHHOICTHUX

1 OI'BY «PeabuInTalioHHbIH 100,0 | 100,0 | 100 | 100 | 100 | 100,0 | 100 | 100 | 100 | 100,0 | 100 | 100 | 100 | 100,0 | 100 | 100 | 100 | 100,0 | 100 | 100 | 100
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2 - Ioka3arenu, 4 - Tlokazarenu
>

1 - Tloka3ateny, XapaKTepHU3yOLIne 3 - Ilokazarenn, 5 - Tlokazarenn,
. XapaKTEepU3YOIIHe
XapaKTepU3yHIIHe KOM(OPTHOCTD YCIOBHI XapaKTepU3yHOIIHe OGP OXKEAATETHHOCTS XapaKTepU3YHOLIHe
OTKPBITOCTB U JOCTYITHOCTH [PEIOCTABJICHHUSI YCIIYT, B TOM OCTYIIHOCTB YCIyT JUIst ’ OBJICTBOPEHHOCTh
P Aoety P YIYT, Aocty yeny BEXKIIHBOCTH PaGOTHHKOB A P
nHpOpMALMH 00 OpraHNu3aLUH YHCIIE BPEMsI O’KHAAHHS WHBAJINJIOB YCIIOBHSIMHU OKa3aHUS YCIIYT

OpraHusanuu
IIPEAOCTABJICHUS YyCIyT

TToxazarenu (I11, I12,
113)

Iokazarenu (I11, 12,
I13)

IMoxkazarenu (111, 112,
113)

TToxazarenu (I11, I12,
113)

TTokazarenu (IT1,

12, T13)
MeCTO B OpI‘aHI/BaI_II/Iﬂ COIUMaJIbHOTO

peiitunre o0CIy)KUBaHUS

KPUTCPUU OLICHKH

KPUTCPUU OLICHKH

KPHUTEpUil OLICHKH

KPHTEPHUil OLICHKH

o0IIHe KPUTEPHHU OIIEHKH
KpHUTEpHI OLEHKH

HHTerpanbHoe 3HaUYeHHE B YaCTH
roKasareJiei, XapaKTepU3yIoIInX 00LHit

111 112 113 111 112 113 111 112 113 I11 112 113 111 112 113

HHTerpanbHoe 3HAYCHHE B YaCTH
roKa3sareei, XapaKTepU3yIoIuX o0muit

I/IHTe[‘paHbHOC 3HAYCHHUC B YaCTH

HnuTerpajibHoe 3HAYEHHE 10 COBOKYIMHOCTH 00IUX
MoKa3aresei, XapaKTepU3yIOLINX 00uHit

WHTerpanbHOE 3HaUYEHUE B 4ACTH
MoKa3aTesel, XapaKTepU3yOLHX OOIHi

I/IHTEI’paHBHOC 3HAYCHUEC B 4YaCTH

KPHUTEpHeB B YaCTH NOKa3aTeseil, XapaKkTepu3yommux
MoKa3aTesiel, XapakTepU3yOLHX OOIHi

HeHTp «CenbMoii 1enecToK

OBY «lIeHTp MOMOILIH CEMbE U
netsm «borbinas MenBenunay
2 unman Ned JlonropyKoBCKHi 99,9 99,5 100 100 98 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
COLMATTBHO-Pea0O TN TalIHOHHBIH
LEHTP /U1 HECOBEPIICHHOJIETHUX

OBY «lleHTp noMoIIH CEMBE U
nersam «bornbinas MeBeILIa
3 ¢duauan Ne2 Bonosckuit 99,8 99,0 97 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
COLMANIbHO-PeaOHINTAIIMOHHBIH
LEHTP JJIsl HECOBEPUIEHHOJIETHUX

OI'BY «TpybeTunHckuit
4 TICHXOHEBPOJIOT MYECKUHA 99,6 98,2 95 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
HMHTEpHAT)

OBY «TypuaHOBCKHIA
4 TICHXOHEBPOJIOT MYECKUHA 99,6 98,1 100 100 94 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
MHTEpHAT»

OI'BY «JIumneuxuii 1oM-
5 MHTEPHAT JUIS IPECTapeNbIX U 99,5 98,8 97 100 99 99,4 100 100 99 99,8 100 100 99 99,9 100 100 100 99,9 100 100 100
WHBAJIMIOB OOILETO THIIA»

OI'BY «llenTp peabunuranuu
6 WHBAJIMJIOB U OXKHJIBIX JTIO/CH 99,3 98,2 95 100 100 | 100,0 | 100 100 100 98,1 100 100 94 100,0 | 100 100 100 | 100,0 | 100 100 100
«CocHOBEI O0p»

OI'BY «AnekcaHapOBCKHUI
7 TICUXOHEBPOJIOTMIECKUH 99,3 96,5 89 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
MHTEpHAT»
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2 - Ioka3arenu, 4 - Tlokazarenu
>

1 - Tloka3ateny, XapaKTepHU3yOLIne 3 - Ilokazarenn, 5 - Tlokazarenn,
. XapaKTEepU3YOIIHe
XapaKTepU3yHIIHe KOM(OPTHOCTD YCIOBHI XapaKTepU3yHOIIHe OGP OXKEAATETHHOCTS XapaKTepU3YHOLIHe
OTKPBITOCTB U JOCTYITHOCTH [PEIOCTABJICHHUSI YCIIYT, B TOM OCTYIIHOCTB YCIyT JUIst ’ OBJICTBOPEHHOCTh
P Aoety P YIYT, Aocty yeny BEXKIIHBOCTH PaGOTHHKOB A P
nHpOpMALMH 00 OpraHNu3aLUH YHCIIE BPEMsI O’KHAAHHS WHBAJINJIOB YCIIOBHSIMHU OKa3aHUS YCIIYT

OpraHusanuu
IIPEAOCTABJICHUS YyCIyT

sl
g &
=
P
= § =
i o & P B B ’= =
TEE &= S S S =
e " &< g = = = g = g = g
2 GRS Hokasaremn (111, 112, | 5 '8 Hokasarenu (111,112, |5 '8 okasarenu (111,112, | 5 '8 Mokasaremu (111, 12, | 5 '8 TMokasaremnu (I11,
s 5§z 1m3) gz 13) g 1m3) gz 1m3) gz 12, 13)
MeCTOB OpFaHH3aHI/Iﬂ COIUMaJIbHOTO = g % m H = m E = m E < m E = m E =
pelituure 00CITy>KUBaHUS g 9K 2k geE geE g2& g a z
R R 58¢ 52¢% 529 8¢
5= £ a8 £ a8 £ 23 = £ 23
S =g =82 ElY g2 g9 g o,
5EE5EE & 8 5EE ECE R
2 288 & B g & 5 8 & 5 8 &8 8 & 5
= ClE ® & I S E I S B IS B oS E
E° TIERS 2 RS ZRE 3 RE 2R E
= 35 35 g 85 & 25 g 35 g
S 88 m | m | m|EEF m | m | m[&8F m | m | m|&8F m | m | m|&8F m | m | m
= E o O o O o O o O o O
S = [~ = = =R
EE |Z8 =8 =8 =3 =8
= = =S = 8 = & = 8 = 3
= 2 < 4 >4 & &
< =} o o e} e}
= = = = =
OI'BY «BanoHcKuil
8 MICUXOHEBPOJIOTHYECKHUI 99,2 97,9 95 100 99 99,5 100 99 99 99,7 100 100 99 99,8 100 99 100 99,1 98 100 99
UHTEPHATY
8 OBY «Eneuxuii JOM-HHTEPHAT | g9 | gg1 | o5 | 100 | 99 | 993 | 100 | 100 | 98 | 999 | 1200 | 200 | 200 | 992 | 99 | 99 | 1200 | 990 | 99 | 99 | 99
UL l'lpeCTapenLIX W UHBAJIUIO0B»
10 OI'BY «BBeneHckuii

. 98,9 | 989 97 100 99 98,8 100 98 99 99,4 100 100 98 98,2 98 99 98 99,2 100 100 98
TEPOHTOJIOTHIECKHH IIEHTP»

OI'BY «JleMkuHCKHUI

1 MICUXOHEBPOJIOTHYECKUI 98,4 97,4 92 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 97,1 96 100 95 97,5 96 100 96
HMHTEpHAT)
OI'BY «Eneuxuit

12 MICUXOHEBPOJIOTHYECKUI 98,1 95,8 97 100 90 97,4 100 92 100 | 100,0 | 100 100 100 97,4 92 100 100 | 100,0 | 100 100 100
HMHTEpHAT)

OBY «lleHTp nomouu ceMbe u
nersam «Boubinas MeIBeIuIa
13 ¢mman Ne7 KpacHuHCKmit 96,5 96,1 88 100 100 | 100,0 | 100 100 100 86,7 60 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
COIUATBHO-PEACHINTAIINOHHBII
[EHTP JIJIs HECOBEPIICHHOIETHUX

OI'BY «Bepxune-MatpeHckuit
14 NICHXOHEBPOJIOTHYECKUH 93,6 97,9 100 100 94 93,7 100 90 90 93,3 80 100 100 91,3 90 90 93 92,1 90 90 95
MHTEpHAT»
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6 OCHOBHBIE HEIOCTATKH B padoTe OPraHu3anvid COHUAIBHOI0 00CIyKUBAHMS,

BbISIBJICHHBIE B X0/1€ cOopa n 00001eHust HH(POPMAIUU 0 KaYeCTBE YCI0BHI OKA3aHUSA

ycayr

IIo pe3yiibTaTaM HpOBeHeHHOﬁ HE3aBUCUMOM OLICHKH OBLI BBIJACJICH IICPCUCHDb HCOCTATKOB
B YCJIOBHAX OKa3aHUS YCIIYT OpraHUu3aluiaAMU COOUAJIbHOTO O6CJ'Iy>KI/IBaHI/I}I.

Ilo xkputepuio «OTKPBITOCTH M JOCTYNHOCTh HH(pOpMaNuUK 00 OpraHU3aLMN»

ObLIIHN BBIACJICHDBI CJIEAYIOIUEC HEJOCTATKH IO MOKa3aTe/IsIM:

1.1.1 Ha o¢uuManpHOM calTe OpraHU3alUd COLUAIbHOU CQepbl OTCYTCTBYET

(mpencraBiieHa HE B TIOJTHOM 00beMe) HH(pOpMAITHS:

O6  yupemutene  (yupemmrtensx) opranmzaimu: OI'BY  «TpyOeTunHCKUM
MICUXOHEBPOJIOTUYECKU I HHTEPHAT.

O mopsiike ¥ YCIOBHAX NPEAOCTABICHHS conuaiabHbIX yeiayr. OI'BY «Enenxuit noMm-
WHTEpHAT JJid  mpecrapenslix W uHBamugoB»;, OI'BY  «/leMkuHckuit
MICUXOHEBPOJIOTUYECKU HHTEPHAT.

O ducneHHOCTH moJsydarene conmaneHbix  yeayr: OI'BY  «AnekcaHapoBCkHii
MICUXOHEBPOJIOTMYECKU UHTEPHAT.

O konuyecTBe CBOOOJIHBIX MECT JUId TpHeMa MoJiydaTeled COIUANbHBIX YCIIVYT!
OI'bY  «ANEekcaHIpPOBCKMH  NICUXOHEBPOJOTHYECKMH  uHTepHaT»; OIBY
«JleMKUHCKUI TICUXOHEBPOJIIOTMYECKUN UHTEPHAT.

006 oObeMe TmpeaocTaBIsIeMbIX colmanbHbIX yeuyr: OI'BY «Enenkuii momM-uHTEpHAT
s MpeCTapesbIxX " HHBAJIUIOBY, OI'bY «AnekcaHaIpOBCKUI
ncuxoHeBposiorndeckuid uaTepHaT?; OI'BY «JleMKHHCKHI TICUXOHEBPOJIOTHUECKUI
untepHaT»; OI'BY «3an0HCKUI ICUXOHEBPOJIOTMUECKU UHTEPHATY.

O HaWYWY OpPEeANUCaHUN OPraHOB, OCYIIECTBIISIOUIUX TOCYAAPCTBEHHbIH KOHTPOJIb:
OI'bY «BBenenckuit repontonorundeckuii ueHtp»; OI'BY «Jluneukuit gom-
WMHTEpHAT JJI1 TpecTapenblx u uHBanuAoB oobmero tunay; OI'BY «llentp
peadMIMTallid  HWHBATUAOB W NOXWILIX JroAaed «CocHoBeili  Oop»; OI'BY
«AJIEKCAaHIPOBCKUM  NICUXOHEBpoJornueckuid  uHTepHar»; OI'BY  «Eneukuit
ncuxoHeBposiornyeckuii uHTepHaT»; OI'BY «3ag0HCKHMII TICHXOHEBPOJIOTMYECKUI
unTepHat»; OI'BY «TpyOeTunHCKHI ICUXOHEBPOIOTHIECKUIT HHTEPHATY.
NudopManmsi o mpoBeeHUHM He3aBUCHMMOW omeHKH KadectBa: OI'BY  «llenTp
peaduIuTaIliy WHBAJIUJIOB U MOXKUIBIX JTEoiel «COCHOBBIN 60P».

- 1.1.2. Ha UHQOPMAIMOHHBIX CTEH/IaX B MOMEIICHUSX OPraHU3alMd OTCYTCTBYET
(mpencraBiieHa HE B IOJHOM 00beMe) UHPOpMAITHS:

O mMarepuanbHO-TEXHHMYECKOM OOECHeYeHHH MPEeJIOCTaBICHUS CONMUATbHBIX YCIYT!
OBY «llentp momomm cembe u JneTsiM «bonbmas Mensemunay ¢uiman Ne7
KpacHuHCcKkuii conaibHO-peaOUINTALIMOHHBIN LIEHTP /1711 HECOBEPIIEHHOJIETHUX.

O yucieHHOCTH moJiydarenen conmanbHbiX yeayr: ObBY «llenTp nmomomu cembe u

netsim  «bompmass mensemuma» — puiman  Ne2  BonoBckuii  conmalibHO-
peabUIMTALMOHHBIN LIEHTP Ul HecoBeplueHHoIeTHUX; OBY «lleHTp nmomomu cembe
u gersm «bompmas wmeaBeguna» Gunuan  Ne7 KpacHUHCKUE — CcOLMANbHO-
peadUIUTAIIMOHHBIN [IEHTP M1 HECOBEPIIICHHOJICTHUX.
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O xoanyecTBe CBOOOIHBIX MECT Ul IpUEMa IToJy4YaTeael coruanbHbIX yeayr. OBY
«lenTp momomm cembe u AeTsaM «bonbmas mensenuma» dunuan Ne7 KpacHuHCckuit
COIMATbHO-PEA0UITUTAIIMOHHBIN IIEHTP [ HECOBEPIICHHOJIETHUX.

O06 obbeme npenocTaBisieMblx counanbHbIX yeayr: OBY «llenTp nomomu cembe u
netsMm  «bonpmas  MenBenumay — ¢unman  Ne7  KpacHMHCKHMM — COIMAbHO-
peadHIUTAIIMOHHBIN [ICHTP JIJI1 HECOBEPIIICHHOICTHHUX.

IIo moka3zaTesisiM, XapaKTepHU3YIOUIUM JOCTYNHOCTH YCJIYI JJf HHBAJUAOB, IO
pe3ysibTaTaM HE3aBUCUMOM OLIEHKM KadeCcTBa YCJIOBHH OKa3aHWs COLMAIbHBIX YCIYT
OpraHu3aIusIMU COIMaIbHOTO o0cTykuBanus Jlumenkoi oomactu B 2022 roay HauXyAIIue
3HAUYEHMS OBUIN MOJYYEHBI MO TAKOW COCTaBIISIFOLIEH OIEHKH KaK JOCTYMHOCTh YCIYT st
WHBAJIMJIOB.

- 3.1 «O06opynoBaHue TEPPUTOPHUH, PHIIETAIONICH K OpraHU3alii, U €€ MOMEIIEHUH C
Y4€TOM JIOCTYIHOCTH JJIS1 MHBATUIOBY:

Hanuune cmeHHbIX Kpecen-koasicok: OBY «lleHtp momomu cemMbe U ACTAM
«bonbmias measenuna» ¢umuan No7 KpacHUHCKMI colaibHO-peaOuIuTaIlMOHHbIN
LEHTP JIJI1 HECOBEPUICHHOJIETHUX.

Hannune cnenmualbHO 000PYAOBAHHBIX A/ MHBAJIMIOB CAHUTAPHO-THTHEHUYECKUX
nomenieHuii: OI'BY «BepxHe-MaTpeHCKHII TICUXOHEBPOJOTHYECKUN HHTEpPHATY;
OBbY «llentp momomu cembe u getsaMm «bonbmias meaBemuua» Guuuan No7
KpacHHHCKHI colManbHO-PeabMINTAIIMOHHBIN IEHTP JJISI HECOBEPIICHHOJIETHUX.

- 3.2 «ObGecrnieueHre B OpraHu3aIuy yCIOBUM JOCTYITHOCTH, TTO3BOJISIONINX WHBAIHIAM
MOJIy4aTh YCIYTH HapaBHE C IPYTUMU:

B03MOXXHOCTE NPEIOCTABICHUS HMHBAJHMAAM II0 CIYXY (CIYXY M 3PEHHIO) YCIYT
cypaorepeBoaunka (TudII0CypaAonepeBOIYNKA):
— OI'BY «Jlumeukuii nOM-UHTEpHAT JJIA MPECTApENIbIX U WHBAIUIOB OOIIETO
THUIIA»
— OI'BY «TpybeTunHCKUIA ICHXOHEBPOJIOTHUECKHUI HHTEPHATY
— OI'BY «BepxHe-MaTpeHCKUIi ICUXOHEBPOIOTUYECKUI HHTEPHAT
— OBY «llentp nmomomu cembe u aeTsaM «bombinas measenuia» dumuan Nebd
3a/I0HCKUH COIMATBHO-PEa0UITUTAIIMOHHBIN [IEHTP [l HECOBEPIIICHHOJIETHUX
— OBY «llentp momomu ceMbe U JeTsM «bombimas measemua» dumran Ne3
JlaHKOBCKHMI COIMAIIbHO-PEa0 TN TAllMOHHBIN LIEHTP TS
HECOBEPIIIECHHOJIETHUX
— OBY «llentp nmomomu cembe u aeTsaMm «bombinas measenuua» dumuan NeS
Enenkuii conpanbHO-peabUINTAIIMOHHBIN IEHTP JJISI HECOBEPIICHHOIETHUX
— OBY «llentp momomu ceMbe U neTsM «bombinas measemuia» duauan No2

Bounosckuit COIMANTLHO-PEaOMIINTAIIMOHHBIN LIEHTP TS
HECOBEPIICHHOJIETHUX

— OBY «llentp momomu cembe u AeTsaM «bombinas measenuna» dumuan No7
KpacuuHcknii COIMAITLHO-PEAOMIINTAIIMOHHBIN LIEHTP st
HECOBEPIIEHHOJIETHUX

— OBY «llentp momomu cembe u AeTsaM «bombinas measenuna» dumuan Nod
JonropykoBckuu COIMATHHO-PEa0UTUTAIIMOHHBIN LEHTP TS
HECOBEPIIEHHOIETHUX
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7 BbiBoAbI ¥ TNPELJOKEHHUS] 1O COBEPIIEHCTBOBAHMIO JI€ATEJIbHOCTH
OPraHM3aluil COUAIBHOIO 00CTYKUBAHUS

[To uroram mpoBeAcHUs] HE3aBUCUMOM OLEHKM KAayeCTBa YCIIOBUM OKAa3aHUS YCIYyT
OpraHu3alusMyd COIMAIbHOTO oOchmykuBanus Jlumenukod o061acTH, CPOPMUPOBAHBI
CIIelyIoIIe MPENJOKEeHUsS TI0 YCTPAaHEHHWIO BBISBICHHBIX HEIOCTAaTKOB B paboTe
OpraHu3alMi © NOPEUIOKEHUS MO COBEPUICHCTBOBAHUIO JICSITEIBHOCTH  ATUX
YUYPEKICHUU.

v YupexaeHusM, MOJTyYUBIIMM HA3KHE OIEHKH IO MOKA3aTelsiM, XapaKTepU3yoIIuM
JOCTYITHOCTh YCJIYI Ul HWHBAJIWJOB, MPEAIPUHATH MEpPhl 10 IOBBIIICHHUIO
JOCTYIIHOCTH  IPWIETAlONE  TEppUTOPUH, IIOMELICHWM  OpraHu3alui Hu
IPEIOCTABIISIEMBIX YCIYT Ul JIMI C OIPAaHUYEHHBIMA BO3MOXKHOCTSIMU 37J0POBBSI.
IIpy npoBeeHMM aHKETUPOBAHUSA IOJY4aTENIEW yCIyr B paMKax MEpPONPUATHH, IO
HE3aBHCHMOM OLIEHKE KauyeCTBa YCJIOBHMM OKa3aHMs yCIyl CTUMYJIMPOBATh y4acTHE B
AQHKETUPOBAaHMM MOJy4yaTeJed yCIyr M3 4YHclIa JIMI C  OIPaHUYECHHBIMHU
BO3MOKHOCTSIMM 3/10POBBS B LIEJISAX IMOJYYEHHUS IOJTHOM U BCECTOPOHHEN OLICHKHU IO
KpUTEpUIO «JlOCTYITHOCTD YCIYT JUIsI HHBATUAOBY.

v BceM opraHuzanusiM, B XOJ€ aHalN3a WH(QOPMAIIMOHHBIX CTCHIOB M O(HUIIHATBHBIX
CaliTOB KOTOPBIX OBLIM BBISBICHBI HECOOTBETCTBHUS, OOECIEUUTH COOTBETCTBHE
pa3MmernieHHoi unpopmaruu Tpedoanusm HITA, koHTpoaupoBaTh CBOEBPEMEHHOE
(B Teuenue 10 nHeil) oOHOBIEeHHE MHGOPMAIMHU O AEATEIBHOCTH OpPraHU3ALUU B
OTKPBITBIX UICTOYHHUKAX.

v' TIpoBeCTH JOTOJHUTEIBHBIN HHCTPYKTAXK COTPYIHUKOB, OCYIIECTBIISIONINX KOHTAKT
C TOJIy4aTeJIsIMU YCIyT MOCPEACTBOM JIUCTAHIMOHHBIX (OPM B3aUMOJEUCTBUS B
4acTU COOJIIOJICHUS 3TUYECKUX HOPM, 0OPOXKENaTeTbHOCTH U BEKIMBOCTH.
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3AKJIIOYEHUE

PesynbraTe mpoBenenHoro B 2022 roay uccieI0BaHus, BKIIOYAIOMIETO B cedst cOop,
o0oOmenne W aHamuM3 wWH(OpPMAMU O KadecTBE YyciaoBui okazanus yeayr 20
OpraHH3alMsIMHU COIMAIBHOrO oOcmykuBaHus Jlumerkoit obiacTu, NAlOT OCHOBaHUE
C/IeNaTh CIESAYIOIINE BHIBOIBI.

MaxkcumansHoe 3HaueHne nokazareneit (100,0 6amra u3z 100,0 BO3MOKHBIX OAIIIIOB),
XapaKTepU3yIOMKUX OOIIMe KPUTEpUH OLEHKHW KauecTBa YCIOBUI OKa3aHHUSA YCIYT
OpraHHu3alnusIMU B chepe COMATBLHOT0 00CTYKUBAHUS, MOMYyYmIn 6 13 20 opraHu3aIyii:

— OBY «llentp nomomu ceMbe U netsim «bonpinas measenuua» ¢unuan Ne6 3agoHcKui

COLIMANIBHO-PEa0IINTAllMOHHBINA LEHTP ISl HECOBEPIIEHHOIETHUX

— OBY «llenTtp nmomoru ceMbe u aeTsM «bonbinas Menseauma» gunuan Nel KpusucHblit

LIEHTP MOMOIIA CEMbE U JIETSIM
— OI'bY «PeabunutaimiOHHO-03/T0POBHUTEIIBHBIN HEHTP «JIecHast cka3zkay

— OBY «lentp mnomomu cembe u AeTsiM «bonbmas Menseaunay ¢umuan Ne3

JIaHKOBCKHUIA COIMAIbHO-PEaOMIUTAIIMOHHBIN IEHTP AJII HECOBEPILICHHOJIETHUX

— OBY «llentp momomu cemMbe U JeTsIM «bombinas measeauna» (rman NeS5S Enenxuii

COITMATbHO-PEa0HUIUTAIIMOHHBIN IIEHTP JJI1 HECOBEPIIEHHOIETHUX
— OI'BY «Peabunurannonusiii HeHTp «CeabMOMN JENECTOK»

[Tokazarens OIIEHKM Ka4yecTBa B CPEIHEM I10 OTPACITH COLUATBLHOTO O0CTY>KUBAHUS B
perunone cocraBimser 99,0 Oamra. Cpemnue 3HadeHWs mokazatenei (mo Bcem 20
OpraHu3aIusM COIMATBLHOTO OOCHY)XHBaHUS) MO KaXIOMy OOIIEMYy KpPUTEPHIO
HE3aBHCHMOM OIIEHKU COCTaBIISIOT:

— «OTKpBITOCTh M JOCTYNHOCTh WMHGMOpMamnmu o0 opraHuzauum» - 98,5 Oamna (u3

100,00 BO3MOXKHBIX);

— «KoMdopTHOCTH yCIOBUH MPEAOCTABICHUS YCIYT, B TOM YHUCJIE BpPeMsl OXKUJAHUS
npenocTaBieHus yciuyr» - 99,4 6anna;

— «JlocTynHoCTh ycayr ans nHBanuaoBy - 98,8 Oanna;

— «JloOpokenaTenbHOCTh, BEXIUBOCTH PAOOTHUKOB OpraHU3aIlii  COIMAIBHOTO
obcnyxuBanusi» - 99,1 6amnna;

— «YIOBIETBOPEHHOCTh YCIOBUSAMH OKa3aHus yciayr» - 99,3 Gaa.

B menoM, mo pe3ymbraTaM HE3aBUCHMOH OIEHKH OpPTaHU3AlMH COIMAIBHOTO
OoOCTy)KUBaHHUS  pPErMOHA  TOJYYWIA  CPAaBHUTEIBHO  BBICOKME  OICHKH:  BCE
o0cIieTOBaHHbBIC YUPEKIACHUS IOJYYHUIM HTOTOBBIE OleHKH Bbimie 93,5 Oamio, yem
IIPOJICMOHCTPHUPOBATM BBHICOKUN YPOBEHb KadeCTBa YCIOBUH OKazaHus yciyr. CpemHee
3Ha4YCHHUE IMOKa3aTened Mo TATH o0mmM kputepusiMm cocrtabiser 99,0 Oamma, 4TO
OTBEYAET CYIICCTBYIOIIMM CTaHAApTaM TPEIOCTABJICHUS COIMAJIBHBIX YCIyT M IO
COBOKYITHOCTH OOIIMX KPUTEPUEB MPUOIIKAETCS K MAKCUMAIILHBIM 3HAYCHUSIM.
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CIIMCOK UCITOJIb3OBAHHbLIX NCTOYHUKOB

1. ®enepanbubiii 3ak0H oT 28 nekabps 2013 roma Ne 442-03 «O6 ocHoBax
colaabHOrO 00cmyxuBanus rpaxaad B Poccuiickoit denepannmy»
2. [Ipukaz MunHuctepcTBa Tpyla W COUMAIBHOW 3amuThl Poccuiickon

Oeneparmn o1 23 Mas 2018 1. Ne 3170 «OO0 yTBepKICHHH IOKa3aTeseH,
XapaKkTEePU3YIOIKNX OOIIMe KPUTEPUH OICHKM KAayecTBa YCJIOBUU OKa3aHUS YCIYyT
OpraHU3aIUsIMH COITMAJILHOTO OOCITY)XKMBaHUA W (QeAepaIbHBIMH  YUPEIKICHUSIMH
MEJIMKO-COIMATIBHOM SKCTIEPTU3BI»

3. [TocranoBnenue IlpaBurenscrBa Poccuiickonn ®enepamuum ot 31 masa 2018 r.
No 638 «O0 yrBepxkaenun llpaBun cObopa u 0000mmeHUST HUHPOPMAIIUU O KAYECTBE
YCJIOBUH OKa3aHHWs YCIYr OpraHu3alusMH B cdepe COIMaIbHOro OOCITY)KHBaHHUS,
OXpaHbl 37I0pOBbs, 00pa30BaHMs, COIMATBLHOTO OOCITYXHBaHHS U (eaepabHBIMH
YUPEKICHUAMHI MEANKO-COIIUATBHOMN IKCIIEPTU3BI»

4, [Ipukaz MunHuctepcTBa Tpyla W COUMAIBHOW 3amuThl Poccuickon
®enepannm ot 31 mas 2018 1. Ne 3441 «O06 yrBepknenuu EnuHoro mopsigka pacuera
MoKa3aTeJiel, XapaKTepUu3yroIuX o0Iue KpUTEPUU OIEHKH KauyeCcTBa YCIOBUN OKa3aHUS
yCJIYT OpraHu3alusMu B cdepe COLHaIbHOTO OOCIYyKUBaHMS, OXPaHbl 3/I0POBbS,
00pa3oBaHUs, COIMATBLHOTO OOCITYXKUBaHUSA U (DelepaTbHbBIMU YUIPEIKICHUIMH MEIUKO-
COIMAJIBHOM DKCTIEPTU3BDY

S. [Ipukaz MuHucTepcTBa TpyAa M COLMANbHOM 3amuThl  Poccuiickoin
®enepanmn ot 30 okTsa6pst 2018 1. Ne 6758 «O06 yTBepkaeHIN METOANKH BBISIBJICHUS U
0000ITICHIST MHEHHUS TpaKJIaH O KauyeCTBE YCJIOBHH OKa3aHHUs yCIyT OpPTaHH3alUsIMHU B
chepe colMaIbHOTO OOCITYXKUBaHHS, OXPaHbl 3J0POBbsl, 00pa30BaHUsA, COLMAIBHOTO
00cy>XuBaHUs ¥ peepaTbHBIMUA YIPEIKICHUSIMU METUKO-COIUATTBHON IKCTIEPTU3BI»
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